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Paramedic Field Supervisor  
Promotions Announced

Holly Arnold
director of business 

development

Holly Arnold has joined Hall Ambu-
lance Service, Inc. as director of business 
development.  In her new position, she 
will build upon relationships with area 
hospitals and extended care facilities 
located throughout the Company’s 9-1-1 
paramedic response areas. 

 In addition, Arnold will establish direct 
contact with public officials, community 
groups and organizations in the Bakers-

The full-time Paramedic Supervisor 
corps has grown from 10 to 12.  Increased 
call volume led to increased deployed 
ambulance hours, which led to more 
EMTs and paramedics being added to 
the Bakersfield 911 System. The increased 
workload led Mr. Hall to approve two 
more full-time Paramedic Supervisor 
positions to the System. 

Those two positions along with an 
already open position resulted in three 
promotions. Paramedic Celia Ames, 
Paramedic Immanual Holliday, and Para-
medic Jeffrey Nice now serve as full-time 
Paramedic Supervisors. 

Ames start-
ed as an Ex-
plorer at Hall 
A m b u l a n c e . 
She served in 
the US Army 
b e fo re  j o i n -
ing Hall Am-
bulance as an 
EMT in 2007. 
She was spon-

sored by Hall Ambulance to attend the 
Bakersfield College Paramedic Program 
and obtained her license in 2009.  Ames 
has assisted with the Explorer Post, 
served as a Field Training Officer, and 
volunteered with The United States Ma-
rine Corps’ Toys for Tots Program.  Celia 
is assigned to the Metro Bakersfield area. 

Im m a n u a l 
Holliday was 
hired in April 
2 0 1 2  a s  a n 
auto detailer. 
He knew he 
w a n t e d  t o 
be an EMT, 
and he knew 
he wanted to 
work at Hall 

Ambulance so he took whatever job 
could get him in the door. In August 2012, 
he enrolled in the Hall EMT Academy.  
Holliday was sponsored to attend the 
Bakersfield College Paramedic Program 
and earned his license in March of 2015.  
He completed the Hall Ambulance Super-

visor Training Program in 2015 and served 
as a Relief Supervisor prior to his full-time 
appointment. Holliday is assigned to the 
Metro Bakersfield area.

Jeffrey Nice came to Hall Ambulance as 
a paramedic in June 2014.  Prior to joining 
Hall Ambulance, he worked as an EMT 

and then para-
medic in a rural 
EMS environ-
ment. Jeff is a 
graduate of the 
Bakersfield Col-
lege Paramedic 
Program.  Prior 
to EMS, Jeff 
worked for his 

family trucking 
business as a driver and mechanic. Jeff has 
volunteered to assist with teaching EMTs 
at the Bakersfield College EMT Program. 
He completed the Hall Ambulance Super-
visor Training Program in 2015 and served 
as a Relief Supervisor before his full-time 
appointment.  Jeff will be assigned to the 
metro Bakersfield area. Q

field, East Kern, and West Kern operating 
areas while increasing Hall Ambulance 
Service’s presence through various en-
gagement activities.  

She will serve as the primary contact 
for ambulance demo requests from 
schools and for community events.

Arnold brings a high-level of awareness 
regarding emergency services having 
served as CEO of the American Red 

Cross – Kern Chap-
ter from 2010-2013.  

Most recently, 
Arnold worked 
as public relations 
manager and ex-
ternal communica-
tions advisor for 
California Resourc-
es Corporation. Q

New Director of Business Development

by John Surface, VP of corporate operations

by Mark Corum, director of media services
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Hall Critical Care Transport (Hall 
CCT) of Bakersfield has received reac-
creditation by the Commission on Ac-
creditation of Medical Transport Systems 
(CAMTS), for its rotary-wing and ground 
critical care transport services.  The rec-
ognition demonstrates substantial com-
pliance in the areas of safety standards, 
medical direction, crew education, and 
quality improvement.

The announcement was made after 
the successful completion of a rigorous 
three-part review process including a 
self-inspection, review by the CAMTS 
inspection team of documentation sup-
porting the accreditation, and an onsite 
inspection, which included peer review 
from currently accredited providers. 
Key personnel spent the better part of 

a year preparing for accreditation while 
CAMTS staff spent over 150 hours 
reviewing the program and complet-

ing the site visit, followed by a 20-hour 
final review and decision by the board 
of directors.

“Achieving re-accreditation by this 
organization serves as a testament to the 
rigorous aviation and medical standards 
exhibited by Hall CCT’s specialized medi-

cal teams and Air Methods, our aircraft 
operations partner,” said Harvey L. Hall, 
founder, and president of the parent com-
pany, Hall Ambulance Service, Inc.  

