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New First Responder 
Vehicles Introduced

Three of the four new Paramedic Field 
Supervisor Units being placed into service 
in Hall Ambulance’s Metro, East and West 
Kern Response Areas, on location at the 
Kern County Museum.
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New Paramedic Field Supervisor Units
by Darrin Stacey, Manager, Non-Emergency Services

Hall Ambulance Service introduced 
the first Paramedic Field Supervisor 
Unit to Kern County over 20 years ago.  
Since the inception of the program, 
there have been numerous changes to 
equipment, inventory, utilization, and 
deployment.  

Over the years, the Paramedic Field 
Supervisor Unit has gone through many 
changes in vehicle styles and types, to 
accommodate the ever changing needs.  
This year, Mr. Hall commissioned the 
build of 4 new units so Hall Ambulance 
can continue to deploy a vehicle that 
will meet the needs of the communities 
in which it services.  The new units 
will be assigned to Hall Ambulance 
operational areas of the East Kern, West 
Kern, and Metro Bakersfield areas.  The 
three units pictured have been placed 
in service with the fourth unit now in 
the production phase.

The new vehicle is a 2015 Chevrolet 
Suburban and hosts a number of 
vehicle safety devices and upgrades.  
The most noticeable enhancement is 
to the emergency lighting package.  
Additional LED emergency lights have 

been added to the front and rear of the 
vehicle. A new LED roof mounted light 

bar with a 360 degree field of vision 
makes the unit extremely visible when 
responding Code 3.  In addition to 
the lighting package, two independent 
sirens have been placed on the vehicle 
to enhance the ability of being heard 
by other drivers.

An addition to the interior of the 
vehicle is a rear back up camera and 
proximity sensors.  This allows the 
driver to see what is behind the vehicle 
anytime in reverse.  Audible tones will 
also indicate if the driver is in close 
proximity to an object.   A new large 
display mobile data terminal (MDT) 
has also been installed.  The MDT 
will allow the Field Supervisor to 

monitor the status 
of ambulances at any 
given time, provide 
t h e m  r e s p o n s e 
information, and 
can provide mapping 
information when 
needed.

The Paramedic 
Field Supervisor 
units are also stocked 

with a full complement of Advanced 
Life Support (ALS) equipment 
along with multi-casualty incident 
management equipment, support 
items, and many other tools to assist in 
providing ALS level of patient care. Q

The Supervisor 
Unit is equipped with 
a full complement 
of ALS equipment. 
(Right) A mobile 
data terminal allows 
Field Supervisors to 
monitor the status of 
ambulances.
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Longterm Service Recognition Awards

by Mark Corum, Director of Media Services

ROBERT MORENO
Paramedic

ALBERTO ALVAREZ
Paramedic

DAVID PUCKETT
Paramedic

EDDIE MALDONADO
Paramedic

JOEL MUNOZ
Paramedic

KENNITH REGISTER 
Communication Specialist

KENT FRAZIER
Paramedic

LINDA HOOD
HR Manager

RAUL CERDA
Facilities Maintenance 

ROBERT WARREN 
Paramedic

DONNIE SELF
EMT

HEATHER LEE
Scheduler/Paramedic

Mr. Hall hosted a luncheon on June 18, to recognize some 
very special employees who have recently achieved a long-
term employment anniversary milestone.

The twelve employees’ combined years of experience equals 
an impressive 155 years, and represent the Ambulance, 
Communications, Facilities Maintenance and Administration 
Divisions.  Employee longevity is something that Hall holds 
closely, as he cherishes the employer/employee relationship.  

He feels good about being able to recognize an employee 
for their commitment to their career, Hall Ambulance, and 
the communities we serve.  

With 401 employees as of July 1, Hall Ambulance boasts 
an impressive seniority level, with 56% having worked five 
+ years, 27% more than 10 years, and 15% of the workforce 
having worked for the Company more than 15 years. Q
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Water 
Conservation 

Tactics

by Terry Adams, Manager of Facilities/Maintenance

During late spring, this 
year Hall Ambulance took 
additional steps to do its 
part to conserve water by 
replacing 1,420 square feet of 
sod at its Administrative and 
Business Office buildings with 
synthetic grass.

