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In celebration of 45 years of service, Hall Ambulance 
held its annual employee recognition awards on 

February 9, 10, and 11, 2016. Dozens of awards were 
presented to employees across all divisions.  

This edition of The HallMark is dedicated to the over 
400 employees who work together for the benefit of 

our customers, one patient at a time.

Terry Adams 
Founder’s Award for 

Management Excellence
This year marked the 

first presentation of a new 
perpetual award geared 
towards members of Mr. 
Hall’s management team.  

The Founder’s Award 
recognizes outstanding 
achievement of the manager 
who exemplifies the vision of 
Harvey L. Hall.

The inaugural recipient was Facilities/Maintenance Manager 
Terry Adams.

Adams started his career at Hall Ambulance in 2001 and has 
worked tirelessly making sure no project is left undone.  

With a staff of sixteen ambulance detailers and two skilled 
maintenance workers, they keep the fleet of Hall ambulances 
and support vehicles sanitized and in showroom condition.  
In addition, Adams and his staff provide janitorial services 
to the four buildings at Post 1, in downtown Bakersfield, and 
preventative maintenance, repair, tenant improvements and 
remodels to the 23 Company facilities located in Kern County.

No matter the time of day or night, holiday or weekend, if 
a need arises, Adams is on top of completing the task in an 
expedient manner, thus meeting the expectation set forth by 
Mr. Hall. Q

Charles Brown
President’s Award for 
Customer Service

This year’s President’s Award 
was presented to Paramedic 
Charles Brown, based on the 
compassionate and courteous 
care he exhibits to those he 
cares for.

B r o w n  j o i n e d  H a l l 
Ambulance in June 2007 and 
is currently assigned to the Post 
17, in Boron.

The President’s Award is presented to the EMT, paramedic, 
or Registered Nurse, who best exemplifies the life work of 
Harvey L. Hall. 

The recipient is determined by comparing the most 
exemplary quality survey returns against the total number of 
calls completed. 

This marks the second time that Brown earned the President’s 
Award, but surprisingly, his initial performance with the 
Company was less than spectacular.  It was not until Mr. Hall 
personally challenged Brown to be a better employee, that his 
sick calls dropped, his completed calls increased,  and the need 
for constant reminders of the expectation disappeared. Q

Paramedic Charles Brown

Terry Adams , Facilities/ 
Maintenance Manager

Founder and President Harvey L. Hall addresses staff at the employee recognition awards.  Tech 1, the ambulance that started it all, was put on 
display to commemorate the Company's 45th Anniversary.
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Division Employees of the Year

Keith Kinsella 
Paramedic of the 

Year 

Sean Tinnish 
EMT of the Year

The Hall Ambu-
lance Paramedic 
and Emergency 
Medical Techni-
cian of the Year 
Awards are award-
ed to the individu-
als with the high-

est aggregate scores based on 10 measurable performance 
benchmarks.  More than 10,000 data points from 2015 perfor-
mance were evaluated as part of the selection process. 

Paramedic Keith Kinsella came to Hall Ambulance in Janu-
ary 2012 and is currently assigned to a night shift in the Metro 
system.  He received the most compliments of any employee 
in 2015, completed more calls than any other employee, and is 
in the top seven for off-load time.  

In 2015, he participated in the first-ever Field Supervisor 
Training Academy and successfully completed training to be-
come a Relief Paramedic Field Supervisor.

EMT Sean Tinnish joined Hall Ambulance in 2014 and is 
currently assigned to a night shift in the Metro system.  Aside 
from being honored as the EMT of the Year, Tinnish was 
recognized for receiving the most compliments by an EMT, 
being the top five in hospital turnaround, and the top ten for 
total completed calls. Q

Jeff Perkins 
Paramedic Field Supervisor 

Employee of the Year 
There is no doubt that being 

a paramedic field supervisor 
is one of the toughest jobs at 
Hall Ambulance.  On any given 
day they may have as many 
as 40 EMTs and paramedics 
to supervise, first responder 
and ambulance calls to run, 
handling customer service 
inquiries—and so much more.

The selection process includes the same benchmarks for 
EMT and Paramedic of the Year, coaching and mentorship, 
and input from relief supervisors of who they most want to 
emulate.  One paramedic field supervisor stood out as a su-
pervisor who could make them feel at ease, ask questions and 
feel like they learned from the answer, and who stayed positive 
when faced with chaotic situations. 

Jeff Perkins was named the Paramedic Field Supervisor of 
the Year for each of these attributes.  