Hall CCT first achieved accreditation 
in April 2013, when it became the eighth 
air medical transportation provider and 
first ground CCT provider in California 
to be recognized by CAMTS.  There are 
181 accredited services throughout North 
America.

Hall Ambulance expanded its special-
ized medical transportation services to 
include air ambulance in December 2001, 
with the creation of Hall Air Ambulance.  
In December 2009, the service grew to 
include both ground and air critical care 
transport services operating as Hall Criti-
cal Care Transport. Q

Hall Critical Care Transport Granted  
CAMTS Re-Accreditation  

The recognition 
demonstrates substantial 
compliance in the areas of 
safety standards, medical 
direction, crew education 
and quality improvement.

by Myron Smith, manager of Hall Critical Care Transport

Founder and President Harvey L. Hall with the Hall CCT MEDEVAC 1 Flight Team and members of Hall Critical Care Transport ground.
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14 Hall EMS Professionals Honored  
at State Capitol as Stars of Life

California Senate Republican Leader 
Jean Fuller (R-Bakersfield) recognized 
fourteen emergency medical profes-
sionals, employed by Hall Ambulance 
Service for their exemplary life-saving 
performance, dedication, and compas-
sionate care delivered to the people of 
Kern County.

"These first responders jump into ac-
tion when we need help and protection.  
I am proud to comment and honor these 
men and women with a Senate resolution 
for their bravery and commitment to 
making our community safe.  They are 
some of the best working in our Golden 
State," said Senator Fuller.

The recognition took place at the state 
Capitol on March 7, and was part of the 
California Ambulance Association's 
Stars of Life event, which recognized 
50 paramedics, EMTs, and emergency 
medical dispatchers from across the state.

Nine employees were recognized for 
singular, life-saving acts performed by 
the following Hall Ambulance EMTs and 

paramedics:
• Paramedic Chris Parks moved quick-

ly to save an infant, in a hospital setting, 
when the mother alerted him that her 
baby was not breathing; 

• Paramedic Jason Achterberg and 
EMTs Adrianna Neal and Enrique Pu-
ente, saved the life of a female who went 
into sudden cardiac arrest during her own 
retirement party; 

• Paramedic Mark Gonczar and EMT 
Allen Swerdfeger saved a 75-year-old 
woman who lost consciousness due to 

a piece of meat that had become lodged 
in her throat; 

• Paramedics William Jaeger, Eric Cas-
tro and EMT David Allard saved a local 
physician they found unresponsive on a 
street corner in cardiac arrest.

Additional honorees were those indi-
viduals recognized at Hall Ambulance's 
45th Anniversary Employee Recognition 
Awards in February, including:

• Paramedic Charles Brown, recipient 
of the President's Award for Customer 
Service; 

• Terry Adams, manager of facilities/
maintenance, recipient of the Founder's 
Award for Management Excellence; 

• Paramedic Keith Kinsella, Paramedic 
of the Year;

• EMT Sean Tinnish, Emergency Medi-
cal Technician of the Year; 

• Communications Specialist Lashika 
Britton, Emergency Medical Dispatcher 
of the Year; 

Honorees also had the opportunity 
to meet with Assemblymember Rudy 
Salas on the floor of the Assembly before 
returning to the Embassy Suites for a rec-
ognition dinner further honoring their 
dedication to California's EMS System. Q

Senator Jean Fuller presented Senate Resolutions to 14 Hall Ambulance EMS professionals who 
were in Sacramento to be honored by the California Ambulance Association as Stars of Life. 

Assemblymember Rudy Salas met with the Hall Ambulance Stars of Life, and thanked them 
for the lifesaving care they provide to the residents of Kern County.

by Mark Corum, director of media services
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Two Exceptional Employees 
Two True Success Stories

It was only a minute into his job inter-
view back in August 2004 that I knew 
Larry Sims would be the newest hire at 
Hall Ambulance.  De-
spite being homeless, 
and needing to walk 
to his job interview 
in the hot summer 
heat, he came to his 
interview with a pre-
sentable appearance.  
Despite spending his 
days on the street, 
and doing his best 
to make it through 
nights sleeping at 
the Rescue Mission, 
Sims came to his in-
terview on time, pre-
pared, positive, ap-
preciative, and with 
a desire to move 
forward with his life.  

One week before 
I sat down and in-
terviewed him for the open position in 
the Maintenance Department, Mr. Hall 
handed me a piece of paper with Larry’s 
name and phone number.  He gave me 
direction to interview Sims for the open 
position in the Maintenance Department.  
It wasn’t the first time Mr. Hall would of-
fer employment opportunity to those in 
Bakersfield’s homeless community, nor 
would it be the last.

