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Hall Ambulance personnel staged a total 
of 14 ambulances in the triage area, in 
preparation for an initial count of as many 
as 60 patients, at the Twissleman Incident.
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Mobilizing a Massive EMS Response



by Mark Corum, Director of Media Services

Bobbleheads!  Fans love them, often 
lining up hours before the gates open 
in hopes of getting their hands on the 
collectible novelty.  Such was the case 
on July 24, when the Bakersfield Blaze  
along with the Harvey L. Hall Family, 
honored Bakersfield’s longest-serving 
mayor, and owner of Hall Ambulance 
Service.

Fans quickly made 
claim to the bobble-
heads, leaving several 
wishing they had ar-
rived sooner.  

Dressed in a retro-Blaze uniform to 
match his bobblehead, Mayor Hall 
spent much of the evening gener-
ously signing the miniature-version of 
himself.

Being honored by the Blaze was 
significant to Hall, who is an avid 
minor league baseball fan, and lifelong 
supporter of the teams that have called 

historic Sam Lynn Ballpark home.  
During his youth in the mid-1950’s, 
Hall worked at the ballpark changing 
the scores on the scoreboard for the 
Bakersfield Boosters.

According to Mike Candela, Blaze 
Assistant General Manager, it was the 
first time they ever did a giveaway on a 
Friday evening, adding, “We had more 

people than any of our Friday night 
fireworks shows this year!”

The evening started with Mayor Hall 
recognizing Blaze players with $50 
for each home run hit during a home 
game as part of the Mayor’s Home-
Run-a-thon.  

In a Bakersfield Blaze first, Hall 
Ambulance’s MEDEVAC 1 did a fly-in 

to center field, with RN Holly Burns 
delivering the baseball for the first pitch 
to Mayor Hall. 

The fun continued with Mayor Hall 
giving away family-style prizes at the 
end of each inning, including an Xbox 
One, and Sony Playstation 4.

Joining the crazy antics of Bakersfield 
Blaze mascots Torch and Heater, was 
Hall Ambulance’s Siren the Rescue 
Dog.  The crowd erupted when Siren, 
escorted by the Hall Ambulance Ex-
plorers made their way through the 
bleachers, tossing the Siren cuddle toys 
to the crowd. Q

Hall CCT RN Holly 
Burns, delivers the ball 
for the first pitch to 
Mayor Hall. 

At left, Mayor Hall 
signed hundreds of 
bobbleheads for the 
fans.

Mayor Hall, sporting his Blaze uniform 
that is identical to his bobblehead.

at 
the 
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10th Annual Head Injuries in Student Athletes 
Symposium for the Kern High School District

by Darrin Stacey, Manager, Non-Emergency Services

Over 120 coaches, trainers, and athletic directors from the Kern High School District, 
attended the training led by Hall Ambulance Medical Director Dr. Ron Ostrom.

Ten years ago, with only a handful of 
coaches in attendance, Hall Ambulance 
Service presented the First Annual 
Head Injury Symposium.  The topic 
was simple—how to recognize and treat 
a student athlete with a concussion.  It 
does not seem like that long ago, but 
so much has changed.  We have moved 
away from the “Shake it off, and get 
back in there!” mentality to a mandated 
return to play protocol.  Over the last 
several years, those involved in working 
with young athletes have acknowledged 
that not only do concussions need to 
be recognized and treated early, but also 
their effects to the athlete may have 
lasting consequences.   

This year, the 10th Annual Head 
Injury Symposium was presented to 
over 120 coaches, trainers, and athletic 
directors of the Kern High School Dis-
trict and surrounding areas.  As with 
the first session, and all subsequent 
sessions for the last 10 years, it was 
provided at no charge to the attendees.  
The purpose of this was simple: educate 

the individuals entrusted to protect 
the student athlete.  Hall Ambulance 
understands that contact sports will 
always have potential for these types 
of injuries; however, by providing the 

training we hope the severity and long-
lasting effects can be minimized.

This year the California State Legis-
lation enacted a new bill that further 
enhances the protection of student 
athletes.  This bill does not mandate 
new equipment or how player contact 
is made; rather the bill protects the 
student athlete by enacting new return 
to play protocols.  The stages within 
the protocol require a minimum of 
seven days to be completed.  Student 
athletes will be required to pass estab-
lished stages with no return of signs or 
symptoms.  This means neither coaches 
nor parents have the ability to put a 
concussed player back into a game or 
situation that may further injure the 
brain.   

