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Harvey and Lavonne Hall have an-
nounced the promotions of six individu-
als into management positions for the 
Company.  

Together, they represent 80 years of ex-
perience at Hall Ambulance Service.  Join 
us in congratulating these new members 
of the management team.

Darrell Stapley,
Manager, Ambulance Division

Darrell Stapley 
has been promoted 
from assistant man-
ager, to manager 
of the Ambulance 
Division.

He started his 
EMS career work-
ing for Golden Em-

pire Ambulance in 1994, becoming a 
paramedic in 1996.  

He started working for Hall Air Ambu-
lance and then moved to Hall Ambulance 
in December 2001.  

Over the next year, he was given the op-
portunity to work as a preceptor training 
new paramedics.  

He promoted to paramedic field super-
visor and became assistant manager of 
the Ambulance Division in 2008.  

Stapley has attended the Bakersfield 
Chamber of Commerce's Leadership Ba-
kersfield program, and is a graduate of the 
Ambulance Service Manager program.  
He has received an award for outstanding 
community service.

Stapley has overseen several building 
projects for the Company, including Ro-
samond, Lamont, Shafter, the MIS Build-

ing at Post 1, and the new parking lots.  
"Over the last 15 years, Mr. Hall has 

given me multiple opportunities to grow 
and improve myself.  He has helped me 
be successful in my career by mentoring 
me and encouraging me to constantly be 
better than the day before."

Chris Leone, Assistant Manager, 
Hall CCT 

Chris Leone 
began working 
in EMS when he 
was 16-years-old, 
volunteering for the 
Freehold First Aid 
& Rescue Squad in 
New Jersey.  

He became an 
EMT at 17, enrolling in nursing school, 
and volunteering as an EMT.

After college, Leone joined the Air 
Force and worked as a military medic and 
EMT at Edwards AFB.

He was working at Golden Empire Air 
Rescue when Hall Ambulance acquired 
the program in 2001 where he continued 
his work as a flight RN.  

In 2008, he began serving as clinical 
supervisor.

Leone has been honored as the Hall 
CCT Employee of the Year in 2008, and 
2015, and has earned multiple Iron Man 
Awards for zero sick days.

Leone feels privileged to have been 
selected for the opportunity to grow in 
his career, "I look forward to entering this 
new role as I assist Myron Smith with the 
operations of Hall CCT.  I feel privileged 
to have been selected for this position and 

welcome the challenges and success that 
lie ahead."

Jeffrey Nice,
Assistant Manager,  
Ambulance Division

Jeffrey Nice has 
been promoted 
from paramedic 
field supervisor to 
assistant manager 
of the Ambulance 
Division.  

After working in 
other industries for 

several years and not finding job satisfac-
tion, he took advice from a close family 
member and enrolled in an EMT class in 
2001.  He began working for Delano Am-
bulance in 2012 as an EMT, and enrolled 
in the paramedic program at Bakersfield 
College in 2013.  

While assisting with teaching EMT 
skills at Bakersfield College, he came to 
know several Hall Ambulance employees, 
and learned that Hall Ambulance offered 
opportunity for personal growth and 
advancement.  Immediately, he knew this 
was where he wanted to work.

He applied and began working for the 
Company in July 2014 as a paramedic. 

He applied to become a relief supervi-
sor and completed his training in October 
2015, and was promoted to a full-time 
metro paramedic field supervisor in the 
spring of this year.  

Nice acquired further experience while 
filling in for the manager of non-emer-
gency services, before being promoted 
to his new position.

Growing Our Management Team
by Mark Corum, director of media services
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Nice is extremely grateful for the op-
portunities he has received from Mr. 
and Mrs. Hall.  "I have been placed in 
an incredible position that allows me to 
continue to grow and provide support 
to other employees.  I am thankful to be 
trusted with such responsibilities."

Carol Dean,
Assistant Manager, 

Communications Division

Carol Dean has 
been promoted 
from reports an-
alyst to assistant 
manager  of Com-
munications.