Needless to say, his interview was a 
complete success and within days he was 
in uniform working in the Maintenance 
Department.

Three months after coming on board 
at Hall Ambulance Sims referred for 

employment his friend, Som Soukseum, 
a gentleman he met through his acquain-
tances at the Rescue Mission.

A l m o s t  1 2 
years later Sims 
and Soukseum's 
nights at the Res-
cue Mission are a 
thing of the past 
and both have 
important roles 
in the Mainte-
nance Depart-
ment that help 
keep our ambu-
lances, facilities 

and properties 
looking their 
best. 

Mo r e  i m -
portantly, as a 
result of their 
h a r d  w o r k 
and commit-
ment,  these 
two outstand-
ing employees 
have managed 
to become self-
sufficient and create a respectable life for 
themselves.

Sims has always been very apprecia-

Soukseum, who escaped from 
Laos after the communist took 

control of the country back 
in 1975, estimates that before 
working at Hall Ambulance he 

had lived in the Rescue Mission 
off and on for 12 or 13 years. 

tive of the opportunity to work at Hall 
Ambulance saying it has changed his life 
for the better and helped him get on his 
feet and out of the Rescue Mission.  He 
says that the entire series of events that 

led him from a decent life in Orange 
County to the Bakersfield Rescue Mis-

sion was a tremendous 
learning experience.  
And, since working at 
Hall Ambulance, Sims 
said, “I have developed 
a mindset to appreciate 
what I have”.

Soukseum, who es-
caped from Laos after 
the communist took 
control of the country 
back in 1975, estimates 
that before working 
at Hall Ambulance he 
had lived in the Rescue 
Mission off and on for 
12 or 13 years.  Hav-
ing landed the job at 
Hall Ambulance has 
brought stability to his 
life and allowed him 
opportunities, includ-

ing, he says, “getting the chance to visit 
my father in Laos back in 2008…” after 
not seeing him for 33 years. Q

Larry Sims works diligently in keeping the 
Hall Ambulance fleet looking showroom 
clean.  

Som Soukseum maintains the flower beds 
and helps keep Hall Ambulance's downtown 
Bakersfield campus litter-free.

by Terry Adams, manager of facilities/maintenance
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To commemorate Hall Ambulance's 
45th Anniversary, Harvey L. Hall com-
missioned 10 limited-edition ambulances 
to be produced.

The design is modeled after European 
public safety vehicles, with a checker-
board design of reflective blue tiles over 
the Company's distinctive Omaha orange 
base coat.

The 45th Anniversary Paramedic Units 
are dedicated to those communities 
served by Hall Ambulance, with each 
incorporated city or community being 
featured with their respective beginning 
dates of service.

The branding of the ambulance was 
further changed by moving the block 
HALL lettering to the side of the patient 

compartment, and moving the Company 
patch to the front doors, which better 
suits the repetitive flow of the blue tiles.  

Hall Ambulance's specially designed 
45th Anniversary logo is prominently 
displayed on each side of the patient 
compartment's exterior.

Crowing of the safety features are 
highly reflective orange and blue chev-
rons adorning the back of the ambulance 
for enhanced nighttime visibility on Kern 
County roadways. Q

Celebrating 45 Years with Community Pride

The Company name, patch, and reflective blue tiles are illuminated by the headlights of passing 
motorists, while on-scene of a medical aid request.

Each blue tile contains the name of a city or 
community served by Hall Ambulance.

The distinctive look of the 45th Anniversary builds of the distinctive Omaha orange that has 
been a hallmark of the Company since Mr. Hall started it in 1971.

by Mark Corum, director of media services
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Welcome New Employees

Happy Birthday
by Sonia Johnson, human resources specialist

Display Your Company Pride for a Chance to Win!

A new way to win!  We're rounding the employee parking lots to see who is proudly displaying their  
Hall Ambulance license plate frame.  
If one of these belong to you, bring your registration to Administration to claim your prize!

A Personnel Note

5/01 Shianne Halton
5/02 Celia Ames
5/03 Jill Harlander
5/04 April Warkentin
5/04 Joshua Lee
5/04 Hayley Huggs
5/06 Charline Hernandez
5/06 Allen Swerdfeger
5/06 Christopher Cook
5/06 Nedra Thompson
5/08 Eric Calderon
5/09 Cristyl Eller
5/09 Rafael Orozco
5/10 Michael Channing
5/11 Hollie Burns
5/11 Christian Magpuri
5/14 Tracy Burnside
5/15 Theodore Feliz
5/15 Immanual Holliday
5/15 Jeremy Capps

4/11 Alejandra Calderon, Business Office
4/18 Holly Arnold, Director of Business Development 
4/13 Hayley Huggs, Communications Specialist 
4/19 Joanne Buar, Business Office
4/19 Luis Carrillo, EMT
4/19 Savvas Chaffee, EMT