Before the new synthetic 
grass could be installed, 31 
existing sprinklers needed to 
be capped off.  By capping 
off these 31 sprinkler heads, 
Hall Ambulance estimates 
its conservation efforts will 
save six gallons of water per 
square foot annually, for a total 
water savings of 8,520 gallons 
annually. To put this amount 
in perspective, 8,520 gallons 
is equivalent to 1,136 five-
minute showers, 6,926 toilet 
flushes, and 8,520 gallons can 
supply drinking water for 147 
people per year.

In addition to installing 
the new synthetic grass, Hall 
Ambulance installed 620 feet 
of drip system in flower beds 
at its main office to provide 
additional water savings.

Over  the  pas t  year, 
Ha l l  Ambu l anc e  h a s 
been proactive with its 
water conservation efforts 
throughout our system by 
replacing shower heads, 
toilets, sprinkler nozzles, 
and drastically reducing its 
landscape watering.

Our  e f for t s  wi l l  be 
continuing.  During the 
coming months ,  Hal l 
Ambulance will replace more 
sod with synthetic turf and 
replace more sprinklers with 
drip systems as we continue 
to do our part to conserve 
water during this extended 
drought. Q

On May 15, 2015,Hall 
Critical Care Transport 
upgraded its air ambulance 
aircraft with a 2011 Bell 407 
helicopter.  The newer model 
comes completely refurbished 
with only 1,181.5 hours of 
time on the airframe.  The 
previous aircraft was a 2003 
Bell 407 helicopter that was 
refurbished in 2005.  The 
newer aircraft comes with 
several new features including 
an increased reliability rating 
from 93% to 96%.

Prior to placement in 
Bakersfield, the aircraft 
r e c e i v e d  a  t h o r o u g h 
inspection from Air Methods’ 
mechanics.  The new ship 
features  a  SkyConnect 
Satellite System that has 
proven to be more reliable 
and equips the dispatch center 
with the ability to call into the 
aircraft and for the flight crew 
to call into OCD.  Previously,  
MEDEVAC 1 had no way 
to communicate with OCD 
when they were operating in 
the Los Angeles area and in 

many of our mountainous 
regions.    

The new aircraft is outfitted 
with inlet barrier filters 
that reduce the amount 
of compressor washes the 
mechanics must perform 
while slightly improving the 
performance of the aircraft.  
In addition to the inlet barrier 
filters,the aircraft features 
force trim.  Force trim assists 
the pilots with their flying 
duties.  Thus, it decreases the 
workload on the pilot to help 
reduce fatigue and eases the 
ability of the pilot to handle 
aviation charts and other 
duties.

While in many aspects the 
new aircraft may appear to be 
the same, this could not be 
farther from the truth.  Hall’s 
new aircraft is already proving 
to be more reliable and easier 
to operate.  Additionally, 
the satellite system provides 
everyone with peace of 
mind due to the redundant 
communication system. Q   

Hall CCT Upgrades 
MEDEVAC 1

by Myron Smith, Manager of Hall CCT

Facilities Maintenance Manager 
Terry Adams drops sand on the 
new synthetic  turf outside the 
Business Office at Hall Ambulance’s 
downtown Bakersfield location.  

The sand perks the blades up and 
provides some cooling to the turf.

The new MEDEVAC 1 features enhanced communications 
capability between the flight crew and OCD.
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Ross Elliott Named 
Executive Director of the 

California Ambulance 
Association 

As medicine continuously changes, 
so does the practice of prehospital care.  
Recently, there were several changes that 
impact the work fire department and 
ambulance personnel perform while on 
scene of emergency calls.  Two of these 
changes are meant to improve patient 
care provided to trauma patients and 
patients requiring cardiopulmonary 
resuscitation (CPR).       