Hall Ambulance Medical Director 
Dr. Ron Ostrom conducted this year’s 
presentation to the group.  Dr. Os-
trom has firsthand knowledge of how 
devastating these injuries can be as he 
has treated multiple student athletes in 
the emergency room after an injury of 
this nature has occurred.  During the 
presentation not only were the return 
to play protocol discussed in depth, 
but how a concussion may occur, and 
how to recognize them.  Most people 
can see when a big hit is delivered, or 
when a helmet-to-helmet collision oc-
curs.  However, there are more subtle 
ways to sustain a concussion such as 
hitting the ground with the body.  The 
coaches, athletic trainers, and athletic 
directors in attendance all came away 
with vital information for identifying 
and managing student athletes with 
concussions. Q   

Kern High School District Director of 
Athletics Stan Greene, makes comments at 
the 10th Annual Head Injuries in Student 
Athletes Symposium, presented by Hall 
Ambulance Service.
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Meadows Field Emergency Exercise: This is Only a Drill

by Terry Adams, Manager of Facilities/Maintenance

During late spring, this 
year Hall Ambulance took 
additional steps to do its 
part to conserve water by 
replacing 1,420 square feet of 
sod at its Administrative and 
Business Office buildings with 
synthetic grass.

Before the new synthetic 
grass could be installed, 31 
existing sprinklers needed to 
be capped off.  By capping 
off these 31 sprinkler heads, 
Hall Ambulance estimates 
its conservation efforts will 
save six gallons of water per 
square foot annually, for a total 
water savings of 8,520 gallons 
annually. To put this amount 
in perspective, 8,520 gallons 
is equivalent to 1,136 five-
minute showers, 6,926 toilet 
flushes, and 8,520 gallons can 
supply drinking water for 147 
people per year.

In addition to installing 
the new synthetic grass, Hall 
Ambulance installed 620 feet 
of drip system in flower beds 
at its main office to provide 
additional water savings.

Over  the  pas t  year, 
Ha l l  Ambu l anc e  h a s 
been proactive with its 
water conservation efforts 
throughout our system by 
replacing shower heads, 
toilets, sprinkler nozzles, 
and drastically reducing its 
landscape watering.

Our  e f for t s  wi l l  be 
continuing.  During the 
coming months ,  Hal l 
Ambulance will replace more 
sod with synthetic turf and 
replace more sprinklers with 
drip systems as we continue 
to do our part to conserve 
water during this extended 
drought. Q

by Arnold Thomas, Assistant Manager, Operations Division

The Meadows Field Emergency Exercise provided Hall 
Ambulance personnel with the opportunity to experience a large-
scale multi-casualty incident with an ambulance staging and triage 
area where patients are separated by their degree of injury.

On August 12, 2015, one 
hundred volunteers from 
more than 10 agencies par-
ticipated in the tri-annual 
drill at Meadows Field Air-
port.  The drill is a require-
ment by the FAA for the 
airport.  It is put in place to 
ensure that emergency crews 
are familiar with the layout 
and rules of the airport, in 
case of an actual emergency.  
The drill took several weeks 
to plan and was a coordi-
nated effort between all 
agencies involved. The drill 
focused on communication 
and interagency relation-
ships.  Hall Ambulance 
crews worked hand in hand 
with City and County Fire, 
Airport Police, and County 
EMS.  

Once the drill started, 
5 ALS Ambulances were 
dispatched, along with a 
Supervisor Vehicle and the 
DMSU.  Paramedic Super-
visor Larry Mundschau took 
over as medical supervisor 
and guided Hall Ambulance 
Service through the exercise.  
Relief Paramedic Supervisor 
Celia Ames took over as 
the transport coordinator 
and kept track of where all 
patients were transported 
to as well as coordinating 
the movement of the ambu-
lances on scene.  Paramedic 
Jeffery Nice took over as 
the triage and treatment 
coordinator and helped with 
patient packaging.  

The actual drill was a 
plane that had crash-landed.  