Perkins started his EMS career through the Hall EMT 
Academy in 2009., and just six months later, was offered 
Company-sponsorship to attend the paramedic program at 
Bakersfield College.  

He promoted to relief paramedic field supervisor in April 
2013 and achieved full-time status as a paramedic field supervi-
sor in July 2014. Q

Heather Lee, Paramedic, Scheduler 
Operations Division Support Employee  

of the Year
As scheduling coordinator, Heather Lee must ensure all shifts are covered throughout the Hall 

Ambulance system.  This position requires finesse and detail in handling a multitude of sick days, 
vacation requests, shift trades, overtime opportunities, and much more.

In addition, Lee never hesitates to staff the admin ambulance when needed, and frequently 
makes herself available on weekends or holidays to staff an ambulance.  In 2015, she staffed an 
admin unit on 375 occasions.  

Lee started her EMS career as a recruit in the Hall EMT Academy in June 2005.  She has pro-
gressed and continues to be a vital team member for the Company. Q

Paramedic Keith Kinsella and EMT Sean 
Tinnish

Paramedic Field Supervisor  
Jeff Perkins

Paramedic Heather Lee, 
Scheduler
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Lashika Britton 
Emergency Medical 

Dispatcher of the Year
In 2015, Communications 

Specialist Lashika Britton dis-
patched over 7,873 calls and 
entered over 8,498 calls for a 
combined total of 16,371-- the 
highest amongst all of OCD 
staff. These numbers demon-
strate that Britton properly 
prioritizes their telephone and 
radio skills and is well known 
for going above and beyond 

while handling her job assignments.  
She provided EMD instructions to 844 people and was able 

to do all of this while maintaining 100% EMD compliance.  
When it comes to being a team member in OCD, Britton does 

well.  Almost every employee in the division has complemented 
her for her positive, calm and detailed skills, which extends to 
the radio traffic she delivers-- always focused and respectful at 
all times. Q

Mary Hernandez 
Business Office Division

Employee of the Year 
Mary Hernandez began her 

employment with Hall Ambu-
lance Service in 2001, working 
as  a transportation coordina-
tor.  During this time, she aver-
aged scheduling over 4,000 
non-emergency transports 
each year.  

She has maintained good at-
tendance with perfect arrival 
times and gets along with all 

staff, clients, and other divisions at the Company.  
Last year, Hernandez stepped out of her comfort zone to take 

on a completely different job assignment as Medicare/Medi-Cal 
Coordinator.  For these reasons, she was recognized as the 2015 
Business Office Employee of the Year. Q

Chris Leone 
CCT Air Division Employee  

of the Year 
Chris Leone joined Hall 
Ambulance in December of 
2001 with Hall’s newly created 
air ambulance service.  He then 
took a short break from 2003 
to 2005 when his wife was 
assigned to an Air Force base 
on the East Coast for 2 years. 

In 2015, Chris continued to 
function on his full-time heli-
copter shift while also work-

ing numerous shifts on the ground critical care unit.  He was 
instrumental in the training of several new critical care nurses 
and paramedics.  Chris also assisted in the completion of Hall 
Critical Care’s application for renewal certification with the 
Commission on Accreditation of Medical Transport System’s 
(CAMTS). Q  

Les Hutchison, EMT 
CCT Ground Division 
Employee of the Year 

Les Hutchison began his am-
bulance career on May 5, 1973, 
and was taught the Hall Way of 
doing business from Mr. Hall 
himself. It was then that Les 
learned how to treat customers 
with care and compassion.  

Throughout 2015, Hutchison 
continued to demonstrate his 
commitment to Hall Critical 
Care Transport and Hall Ambulance.  He sustained his mission 
of teaching all new employees Safe Forces Driving as well as 
teaching CCT team members the additional skills required to 
drive the ground CCT  Unit 378. 

In addition to his regular duties, Hutchison made it a point to 
work extra shifts, and conducted his required training without 
missing one day of work in more than 3 years. Q 

Chris Leone, MBA, BSN, RN, CEN
Clinical Supervisor Les Hutchison, CCT EMT

Lashika Britton, EMD

Mary Hernandez, Medicare/
Medi-Cal Coordinator

Division Employees of the Year
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Emilio Duran
Hall Commercial Vehicle 

Service Employee  
of the Year

Emilio Duran joined Hall 
Commercial Vehicle Service 
as an automobile technician in 
June 2014.