Hall Ambulance Service began using 
a product called See-Through-CPR 
when performing CPR.  See-Through-
CPR allows crews to monitor their 
performance while performing CPR.  
It provides a display on the cardiac 
monitor that details how fast the crews 
are compressing the chest and exactly 
how deep.  In order to perform CPR 
effectively, rescuers must compress the 
chest at a rate of 100 per minute using a 
depth of 2 to 2.5 inches.  Compression 
rates that are too slow or too fast do not 
allow for proper blood flow throughout 
the body.   It also allows our Quality 
Assurance Department to measure our 
overall effectiveness.  

The second major change occurred 
July 1, 2015, when all Kern County 
EMS providers transitioned away 
from the use of traditional backboards.  
In many recent studies, the science 
cannot prove that laying on backboards 
prevent further injury from occurring to 
trauma victims.  In addition, it was not 
uncommon for patients to complain of 
more pain due to laying on a backboard 
for an extended period.  Consequently, 
Hall Ambulance Service will no longer 
incorporate the use of backboards.  
Standard of care will now incorporate 
a newly designed C-collar and laying 

patients on a soft mattress with a 
flexible flat to facilitate movement to 
the hospital bed.

In order to ensure all fire department 
and ambulance personnel were 
prepared for these changes Hall 
Ambulance Service, Bakersfield City 

Fire Department, and Kern 
County Fires Department 
worked together to create 
a shared lesson plan for 
delivery to all personnel.  
To further reinforce the 
new practices, Bakersfield 
City Fire Department 
and Hal l  Ambulance 
held  nine days of joint 
training where personnel 
from both agencies trained 
side by side.  The training 

also incorporated instructors from 
both Bakersfield City Fire and Hall 
Ambulance Service teaching to the 
group.  The success of this program 
already has leadership exploring 
opportunities for future joint trainings.Q

Joint Training on Patient Care Standards
by Dr. Ron Ostrom, Hall Ambulance Medical Director

Bakersfield Fire Captain Jeff Mullich demonstrates placement of the newly designed 
C-collar with Firefighter Ryan Dembosky.  The equipment is part of the new standard of 
care that became effective July 1; in which, Kern County EMS providers will no longer use 
traditional backboards.

Hall Ambulance and Bakersfield Fire personnel 
attended joint-training, held over nine days, for the new 
CPR and spinal precaution standards.
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Making Smiles through  
Make A Wish

Myron Smith, Manager of  
Hall Critical Care Transport

diagnosed with leukemia. More than 
anything else, he wished to be a police 
officer.  Caring people in his commu-
nity granted his wish and set in motion 
a phenomenon that would create an 
unprecedented kind of charity.  

Today, Make-A-Wish® grants the 
wish of a child diagnosed with a life-
threatening medical condition in the 
United States and its territories, on aver-
age, every 38 minutes.  Make-A-Wish® 
believes that a wish experience can be 
a game-changer. This one belief guides 
and inspires volunteers to grant wishes 
that change the lives of the kids.  Smith 
relays that when you see the resilience 
and spirit of the Wish kids and their 
families, it is truly life changing. 

Accounting Clerk Teresa Steiner was 
joined by Mr. Hall, and fellow coworkers at 
her graduation from Summit Bible College 
in June.

Caring for Others Is Indicative of the Nature  
of these Hall Ambulance Employees

Serving Others Through  
a Higher Calling

Teresa Steiner, Accounting Clerk

It is through life’s lessons that we 
discover who we are; and for a select 
group, they are able to draw from those 
experiences to help others.  Such is the 
case for Hall Ambulance Accounting 
Clerk Teresa Steiner, who recently 
graduated from Summit Bible Col-
lege, earning her Certificate of Chap-
laincy—with honors.

“In the past, I’ve had struggles like 
some people go through,” Steiner 
said, “So I thought the best way to 
help people with similar issues was to 
become a Chaplain.”  

Steiner’s interest in serving in a 
higher calling was peaked when some 
family members invited her to become 
involved in the good work being done 

Sometimes care and attention to sick 
children occurs in different ways other 
than in the back of an ambulance.  
Such is the case for Hall Critical Care 
Manager, Myron Smith.  For more 
than a year, Smith has been actively 
involved with the Central California, 
Bakersfield Chapter of Make-A-Wish®.  
Smith functions as a wish grantor.  
Wish grantors visit the children and 
their families to determine their wish 
and then guide them through the 
experience.  Smith has participated in 
more than six wishes that have involved 
trips to New York, Universal Studios, 
and even a trip to meet John Cena and 
other professional wrestlers. 