There were a total of 51 
patients.  The ambulances 
transported all patients to a 
simulated hospital at Kern 
County Station 62.  All pa-
tients were triaged, treated, 
and transported in 65 min-
utes.  Arnold and Darrell 
proctored the transporta-
tion aspects of the event.  
Both managers took several 
notes to bring back to help 
improve service for all field 
crews.

Overall, the drill was a 
success.  All patients were 
accounted for, treated, and 
transported properly with-
out issue.  Communication 
between agencies went very 
well.  This was the first time 
that all agencies were able to 
communicate through the 
XKE channels.  After the 
event, all the agencies came 
together for a debriefing and 
lunch. Q 

Hall Paramedic Field Supervisor Larry Mundschau, performed 
as medical group supervisor, coordinating triage, treatment and 
transport functions throughout the duration of the incident.
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by Harvey L. Hall, Founder and President

Hall Ambulance paramedics and emergency medical technicians prepare the triage area for patients 
after being decontaminated by the Kern County Fire Department.

Hall Ambulance’s Response to the Twissleman Incident 
Exceeded My Greatest Expectations

Just after 8 a.m. on Friday, 
August 28, the Hall Ambulance 
Communications Center 
received a request to send two 
Advanced Life Ambulances to 
an incident involving human 
exposure to hazardous materials 
in a rural area of Western Kern 
County.  The Twisselman 
Road incident was a 30 mile 
response from the nearest Hall 
Ambulance station. The initial 
request from the Kern County 
Emergency Communications 
Center (ECC) reported 30-
40 exposures. A paramedic 
supervisor was also assigned to 
the incident.

Given the remote location, 
approximately one hour from 
the nearest hospital, and 
the potential for multiple 
transports, Hall Ambulance 
initiated an increased response 
early.  Supervisors and managers 
started staffing ambulances and 
moving towards the incident 
prior to anyone arriving on 
scene. 

Before the first ambulance 
a r r ived  on scene ,  ECC 
increased the possible patient 
count to 60 with 20 showing 
signs and symptoms including 
nausea, vomiting, and bloody 
noses. This alert caused Hall 
Ambulance to initiate a recall of 
off duty EMTs and paramedics 
and to start additional support 
units to the scene. Support units 
included a Disaster Medical 
Support Unit (DMSU) and a 
bus capable of carrying as many 
as 15 patients. The DMSU 

is owned by the California 
Emergency Medical Services 
Authority and operated by 
Hall Ambulance. The unit 
carries medical supplies and 
equipment that can be used in 
mass casualty events.

The first Ambulance arrived 
on scene and met with the 
Incident Commander from the 
Kern County Fire Department 
(KCFD). Shortly after the first 
ambulance arrived, the Incident 
Commander requested five 
additional ambulances. All 
five ambulances were already 
headed to the incident.

The recall of off duty EMTS 
and paramedics was carried out 
using a new electronic system. 
EMTs and paramedics started 
responding to the main campus 
only minutes after the recall 
alert went out. So many EMTs 
and paramedics responded that 

we actually had to turn people 
away. 

As additional staff arrived on 
scene, the Incident Command 
System expanded with triage, 
treatment, and transportation 
leaders being assigned tasks. A 
corridor was established for all 
possible patients to follow after 
decontamination by KCFD 
crews. 

A total of 14 ambulances, 
one First Responder vehicle, 
one bus, and the DMSU 
responded. Five additional 
ambulances were staffed and 
available in reserve status. 

The Hall Ambulance Field 
Documentation Unit was 
staffed, briefed and ready to 
respond to hospitals to assist 
with documentation in the 
event of multiple transports.  
More than 30 people were 
decontaminated and triaged 

with only two requiring 
transport to Bakersf ield 
Hospitals. 

While the actual patient 
transport count was low, the 
effort of all Hall Ambulance to 
deploy adequate ambulances 
and support equipment to 
respond to a remote location, 
set up triage and treatment 
areas, and to be ready to 
transport whatever came our 
way was impressive. 

Planning and training paid 
off. 

I’m very proud of the 
entire Hall Ambulance team 
including EMTs, Paramedics, 
Communications Specialists, 
Pa ramedic  Super v i so r s , 
Managers, Supply Technicians 
and Business Office staff for 
their dedication to being the 
best at what they do. Q
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Arnold Thomas, assistant manager of Operations, provides a demonstration of the AED, 
with Dye Natatorium’s Aquatics Manager Corey Torres, Tehachapi City Manager Greg 
Garrett, and Harvey L. Hall, founder and president of Hall Ambulance Service, Inc.