She started her 
career at Hall Am-
bulance in 1994, as 

a Medivan driver.  Eight months later, 
she moved into the Communications 
Division and became a  lead dispatcher 
in 1997.  In 2007, she worked briefly as 
the reports analyst, before returning as a 
lead dispatcher.  

In 2011, she returned to the reports 
analyst position.

In 2001, Dean was honored as the Dis-
patcher of the Year.

She is honored to have been selected 
to this new position, "It has been a goal 
to promote within my department," said 
Dean.  "I've prepared myself with continu-
ing education and self-improvement for 
the past few years.  I want to thank Jenni-
fer LaFavor for having the trust and faith 
that I will best represent this division, and 
to Mr. Hall for the opportunities he has 
provided to me over the past 22 years."

Heather Lee,
Manager, Personnel Scheduling

H e a t h e r  L e e 
started her EMS 
career at Hall Am-
bulance by enroll-
ing in the Hall EMT 
Academy in June 
2005.  

She worked as an 
EMT for approxi-

mately two years, when Mr. Hall gener-
ously sponsored her to go through the 
Paramedic Program at Bakersfield Col-
lege.  

In 2006, she was honored as the EMT 
of the Year for Hall Ambulance and Kern 
County.  She was recognized as the Am-
bulance Division Support Staff of the Year 
for 2014, and 2015.

"Being promoted to manager is a big 
step for me," said Lee, "I am so grateful to 
be given the opportunity to grow in this 
amazing company."

Tracy Burnside,  
Assistant Manager, Business  

Office Division

Tracy H. Burn-
side has been pro-
moted to assistant 
manager of the 
Business Office.  
She began working 
for the Company 
as an extern from 
San Joaquin Valley 

College in February 2001 and was hired 
soon after.  

Erskine Fire Chaos Requires Evacuation  
of 69 Skilled Nursing Facility Residents

She started working as a Claims Spe-
cialist and has had the opportunity to 
learn every job in the Business Office.   
She became Lead Projects in 2008.

Burnside has earned two Iron 
Woman Awards for perfect attendance, 
and honored as the Business Office 
Employee of the Year three times. 

She feels very grateful for her promo-
tion to assistant manager.  "I feel very 
blessed that I have had the good fortune 
to be employed at Hall Ambulance for 
15 years.  I work for a man, Mr. Hall, who 
not only appreciates his employees; he 
shows it all the time." Q

Nathan Kline Promoted 
to Field Supervisor

Nathan Kline has 
been promoted 
to paramedic 
field supervisor. 

Kline started his 
EMS career with 
Hall Ambulance 
in January 2006.  
He received 
Company-spon-
sorship to the 

Bakersfield College Paramedic Program 
in the Fall 2008, and completed his train-
ing December 2009.  

He has worked as a field training officer, 
and as a preceptor for the paramedic 
interns in the paramedic program.

Kline was part of the first Field Supervi-
sor Academy, and has been working as a 
relief supervisor.

He is a recipient of the CAA Stars of Life, 
the Hall Ambulance President's Award, 
and five-time recipient of the Iron Man 
Award for zero sick days.
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ers and managers heard firsthand what 
passionate attitude, heart leadership, and 
mentorship can bring to their business, 
resulting in outstanding organizational 
achievements.

Hall shared from his vision and expe-
rience of building one of state's largest 
private-ambulance companies and the 
value of setting expectations.

Of utmost importance to Hall is the 
topic of employee recognition offered 
through not only him, but his leadership 
and management team.  This includes 
honoring long-term service anniversaries, 
and the annual employee recognition 
awards held over three days in February.  
Over 150 awards were presented at this 
year's celebration. 

Topics highlighted during the presenta-
tion included passion and attitude, inspi-
ration, motivation, new hire expectations 
and orientation, performance measures, 
and his 30-point Commandments to 
Achieve Outstanding Management Re-
sults. Q

Harvey L. Hall Shares the Secrets of His Success at 
the California Ambulance Association's Convention

by Mark Corum, director of media services

With 56 years in the ambulance indus-
try, Harvey L. Hall has learned a thing or 
two about how to run a successful busi-
ness.  In particular,  since he started from 
the ground level working every position 
from an ambulance attendant, first call 
body removal person, and eventually 
operations manager.  