For 2015, he achieved rec-
ognition for both the Top 
Producer with 2,414 hours and 
the Hall Commercial Vehicle 

Service Employee of the Year.
Duran’s diagnostic abilities, inspection thoroughness, and 

quick repair times are just a few of the qualities that make him 
HCVS’s Employee of the Year.  He is their go-to guy for smog 
checks, and he brings an excellent attitude and work ethic to 
work every day.  His talent and attitude have been a great value 
to Hall Commercial Vehicle Service. Q

Robert Benskin 
Facilities Maintenance 

Division Employee  
of the Year 

When Robert Benskin 
completed his first week of 
working in the Maintenance 
Department as a  ski l led 
maintenance worker, there 
was no doubt about him being 
a hard working, knowledgeable, 
reliable,  and responsible 
employee.

He has performed repairs, 
preventative maintenance, remodels, upgrades, and new 
installs-- some of which would have, in the past, required hiring 
an outside contractor to complete.   

In 2015, he was primarily responsible for the install of the 
65-foot retaining wall at Post 11, the installation of artificial turf 
at Post 1, repairing the evaporative coolers at Hall Commercial 
Vehicle Service, and performing finish work of the bathroom 
remodel at Hall Commercial.  

One of his major accomplishments was to refurbish the 
exterior of the Weill House at the Kern County Museum as part 
of Mr. and Mrs. Hall’s community giving efforts. Q

Honoring Outstanding Customer Service

Exemplary Quality Surveys
Rod Castillo- 69

Everett Sutton- 55
Masato Seki- 53

Samantha Parks- 53
William Jaeger- 52

Brook Carmona- 52
Nathan Kline- 52

Miguel Espinoza- 51
Jason Achterberg- 51

Most Commendations/
Compliments
Keith Kinsella- 14
Eric Castro- 10

James Mascola- 9
Matt Yarbrough- 8
Brandon Tipton- 8

Kevin Green- 8
Robert Moreno- 8

Sean TInnish- 8

Robert Benskin, Skilled 
Maintenance

Emilio Duran, Vehicle Technician

Most Life Save  
Commendations

Michelle Knight

Division Employees of the Year
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Jennifer La Favor

Communications 
Manager

Clifford Kroll

Paramedic

Shawn Perryman

Paramedic

Vera Chinn

EMT

Nedra Thompson

Communications 
Specialist

Nathan Kline

Relief Paramedic 
Field Supervisor

Sarah Flores

Medicare/Medi-Cal 
Coordinator

Teresa Steiner

Staff Accountant

Kevin McClanahan

Paramedic

Rafael Orozco

EMT

Dennis McGee

Ambulance Detailer

Matt Yarbrough

Paramedic

Long-term Service Awards
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Bradley Quintana

Paramedic

Jason Achterberg

Paramedic

Justin Hill

EMT

Derrick Meaderds

EMT

Greg Bicera

Ambulance Detailer

Additional Employee 
Recognition Award  

Recipients
First-In by Dispatcher

Veronica Sanchez- 74%

90% First-In/Arriving With
Les Hutchison
Christina Rini

Most Completed Calls
Keith Kinsella- 1,115

Everett Sutton- 1,069
Rachelle Knight- 1,066

Masato Seki- 1,064
Rodrigo Castillo- 1,063

Sean Tinnish- 1,010
Jason Achterberg- 1,008

Nathan Kline- 1,007
Jim Mascola- 1,007

Joshua Frazier- 1,003
Brandon Tipton- 1,002

Fastest Hospital 
Turnarounds

Adam Aase
Larry Roberts
James Tollison

Stephen Campbell
Brian White

Keith Kinsella
Bradley Quintana

Sean Tinnish
Denise King

Alberto Flores

Most First Responder 
Calls

Marlin Coffia- 100

Most Ambulance Calls 
Administration
Heather Lee- 374 

Perfect EMD Scores
Ashley Davis

Anthony Hernandez
Tabitha Baker

Edward Cordova
Jessica Anguiano

Laura Swank
Lashika Britton

Most Calls Dispatched
Lupe Agcaoili- 8,929

Most Calls Taken
Laura Swank- 8,503

Mr. Football
Everett Sutton- 14

Most Ambulances Waxed 
Larry Sims- 123

Long-term Service 
Awards
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To commemorate Hall Ambulance Service’s 45th Anniversa-
ry, Harvey and Lavonne Hall commissioned Twentynine Palms 
Artist Chuck Caplinger to produce a 9’x60’ mural depicting 
highlights of the Company’s history and EMS innovations.

Hall selected Caplinger after seeing the work he did for the 
City of Shafter’s Centennial Celebration a couple of years ago.