4/19 Jonathan Guzman, EMT
4/19 Michael Hamburger, EMT
4/19 Robert Hirsch, Paramedic
4/19 Kristi Buffuna, Supply Technician
4/19 Vertesha Delouth, Ambulance Detailer

5/16 Greg Bicera
5/16 Naomie West
5/17 Michael Coglianese
5/19 Linda Hood
5/20 John Wiley
5/20 Brian Klamecki
5/20 Nicolas Vanderhorst
5/22 Shawna Litzinger
5/25 Blaire Wood
5/26 Christopher Parks
5/26 Xavier Vactor
5/31 Adam Aase
5/31 Mark Corum
6/02 Adrianna Neal
6/03 Alejandro Castro
6/05 Lori Webby
6/05 Meghan Jones
6/05 Laura Swank
6/06 William Gaskin
6/07 Chelsey Degroot

6/07 Corina Orozco
6/08 Debbie Rogers
6/08 Joshua Sanders
6/09 Emily Movius
6/09 Zachary Cepeda
6/10 Dewi Adams
6/10 Robert Wilson
6/11 Seth Mason
6/11 James Mascola
6/12 Leddy Medrano
6/12 Amanda Vargas
6/13 Katie Van Allen
6/13 Joshua Williams
6/16 Alamina Milo
6/16 Ashley Davis
6/18 Luis Ramirez Gomez
6/18 Vertesha Delouth
6/19 John Spooner
6/20 Joshua Frazier
6/20 Wendy Gonzalez

6/20 Rebecca Causey
6/20 Sarah Walker
6/21 Jose Hernandez
6/24 Theresa Satton
6/25 Natalie Rodriguez
6/25 Matthew Johnson
6/25 Jennifer Att
6/25 Amanda McLaughlin
6/25 Jeff Perkins
6/26 Daniel Dubois
6/26 Kevin McClure
6/27 Emilio Duran
6/27 Matthew Manfra
6/27 Robert Hirsch
6/28 Veronica Sanchez
6/30 Carol Dean
6/30 Christy Chacon
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The HallMark is published for the staff, 
friends, and family of Hall Ambulance Service, 
Inc.  Comments, questions, or suggestions  
should be directed to Mark Corum, director of 
media services at: corumm@hallamb.com.

Established in 1971, Hall Ambulance Service is 
the major 9-1-1 paramedic provider for Kern 
County, California.  The Company serves the 
communities of Bakersfield, Arvin, Lamont, Frazier 
Park, Tehachapi, Rosamond, Mojave, California City, 
Boron, Taft, Shafter and Wasco.

▪

T h e  C o u n t y  o f  Ke r n 
c e l e b r a t e d  i t s  1 5 0 t h 
Anniversary with a bash at 
the Kern County Museum, 
and Hall Ambulance Service 
was invited!
To commemorate  the 
occasion, the Company had 
on display Tech 1, the Cadillac 
ambulance that started it 
all.  The event also served as 
the unveiling of the limited 
edition Hall Ambulance 45th 
Anniversary ambulances. Q

A six-and-a-half ton steel girder 
from the Twin Towers wreckage 
made its way across the United 
States from New York to 
Bakersfield.  Hall Ambulance 
joined in with the public safety 
escort which made its way 
from Hwy 58, up Chester Ave 
to Station 1.   
The artifact will be featured 
in the BFD's 9/11 memorial at 
Station 15. Q

Kern County Turns 150

Hall Ambulance recently participated in a number of  career 
fairs around our service area, providing individuals with the 
opportunity to learn more about the variety of employment 
opportunities available. 
On April 14, Robin Slater, manager of the Business Office, 
represented the Company at the Taft Job Fest.  She received 
a lot of interest from job seekers.
The next event was the Veteran's Job Fair held on April 
21 at the Bakersfield Marriott.  HR Manager Linda Hood 
and her staff were able to meet and talk to many potential 
candidates who expressed interest in a career at Hall 
Ambulance.
Arnold Thomas, assistant manager of the ambulance 
division, was also present to discuss his transition from 
military to civilian life and how he has advanced his career 
at Hall Ambulance starting with the EMT Academy. Q

Hall Ambulance Participates in  
Taft and Veterans Job Fairs

Arnold Thomas, Krystal Mascarinas, Sonia Johnson, and 
Linda Hood represented Hall Ambulance at the Veterans 
Job Fair at the Bakersfield Marriott.

Hall Ambulance 
Joins in Escort of 
9/11 Artifact from 
the Twin Towers

by Linda Hood, manager of human resources and  
Robin Slater, manager of the business office