 Make-A-Wish® began when a young 
man named Chris who at age 7 was 

As care providers, Hall Ambulance employees tend to possess a deep connection to helping others in need.   
For many, this positive trait extends beyond their job into something more personal.  

It is our pleasure to introduce you to two exceptional employees who are making a difference for those in need.

by Healing Word International, a local 
non-profit chaplain’s organization.

In January of last year, she enrolled in 
the 12-month program; and, became 
ordained by the organization in March 
of this year.  In addition, she achieved 
CERT (Community Emergency Re-
sponse Team) certification.

She graduated from Summit Bible 
College on June 20 with Mr. Hall, and 
several of her coworkers in attendance.  

Steiner is looking forward to making 
a difference in her community, stating, 
“I believe it’s easier for people to open 
up when they talk to someone that has 
experienced some of the same issues I 
went through.  I want to be a positive 
light where there is darkness.” Q

Hall CCT Manager Myron Smith, served 
as a wish grantor for Brock Welch to meet 
WWE U.S. Champion John Cena.
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Welcome New Employees

Happy Birthday

by Sonia Johnson, Human Resources Specialist

6PNH485

5MHC716

85708C1

6VRE137

Display Your Company Pride for a Chance to Win!

Show your Company Pride by 
displaying a sticker on your 
personal vehicle!  If one of 
these license plates belong to 
you, bring your registration to 
Administration and claim your 
prize!

7/01 Hank Blair
7/01 Katrina Price
7/02 Edlin Zavala
7/02 Matt Yarbrough
7/02 Vincent Fricano
7/03 Nathan Kline
7/03 Preston Grinstead
7/04 Christopher Burdick
7/05 David Peredo
7/05 Miguel Espinoza
7/06 Issac Salazar
7/06 Denise Anaya
7/09 Dorothy McGee
7/10 Kim Drennan
7/10 Antoinette Watkins
7/12 Charles Brown
7/14 Deanna Villalva
7/15 Brandon Tipton
7/16 John Tokash
7/17 Diamond Horton

4/29 Julie Picking, RN
5/12 Mason Seth, EMT
5/12 Adam Wills, EMT
5/12 Rebecca Causey, EMT
5/12 Ashley Martin, EMT
6/03 Angel Barrera, EMT

7/19 Sam Swanson
7/21 Julie Picking
7/22 Tabitha Baker
7/24 John Edwards
7/26 Jeri Meyer
7/26 Stephen McCracken
7/26 Robin Slater
7/26 Rafael Gomez
7/27 Jason Scott
7/29 Al Heninger
7/29 Sarah Flores
7/29 Eric Eckels
7/30 Mark Gonczar
7/30 James Coyle
7/31 Robert Moreno
7/31 Rochelle Pate
8/02 Joel Abel
8/02 Heloy Lara
8/02 Kathleen Phillips
8/05 Carlos Moreno 

8/05 Michelle Longbottom
8/06 Michael King
8/06 Carrie Barnes
8/07 Kevin Giorgio
8/08 Claudia Andrade
8/10 Sean Tinnish
8/10 Manuel Hernandez
8/10 Vera Chinn
8/11 James Metzger
8/13 Chad Powers
8/15 Cliff Kroll
8/20 Ashley Tijerina
8/20 Heather Lee
8/21 Shane Courtis
8/21 Aaron Orozco
8/22 Raul Soto
8/22 Taylor Larson
8/22 Sydney Tokash
8/22 Angelina Ramirez
8/24 Mary Talbot

6/03 Ethan Kim, EMT
6/03 Jeffrey Wolfe, EMT
6/03 William Keating
6/03 Kevin Newsome, EMT
6/03 Mathew Rush, EMT 
6/03 Gustavo Marquez, Paramedic