AED Donation to Tehachapi’s Dye Natatorium 

Hall Ambulance Founder and 
President Harvey L. Hall traveled to 
Tehachapi on August 27, to donate an 
automated external defibrillator (AED)
to the Dye Natatorium.  

The Natatorium is operated by the 
Tehachapi Valley Recreation and Park 
District, and features a heated, 25 
yard, six-lane pool. The facility offers a 
variety of programs for all ages, ranging 
from Mommy-and-Me classes to water 
aerobics.

Over the past several months, Hall 
requested East Kern Field Supervisor 
Mike Zapiain to learn more about 
the facility, before deciding it would 
be a good location to have an AED 
available.

The presentation was a part of the 
Company’s community outreach 
program, which has already donated 
AEDs to senior centers throughout 
Hall Ambulance’s eastern Kern County 

response area which includes Boron, 
California City, Rosamond, Mojave, 
and Tehachapi. 

The availability and placement of an 
AED in a public place such as the Dye 
Natatorium can make a tremendous 

difference for someone experiencing 
sudden cardiac arrest (SCA)—an 
electrical malfunction of the heart 
which disrupts its normal rhythm.  

An AED is a portable device that 
delivers an electric shock through 
the chest to the heart.  It can stop an 
irregular rhythm and allow a normal 
rhythm to resume in a victim of sudden 
cardiac arrest.

A victim’s chance of survival drops 
by 7 to 10 percent for every minute a 
normal heartbeat is not restored.

According to the American Red 
Cross, sudden cardiac arrest is one of 
the leading causes of death in the U.S. 
Over 350,000 people will suffer from 
sudden cardiac arrest this year. It can 
happen to anyone, anytime, anywhere, 
and at any age. An AED is the only 
effective treatment for restoring a 
regular heart rhythm during sudden 
cardiac arrest and is an easy to operate 
tool for someone with no medical 
background. Q

Whereas a paramedic interprets heart 
rhythms on their defibrillator, an AED 
provides audio cues to a trained lay rescuer, 
such as a lifeguard,  and automatically 
determines whether a shock is needed.

The 5 links in the adult  
Chain of Survival are:

• Immediate recognition of cardiac 
arrest and activation of the 
emergency response system

• Early cardiopulmonary resuscitation 
(CPR) with an emphasis on chest 
compressions

• Rapid defibrillation

• Effective advanced life support

• Integrated post-cardiac arrest care

by Mark Corum, Director of Media Services

Sources: www.redcross.org and www.heart.org

The Chain of Survival  
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Welcome New Employees

Happy Birthday

by Sonia Johnson, Human Resources Specialist

6ZFW308

7KYA670

75541G1

7V52700

Display Your Company Pride for a Chance to Win!

Show your Company Pride by 
displaying a sticker on your 
personal vehicle!  If one of 
these license plates belong to 
you, bring your registration to 
Administration and claim your 
prize!

9/04 James Simpson
9/04 Joshua Fontes
9/05 Mike Cotton
9/05 Samantha Parks
9/07 Kyle Bell
9/08 Gabriel Trujillo
9/08 Andy Calderon
9/08 Angela Salazar
9/08 Mary Martinez
9/08 Tim Wren
9/08 Rod Castillo
9/09 Heather Taylor
9/09 Mike Hilliard
9/09 Anthony Sacullo
9/09 Peter Thomas
9/10 Bumin Kong
9/11 Taylor Perrone
9/12 Tyler Irish
9/13 Mrs. Hall

7/22 Joshua Fontes, EMT
7/22 Austin Thomas, EMT
7/22 Kyle Bell, EMT
7/22 Mariano Cibelli, Paramedic
7/27 Miguel Garcia, Diesel     

 Mechanic
7/27 Daniel Arreola, Ambulance  

 Detailer
7/27 April Warkentin, Ambulance  

 Detailer
8/05 David Born, EMT Student

9/13 Jamie Strader
9/14 Phil Smith
9/16 Brian Dumont
9/18 Makenzie Stevens
9/18 Anthony Rodriguez
9/19 Kerrin Espinoza
9/19 Mas Seki
9/19 Esther Silva
9/19 Daniel Montes
9/20 Gina Lidgett
9/21 Jeff Bunn
9/21 Jaime Robles
9/21 Ryan Liggatt
9/22 Amanda Rivera
9/22 Ashley Martin
9/23 William Cassidy
9/23 Blanca Llamas
9/26 Ruby Espinoza
9/26 Brian Mendez