It was from these experiences that he 
developed the foundation to build one 
of the most successful ambulance com-

panies in California.
Widely considered a pioneer of EMS, 

Hall disclosed the secrets of his success 
at the 68th Annual California Ambulance 
Association Conference, held in Lake 
Tahoe in August.

Titled, "How to Achieve Inspiring 
Leadership Results with Experience and 
Passion,"  his presentation drew the larg-
est number of attendees across the three-
track sessions.  Ambulance service own-

Several employees have expressed interest in the 
presentation, so Mr. Hall has graciously authorized the 
handout to be printed in its entirety, starting on the 
next page. F F F

Harvey L. Hall opened the Executive Track of the 68th Annual California Ambulance Association 
Conference, at Harrah's Lake Tahoe.

Ambulance company leadership packed the 
room to hear from a pioneer of modern EMS.
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Presentation at the 68th Annual 

California Ambulance Association  
Convention & Reimbursement Conference

August 18, 2016 
Harrah’s Lake Tahoe

▪
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• Passion and Attitude are devel-
oped in a person by inner feelings 
of dedication, experience, loyalty, 
commitment to your work, and 
self-recognition.

• Appreciation of self worth, con-
scientiousness achievement of 
established goals and subsequent 
successes. 

• Encouragement – Coach your 
employees to do their best and 
believe in them.

• Express confidence in abilities 

• Leadership is about inspiration, it 
comes from dedicated beliefs, val-
ues, commitment, and the actions 
of others.

• Heart Leadership is an internal, 
personal feeling of a business and 
personal life of giving back and 
helping others.

• As humans, our heart is our most 
important organ, it’s value each 
day is to give us life.

I began my ambulance career in 
1960 based on a dare from a friend 
to ride in an ambulance. The next 
day I was hired as an ambulance 
attendant. Soon after I became a 
driver, a dispatcher, a crew leader, 
and then a delivery person of medi-
cal supplies. My 
next job was as 
a body first call 
removal person 
and finally op-
erations man-
ager. 

As I devel-
oped my expe-
riences from 
these various 
jobs which I took very seriously, I 
learned a great deal of responsibil-
ity, dedication, passion and loyalty. 
These experiences taught me all 
about the ambulance business. At no 
time, did I stop learning. I enjoyed 
my work tremendously, and the 
many opportunities to help people. 

Because of my outstanding work, 
I was recognized as an exceptional 

caregiver with a sterling reputa-
tion, and a zest to own my own 
company. 

I started Hall Ambulance Ser-
vice February 10, 1971. I began 
conducting business from a two 
bedroom house with my wife 
and two children and rented a 
house down the street for our 
four crew members. So with 
four crew members, myself and 
my wife and two ambulances 
our journey began. Shortly, 

thereafter I attended my first EMT 
class and successfully received a 
Certificate of Completion. My wife 
and I worked six days a week twenty 
four hours a day for six years. The 
growth of the business was immedi-

ate. 

I then estab-
lished a second 
location with an 
EMT crew and 
during the en-
suing four years 
we developed 
four additional 
stations. The 
motivation and 

ambition to succeed was always 
present. At no time have I ever 
forgotten my service mandates or 
commitment to my city.  

Note: I currently employ 416 em-
ployees and operate 109 Paramedic 
and EMT ambulance units from 23 
operating locations, and provide air 
ambulance and CCT services through 
Hall Critical Care Transport.

Experience & Background Passion & Attitude

Inspiration

Heart Leadership

Hall worked for Flinn Ambulance for 10-years learning every 
facet of the ambulance business.

Harvey L. Hall started the business bearing his namesake 
on February 10, 1971.
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Each leadership person should 
always be willing to share their indi-
vidual experiences with others.