The artist boasts an impressive resume, working as an il-
lustrator/art director for NASA, commissioned portraits of 
Hollywood Stars, and his “Tribute to Marilyn,” which was 
displayed at the Hollywood Entertainment Museum. 

Caplinger’s historic murals are represented in cities through-
out California and Texas.

Assisting Caplinger was his actress wife, Holgie Forrester, 
whose filmography includes 62 credits.  

The year-long process started with Mark Corum, director 
of media services, and the mural project coordinator, sorting 
through thousands of photos from the Hall Ambulance ar-
chives.  In the end, a collection of fifteen images were person-
ally selected by Hall that provides a visual representation of the 
Company, and its founder and president—widely regarded as 
a pioneer of emergency medical services in California.

Caplinger started with a pencil sketch, followed by producing 
a full-color maquette for approval, prior to beginning on-loca-

tion production in 
September 2015.  
The process start-
ed with a night-
time projection of 
the rendering, in 
which Caplinger 
transferred the 
design to the wall.

Preparation of 
the wall required 
extensive work performed under the direction of Facilities 
Maintenance Manager Terry Adams.  This included replacing 
the rough stucco with a smooth finish, and applying a base 
coat to allow for smoother brush strokes and extensive detail.

The mural was completed in late January, which allowed 
plans to be coordinated for a celebratory unveiling to occur 
on the Company’s anniversary date on February 10, 2016.  

Approximately 75 people were in attendance for the unveil-
ing including employees, friends, and acquaintances of the 
Hall family, including the city manager, city attorney and city 
council, the Downtown Business Association, Arts Council of 
Kern, and former County of Kern EMS Director Fred Drew.

Chuck Caplinger, early in the process of 
outlining images via nightime projection.

Entitled, “A Legacy of Service & Community Giving,” the 9’x60’ mural is located at the southeast 
corner of 21st and N Streets in downtown Bakersfield, and features 15 images conveying the 
progress of Hall Ambulance Service, Inc.

Mural Celebrates A Legacy of Service & Community Giving
by Mark Corum, Director of Media Services
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During the unveiling, 
Hall was visibly excited as 
he proudly described the 
ambulances and equip-
ment featured in the mural 
ranging from the early 
professional cars, to the 
modern advanced life sup-
port | paramedic units that 
are in service today.  

After meeting with the 
Hall family, Caplinger 
knew that he wanted to 
take part in this project.  

“It’s an honor to 
share for a few 
months  the leg-
acy of Mr. Hall 
and what he has 
created, for once 
I’ve completed the mural and the celebrating is done, the mural 
will belong to the community.”

The mural has already drawn lots of interest, including a 
centerfold in the March issue of Professional Car Collector.  
Locally, the mural will be listed in ArtTrek, being produced 
by Visit Bakersfield, which will feature a walking tour of more 
than 90 pieces of public art including more than 40 murals 
located in downtown Bakersfield.Q

Detailed enlargement illustrating the move from professional cars (Tech 8), to van/modular-
based ambulances (MV2), offering more space for the paramedic to provide patient care.

Chuck Caplinger applies his final 
brushstroke to the mural by adding 
his distinctive signature.

Chuck Caplinger and his wife, Holgie Forrester, 
present Harvey L. Hall with a paint brush and 
portion of the artist’s pallete, used to create the 
mural, as a keepsake.

Mural Celebrates A Legacy of Service & Community Giving
by Mark Corum, Director of Media Services