9/29 Kevin Nance
9/29 Jacob Bradbury
9/30 Jeffrey Nice
10/01 Lora Rogers
10/03 Francis DeLos Reyes
10/04 Alexandra Foster
10/05 Felipe Hernandez
10/06 Will Jaeger
10/07 Brenda Robinson
10/09 Manuel Martinez
10/12 Robert Brengartner
10/12 Blaine Cisneros
10/13 Mary Hernandez
10/13 Scott Morgan
10/14 Andrew Dean
10/14 Kyle Desimone
10/14 Antoine Ribeiro
10/14 Kerry Monk
10/18 Nicole Bradshaw

8/05 Benjamin Earls, EMT Student
8/05 Gabriel Ramos, EMT Student
8/05 Antoine Ribeiro, EMT Student
8/05 Joshua Thompson, EMT Student
8/05 Anthony Zepeda, EMT Student
8/05 Shianne Halton, EMT Student
8/05 Chelsey Degroot, EMT Student
8/05 Jessica Duke, EMT Student
8/05 Stephanie Frank, EMT Student
8/05 Ryan Liggatt, EMT Student
8/05 Michelle Monroe, EMT Student
8/05 Gina Lidgett, EMT Student

10/19 Scott Walters
10/19 Tom Conlin
10/19 Larry Roberts
10/20 Alberto Alvarez
10/21 Richard Guzman
10/22 Sarah Dresser
10/23 Daniel Arreola
10/24 Joseph Van Dyke
10/24 Erika Bryan
10/27 Sheldon Montgomery
10/29 Nancy Christensen
10/30 Thomas Freeman
10/30 Fred Bernal
10/30 David Puckett
10/31 Kristina Harrison
10/31 Desiree Camargo
10/31 Sharon Scoggins

8/05 Nicholas Grady, EMT Student
8/05 Jeffrey Hall, EMT Student
8/05 Clayton Meadors, EMT Student
8/05 Nancy Christensen, EMT Student
8/05 Paris Delarosa, EMT Student
8/05 Thomas Freeman, EMT Student
8/13 Desiree Camargo, Administrative  

 Receptionist
8/14 Sonia Gutierrez, Supply Technician
8/24 Sylvia Ricks, Communications  

 Specialist
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The HallMark is published for the staff, 
friends, and family of Hall Ambulance Service, 
Inc.  Comments, questions, or suggestions  
should be directed to Mark Corum, director 
of media services at: corumm@hallamb.com.

Established in 1971, Hall Ambulance Service 
is the major 9-1-1 paramedic provider for 
Kern County, California.  The Company 
serves the communities of Bakersfield, Arvin, 
Lamont, Frazier Park, Tehachapi, Rosamond, 
Mojave, California City, Boron, Taft, Shafter 
and Wasco.

Long-term Service Awards Highlights Retention 
and Outstanding Service

by Mark Corum, Director of Media Services

TABITHA BAKER 
Communication Specialist

CHRIS LEONE, RN
Clinical Supervisor

LAURA SWANK
Communication Specialist

MARY HERNANDEZ 
Transportation Coordinator

MICHAEL COTTON 
EMT

BRIAN McCHRISTIAN
EMT

ASHLEY DAVIS
Communications Specialist

Mr. & Mrs. Hall hosted a luncheon on September 9, to 
recognize some very special employees who have recently 
achieved a long-term employment anniversary milestone.

The twelve employees’ combined years of experience equals 
an impressive 115 years, and represent the Ambulance, Critical 
Care Transport, Communications, and Business Office 
Divisions.

James Simpson and Michael O’Carroll, who were unable 
to attend the luncheon, were both recognized for five years of 
service, respectively. 

Employee longevity is something that Hall holds closely, as he 
values the employer/employee relationship.  He feels good about 
being able to recognize an employee for their commitment to 
their career, Hall Ambulance, and the communities we serve. Q  

MAKENZIE STEVENS
Registered Nurse

JILL HARLANDER
EMT

KERRY MONK
Registered Nurse