8/25 Amanda Young
8/28 Nathan Kennedy
8/29 Jason Ayres
8/30 Michael Lopez
8/30 Derrick Meaderds
8/30 Gloria Sexton
8/31 Ashley Canchola
8/31 Jeff Crisler
8/31 Nayeli Chavez
8/31 Kevin Stickles

6/22 Frank Droege, Paramedic
6/24 Anthony Saccullo, EMT
6/24 Toby Taylor, EMT
6/24 Marcus McFarland, MIS Technician



Hall Ambulance Founder & President Harvey L. Hall announced 
the promotion of two employees from their relief supervisor 
positions to full-time paramedic field supervisors, on June 9, 2015.

Ryan Strange began his new assignment on June 23, and will 
be serving in the Company’s East Kern Response Area.  Strange 
obtained his EMT license in 2004, working briefly as a part-time, 
on-call firefighter/ EMT.  He attended paramedic school at NCTI 
in Santa Barbara in 2009, and began his career at Hall Ambulance 
in April 2011.  

He has demonstrated commitment to EMS, with Mr. Hall 
recognizing Strange for completing and transporting 1,102 
patients during 2014.  Strange became a relief supervisor in mid-
2014. 

Armando Lazaro started his EMS 
career with Hall Ambulance as a recruit 

in the Hall EMT Academy, October 2007.  
After working in the field as an EMT, Lazaro applied for the 

Company-sponsored paramedic program at Bakersfield College.  
He began working as a paramedic relief supervisor in the spring 
of 2014.  However, it was an incident in late November that would 
test his commitment to himself, his patients, and his career.

While returning a firefighter to station in Taft, they were struck 
by a drunk driver, which caused the Field Supervisor vehicle to 
careen off the roadway, rolling multiple times before coming to a 
rest upside down.  Lazaro and the firefighter freed themselves, and 
unaware of their own injuries began caring for the other patients.  

Earlier this year, Lazaro was honored as a Red Cross Real Hero 
and a California Ambulance Association Star of Life.  Lazaro is 
assigned to Hall Ambulance’s West Kern Response area. Q
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The HallMark is published for the staff, 
friends, and family of Hall Ambulance Service, 
Inc.  Comments, questions, or suggestions  
should be directed to Mark Corum, director 
of media services at: corumm@hallamb.com.

Established in 1971, Hall Ambulance Service 
is the major 9-1-1 paramedic provider for 
Kern County, California.  The Company 
serves the communities of Bakersfield, Arvin, 
Lamont, Frazier Park, Tehachapi, Rosamond, 
Mojave, California City, Boron, Taft, Shafter 
and Wasco.

Softball Team Builds Camaraderie While Honoring  
the Memory of a Friend and Coworker

With summer in full swing, there is no 
better activity than a summer time ball game. 
With the gracious sponsorship of Mr. Hall, 
we put together a Men’s League team to rival 
the Sandlot gang. Our team is comprised of 
EMTs, paramedics, and Maintenance Division 
employees. 

We decided this year to have custom dyed 
jerseys printed up for our summer season. Our 
jerseys include a little dedication to our friend, 
teammate, and coworker Eddie Searfoss 
who played with me on several of my work 
sponsored teams and non-work teams. 

As a team that has for the most part 
never played together, it is going to be fun 
to see how we do. We are in it for fun and 
camaraderie. Whether we win or lose, it helps 

create a stronger bond amongst players on 
and off the field. Q

Ryan Strange
Paramedic Field Supervisor

Armando Lazaro
Paramedic Field Supervisor

Mr. Hall Announces Two Promotions to  
Paramedic Field Supervisor

The Hall Ambulance Softball Team is comprised of 
(from left): Fred Bernal, Dave Taylor, Emilio Duran, Eddie 
Maldonado, Jim Wagoner, Louie Sanchez, Mike Zapiain, 
Eric Evans, Anthony Rodriguez, Heloy Lara, and Ryan 
Strange.  Not pictured: Adalberto Salazar, Hank Blair, 
Immanual Holliday, Miguel DeSouza. 

by Heloy Lara, QA Assistant