10 Q March/April 2016

Iron Man & Woman Achievers 
for Perfect Attendance

Ambulance Division  
Aaron Orozco, Paramedic 

2014, 2015

Andrew Cipolla, EMT 
2015

Celia Ames, Paramedic 
2019, 2012, 2013, 2015

Chris Cook, Paramedic 
2008, 2009, 2015

Christian Larsen, EMT 
2008, 2010, 2012, 2013, 2014, 2015

Christina Rini, EMT 
2010, 2012, 2013, 2015

Daniel Dubois, Paramedic 
2015

David Bentley, Paramedic 
2013, 2015

David Peredo, EMT 
2015

Donnie Self, EMT 
2008, 2009, 2010, 2011, 2015

James Metzger, Paramedic 
2011, 2013, 2015

James Wagoner, Supply Technician 
2015

Joseph Eastwood, EMT 
2013, 2014, 2015

Jose Ordaz, Paramedic 
2012, 2013, 2014, 2015

Mark Gonczar, Paramedic 
2009, 2015

Matthew Yarbrough, Paramedic 
2012, 2015

Michael Cotton, EMT 
2013, 2104, 2015

Michael King, EMT 
2011, 2015

Miguel Espinoza, EMT 
2015

Nathan Kline, Relief Field 
Supervisor 

2008, 2010, 2012, 2014, 2015

Parker Harman, Paramedic 
2015

Patrick Hoffpauir, EMT 
2009, 2010, 2011, 2012, 2013, 2014, 

2015

Ricardo Diaz, EMT 
2014, 2015

Scott Walters, EMT 
2011, 2012, 2013, 2015

Shane Courtis, Paramedic 
2008, 2011, 2012, 2013, 2014, 2015

Stephen Campbell, Paramedic 
2014, 2015

Tammy Carney, EMT 
2015

Tyler Kahler, Paramedic 
2012, 2014, 2015

Yoong Chu, EMT 
2015

Paramedic Field Supervisors 
Daniel Caverhill 

2009, 2015

Jeffrey Perkins 
2011, 2012, 2013, 2014, 2015

Michael Lopez 
2008, 2010, 2011, 2012, 2013, 2014, 

2015

Michael Zapiain 
2014, 2015

Steve Prater 
2012, 2013, 2014, 2015

CCT Ground 
Les Hutchison, CCT EMT 

2010, 2011, 2013, 2014, 2015

CCT AIR 
Nathan Kennedy, CCT Paramedic 

2012, 2015

Providing high-quality emergency medical services requires 
a dedicated staff from the paramedics, EMTs and RNs, to the 
dispatchers, ambulance detailers and support personnel who 
subscribe to the vision of Harvey and Lavonne Hall.

The Iron Man and Woman Awards are presented to those 
individuals who make a demonstrated commitment to come 
to work everyday over the course of the year. Q   

Award recipients from the February 9 staff meetings.

Award recipients from the February 10 staff meetings.

Award recipients from the February 11 staff meetings.

Hollie Burns, CCT RN 
2015

Valerie Cooke, CCT RN 
2012, 2015

Communications 
Lupe Agcaioili, EMD 

2015

Ed Smith, Communications 
Technician 

2010, 2012, 2015

Laura Swank, EMD 
2009, 2010, 2015

Kirk Chambers, EMD 
2010, 2011, 2013, 2014, 2015

Finance 
Esther Silva, Accounting Clerk 

2013, 2014, 2015

Business Office 
Mary Martinez, Accts. Receivable 

Coord. 
2011, 2012, 2015
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On January 18, Paramedic 
Christopher Parks was at 
a local Hospital offloading 
a patient. While obtaining 
patient information, he was 
approached by the mother of 
the patient in the next room. 
She told Chris her baby was 
not breathing. Chris quickly 
moved to the patient and 
found a pulseless, apneic, 

cyanotic baby.  He immediately 
picked up the baby and started chest compressions while 
alerting hospital staff of the emergency.  He delivered the patient 
to a resuscitation room where hospital staff assisted with CPR. 
The child regained pulses, was discharged a few days later and 
should make a full recovery. 

Chris Parks is awarded the Hall Ambulance Star of Life for 
reacting to the situation in a quick, decisive, and appropriate 
manner which led to a life being saved. Q

On Saturday, January 16, 
San Juana Irma Boyar was at 
the Bakersfield Eagles Club 
celebrating her retirement 
from an ag-company with 
friends and family. At 7:49 
p.m., she suffered a sudden 
cardiac arrest. 

Hal l  Paramedic Jason 
Ac h te r b e rg,  a n d  E M Ts 
Adrianna Neal and Enrique 
Puente arrived at 7:56 p.m.

The crew found Bakersfield 
F i r e f i g h t e r s  o n  s c e n e 
performing CPR. The AED 
had shocked twice with no 
change.

The patient was switched 
to our monitor and shocked 
again. Paramedic Achterberg 
intubated the patient and 
started an IV.

An organized rhythm 
returned with pulses and the 
patient started to breathe on 
her own.

Care was handed off to 
hospital staff.

The outstanding care 
provided by the crew resulted 
in a life saved. Q

On September 9, 2015, 
Paramedic Mark Gonczar, 
and EMT Allen Swerdfeger 
were dispatched to a Priority 
1 assignment in Tehachapi 
for choking. The call was at 
5:56 p.m., the crew arrived on 
scene at 5:59 p.m. and entered 
the home to find a 75-year-old 

Jason Achterberg, Paramedic

Enrique Puente, EMT

Adrianna Neal, EMT

Allen Swerdfeger, EMTMark Gonczar, Paramedic

Hall Ambulance Stars of Life Awarded for 
Exceptional Performance in EMS Care

female choking, cyanotic, with 
agonal respirations and a weak 
pulse.

The Heimlich was attempted 
without success. An attempt 
to visualize the obstruction 
was not successful. Cyanosis 
worsened and the patient lost 
a pulse.  CPR was initiated 

using See-Thru CPR. Another 
attempt was made to visualize 
the obstruction. This time, the 
paramedic was able to clear 
the airway. During transport, 
skin signs improved and the 
patient started to bite down on 
the OPA. Shortly after arrival 
at the emergency department, 
the patient was sitting up and 
told the crew her story. Q

by John Surface, VP of Corporate Operations
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Around my son’s birthday 3 years ago, 
my mother was standing in the kitchen 
preparing dinner. She felt fine. Suddenly, 
the right side of her body went numb. She 
could not get her arm or leg to work. She 
called for my dad and slowly slid down 
the wall. My mother was having a stroke. 
I have been in EMS for 15 years, and I was 
scared for her. I understood the possibili-
ties in store for her recovery.

In the U.S., 795,000 people experience 
this frightening, traumatic, and poten-
tially life-threatening event each year.  
According to the CDC, stroke is the 5th 
leading cause of death and the number 
one leading cause of disability.   Chances 
are, you or someone you love will experi-
ence what my mother went through.

Here in Kern County, the emphasis is 
on early recognition and treatment of 
stroke symptoms. Time is brain. Think of 
the word FAST as something to remem-
ber for detecting stroke: F- face drooping, 
A-arm weakness, S-speech difficulty 
means T-time to call 911. If the symptoms 
started within the last four hours, it’s the 
paramedic’s job to provide rapid trans-
port of that patient to receive therapy. At 
Hall Ambulance, we are achieving these 
goals by increasing our transportation 
rate of stroke patients with lights and 
sirens from 38% to 45% and decreasing on 
scene times from 14.58 to 13.69 minutes. 
Our total time with stroke patients has 
also diminished from 44 to 35. 5 minutes. 
These statistics were presented at the 
Kern County EMS stroke committee 
meeting.

Our paramedics are trained to treat the 
stroke patient. First, we need to rule out 
other medical problems that can mimic 
stroke symptoms. One of the most com-

mon mimics is low blood sugar. At Hall 
Ambulance, we are checking the blood 
sugar 93% of the time compared to 80% 
county wide. We also perform an in-
depth view of the heart with our 12 lead 
monitor, analyze blood pressure, and 
providing IV and oxygen therapy.  

Our paramedics and EMTs are also 
trained to get the patient to the correct 
hospital. Wait, don’t all hospitals have 
emergency rooms? Yes, however, some 
hospitals specialize in the treatment of 
stroke patients and have been designated 

as stroke centers. Getting the patient to 
the right facility is important. It gets the 
patients to treatments faster by cutting 
down on needless and costly hospital 
transfers. At Hall Ambulance, we get 
stroke patients to the correct facility over 
99% of the time compared to 81%county 
wide. Remember, time is brain.

It doesn’t matter if you are a man or a 
woman, a stroke can drastically change 
your life. Luckily for my mother, she 
was transported in an ambulance to the 
correct hospital and received treatment 
within an hour of her onset of symptoms.  
She is doing well and is on medication to 
help prevent another stroke; however, 
I am relieved to know that, if she needs 
them, the paramedics and EMTs of Kern 
County will provide her with the best 
care possible. Q

Jennifer Att, quality assurance manager, visits with her mother, Jackie Att, secretary-treasurer 
of corporate financial services at Hall Ambulance Service, reflecting on her personal experience 
with stroke.  She experienced a positive outcome thanks to rapid transport in a paramedic 
ambulance to the correct hospital, and receiving treatment within an hour of her onset of 
symptoms. 

Responding To Strokes In Kern County  —
A Personal Account

Think of the word FAST as 
something to remember for 

strokes: F- face drooping, A-arm 
weakness, S-speech difficulty 

means T-time to call 911.

by Jennifer Att, Quality Assurance Manager
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On February 11, 2016, Hall Ambulance 
Service donated eight Automated Exter-
nal Defibrillators (AEDs) for athletic pro-
grams at Cal State University Bakersfield. 
The presentation took place in the lobby 
of the Icardo Center and was attended by 
CSUB coaches and staff.

During the presentation, Harvey and 
Lavonne Hall presented CSUB Athletics 
Director Ziggy Siegfried with eight Phil-
ips HeartStart OnSite AEDs, which will 
be located at the Icardo Center, Hillman 
Aquatics Center, The Main Soccer Field, 
Hardt Field, Softball Complex, track, 
Barnes Beach Volleyball Complex and 
the Antonino Sports Center Wrestling 
Room.

According to Siegfried, “The donation 
allows us to extend our life-saving capa-
bilities to all areas of competition and 
practice.  Student-athlete well-being is the 
top priority of CSUB Athletics and being 
able to provide emergency intervention 
when necessary with this type of equip-
ment falls right in line with that."

For the Hall Family, the donations are 

an important way to celebrate the Com-
pany’s 45 years of service to the com-
munity, which 
occurred the day 
before the pre-
sentation.  “Hall 
Ambulance’s re-
lationship with 
CSUB Athletics 
has been there 
since the very 
beginning,” said 
Harvey L. Hall, 
fo u n d e r,  a n d 
president of Hall 
Ambulance Ser-
vice.  “We know 
first-hand, the difference an AED can 
make for someone suffering from a sud-
den cardiac arrest episode—whether it 
is a student-athlete or a spectator in the 
stands,” he said.

The donations are part of Hall Ambu-
lance’s community outreach program, 
which has previously donated AEDs to 
senior centers throughout the Com-

pany’s East Kern Operations 
area.  Last  fall, Hall Ambu-
lance donated an AED to the 

Dye Natatorium in Tehachapi.
Sudden Cardiac Arrest (SCA) is an 

electrical malfunction of the heart, which 
disrupts its normal rhythm.  An SCA 
victim requires defibrillation to stop 
ventricular fibrillation.  

An AED is designed for the ordinary 
person providing easy set-up, and voice 
prompts to help guide them through the 
treatment of sudden cardiac arrest. Q

Hall Ambulance Donates AEDs to 
CSUB for Eight Athletic Programs

Harvey and Lavonne Hall stand with CSU Bakersfield Athletics Director Ziggy Siegfried and 
coaches of the eight athletic programs that received the donated AEDs.

Hall CCT Manager Myron Smith, 
demonstrated the ease of using 
an AED with CPR.

(Left): CSU Bakersfield Athletics 
Director Ziggy S iegfr ied 
expresses his appreciation to 
Mr. & Mrs. Hall for the life-saving 
donation of AEDs.

by Mark Corum, Director of Media Services
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Hall Ambulance created its air 
program in 2001, to provide expedient 
transport for the most traumatic and life-
threatening injuries that occur outside of 
city limits and rural regions across Kern 
County.  

As the 45th Anniversary of Hall 
Ambulance Service approached, Mr. Hall 

expressed his desire to create a new flight 
suit for the MEDEVAC 1 flight team.  

Flight suits serve a dual purpose of 
presenting the crews in a professional 
manner while providing protection in the 
event of a fire.  

The result is a custom, two-tone orange 
and blue flight suit made by Suits USA in 

MEDEVAC 1 Flight Team Debuts Stylish New 
Flight Suits for Company Anniversary 

North Carolina that offers an updated, 
more visible appearance. 

The Nomex IIIA flight suit resists 
hazards associated with exposure to flash 
fires, including intense heat and flame.   

The newly designed suits were put into 
place the beginning of March. Q   

Hall Critical Care Transport’s MEDEVAC 1 Flight Team  crew members Flight Paramedic Nathan Kennedy, and Flight RN Hollie Burns, sporting 
the new, custom-designed Nomex IIIA flight suits.

by Myron Smith, Manager of Hall Critical Care Transport
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Welcome New Employees

Happy Birthday
by Sonia Johnson, Human Resources Specialist

7DRU616

7CEW362

28739G1

88B-982

Display Your Company Pride for a Chance to Win!
Show your Company Pride by 
displaying a sticker on your 
personal vehicle!  If one of these 
license plates belong to you, bring 
your registration to Administration 
and claim your prize!

1/13 Christobal Juarez, EMT
1/13 Derrik Palomo, EMT
1/13 Kevin Callaghan, Paramedic

2/22 Theresa Satton, RN
2/22 Mayra Ramirez, EMT
3/07 Alexander Talley, Communications Specialist

3/02 Jose Hernandez-Cardenas
3/02 Michelle Birchfield
3/02 James Wagoner
3/03 Kyle Schmitz
3/04 Donovan Muriel
3/04 Paul McGill
3/04 Myron Smith
3/04 Raul Cerda
3/05 Peter Lamas
3/05 Sonia Johnson
3/05 Hayden Keene
3/06 Mayra Ramirez
3/06 Tammy Carney
3/07 Valerie Cooke
3/10 Teresa Steiner
3/13 Baileigh Taylor
3/13 Sylvia Ricks
3/14 Mike Zapiain
3/14 James Bradbury
3/15 Darrin Stacey
3/15 Brenda Rankin
3/16 Eric Evans
3/17 Bruce Baker

3/18 Jose Garcia
3/18 Derrik Palomo
3/19 Daniel Goguen
3/20 Sandra Burns
3/20 Michael O’Carroll
3/24 Melissa Singh
3/25 Andrew Cipolla
3/27 Clayton Meadors
3/27 Elva Ramos
3/28 Armando Lazaro
3/28 Mark Moyes
3/29 Les Hutchison
4/01 Jason Achterberg
4/01 Tyler Kahler
4/02 Joshua Thompson
4/03 Anthony Zepeda
4/03 Som Soukseum
4/05 Chad Fox
4/06 Chris Leone
4/07 John Surface
4/11 Dave Nelson
4/12 Kurtis Cavender 
4/12 Ed Cordova

4/15 Eric McIntyre
4/15 Jose Morales Roriguez
4/17 Heather Pruitt
4/18 Adam Moreno
4/19 Tim Salazar
4/19 Paris DelaRosa
4/19 Ethan Kim
4/20 Jeffrey Wolfe
4/20 Jason Popejoy
4/21 Jared Simpson
4/23 Joseph Eastwood
4/23 John Rogers
4/25 Christina Rini
4/25 Steve Prater
4/26 Brook Carmona
4/26 Arnold Thomas
4/26 Adam Wills
4/26 Joseph Aguilar
4/27 Parker Harman
4/28 Kelly Foley-Jones
4/30 Laurel Carney
4/30 Ramiro Gonzalez

A Personnel Note

N EVADA
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The HallMark is published for the staff, 
friends, and family of Hall Ambulance Service, 
Inc.  Comments, questions, or suggestions  
should be directed to Mark Corum, director of 
media services at: corumm@hallamb.com.

Established in 1971, Hall Ambulance Service is the 
major 9-1-1 paramedic provider for Kern County, 
California.  The Company serves the communities 
of Bakersfield, Arvin, Lamont, Frazier Park, 
Tehachapi, Rosamond, Mojave, California City, 
Boron, Taft, Shafter and Wasco.

▪

At Hall Ambulance Service, we recog-
nize there is no single job that is not vital 
to the overall success of the Company’s 
operation. Therefore, when you are not 
present for scheduled shifts, system status 
rearrangements and costly replacements 
are often necessary to maintain continu-
ity.  

While we realize that circumstances 
beyond your control may cause you to 
be absent from work for all or part of a 
day such as illness or injury, we also know 
that some absences may be for issues that 
are within your control.  Perhaps you just 
do not feel like working that day or just 
need a day off.  You might have personal 
errands to run, or stayed up too late the 
night before!

Your timely attendance at work every 
day affects you, your co-workers, the 
Company, and your community. When 
you report to work on time and work 
your shifts as scheduled, you positively 
affect:

You:
No need for you to be concerned about 

excessive absenteeism resulting in disci-
plinary action.

You have increased opportunities for 
training, promotions, and pay increases.

Your co-workers:
No concerns about someone else hav-

ing to work your shift on their day off.
Your partner will not have to work 

with someone they are unaccustomed to 
working with.

The Company:
No need to pay overtime for the person 

replacing you.  No one has to spend valu-
able work time contacting employees to 
find someone willing to come to work on 
their day off.

Your community:
Our communities have the emergency 

medical resources they need and expect 
from us.

The sick and injured whose lives de-
pend on getting timely pre-hospital care 
are attended to.

The Company strives to recognize 
employees for all of their positive achieve-
ments such as outstanding attendance 
and job performance. We are committed 
to promoting from within and develop-
ment of those employees who show a 
commitment to excellence and a desire to 
assume responsibility. Let that employee 
be YOU!

Caring and compassion (even for your 
co-workers) is a vital component of your 
job. We know that you are that caring, 
compassionate person or you would not 
have chosen this profession. So, the next 
time you think of calling off work, please 
keep in mind how your attendance affects 
everyone you work for and with. Q

Lavonne Hall presents EMT Patrick Hoffpauir 
with the Iron Man Award for zero sick days in 
2015.  This marks the seventh year-in-a-row 
that Hoffpauir has worked without missing 
a day of work.

Your Commitment to Excellent 
Attendance Benefits Many

by Linda Hood, Human Resources Manager