New leaders are developed by se-
nior leaders willing to share by illus-
trating the past and future outcomes 
of positive business practices. 

When mentoring, focus on out-
comes which matter:

• Show impact of their work on 
other employees, patients and 
community

• Focus on we as employees, being 
a part of a team

Measuring success by company, 
patient care outcomes, and employ-
ees is the best form of motivation.

Essentials of motivation include:

• Incentives (annual and daily 
rewards)

• Develop a culture that supports 
teamwork, camaraderie, and 
results

• Encouragement

Consider regular emails to leader-
ship and employees showing appre-
ciation of their work – As employees 
and team members.

Mentoring

Motivation

Quality Survey

     Comments: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Dissatisfied
Exemplary

£ £ £ £ £   1 2 3  4 5

Below this line reserved for company use

Dissatisfied
Exemplary

£ £ £ £ £   1 2 3  4 5

Dissatisfied
Exemplary

£ £ £ £ £   1 2 3  4 5

Dissatisfied
Exemplary

£ £ £ £ £   1 2 3  4 5

Dissatisfied
Exemplary

£ £ £ £ £   1 2 3  4 5

1. ¿Hall Ambulance respondió con prontitud a su llamada?

2. ¿Fue tratado usted con compasión por nuestros paramédicos y técnicos de emergencias médicas?

3. ¿Nuestros paramédicos y/o nuestros técnicos de emergencias médicas proporcionaron el tratamiento médico (servicio) que usted esperaba?

4. ¿Qué tan cómodo se siente con Hall Ambulance Service siendo su proveedor 911 de servicios médicos de emergencia?

5. ¿Cuál es su experiencia en general con  Hall Ambulance Service?

 Comentarios: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Encuesta  de Calidad

Insatisfecho
Ejemplar

£ £ £ £ £   1 2 3  4 5

Insatisfecho
Ejemplar

£ £ £ £ £   1 2 3  4 5

Insatisfecho
Ejemplar

£ £ £ £ £   1 2 3  4 5

Insatisfecho
Ejemplar

£ £ £ £ £   1 2 3  4 5

Insatisfecho
Ejemplar

£ £ £ £ £   1 2 3  4 5

Espacio reservado para uso de la empresa

1. Did Hall Ambulance respond promptly to your call?  

2. Were you treated with compassion by our   paramedics and emergency medical technicians?

3. Did our paramedics and/or EMTs provide the medical treatment (service) you expected?  

4. How comfortable are you with Hall Ambulance Service being your 911 emergency medical services provider?

5. What is your general overall experience with  Hall Ambulance Service?

Please complete the 
Quality Survey, place it in the supplied 
envelope and drop it in any mailbox.

Por favor complete la Encuesta de Calidad, colóquela en el sobre adjunto y deposítela en cualquier buzón.

• Be inspired by the work of other 
team members

Always make time for new 

Hold regular management meet-
ings highlighting successes, and 
areas of improvement needed!

Maintain optimism and the posi-
tive when directing company oper-
ations.

Customer surveys that commend 
and compliment employees are an 
outstanding motivational tool.  We 
inform employees through posting, 
email distribution, and personal 
mailings.  We also recognize em-
ployees and achievements through 
awards. 
Mailed surveys – 113,525  
Returned – 30,855 
Exemplary – 83.7%

potential leaders through 
encouragement, one on one 
conversation, and praise. 

Providing guidance to paramedics interested in advancing their career at Hall Ambulance by 
becoming paramedic field supervisors.



4 | CAA 68th Annual Convention

1. Build a leadership team, one 
person at a time

2. Be a constant mentor
3. Communications in writing or 

verbal
4. Make sure expectations are clear
5. Relationship building is a must
6. Schedule weekly individual 

management visits
7. Lead by example
8. Maintain a constant vision
9. Distribute learning pieces 

regularly
10. Do not micro manage

11. Engage leadership to be creative 
with job responsibilities

a. Believe
b. Appreciate investment in 

people
c. Honor opinions

12. Encourage growth for each 
leader

13. Exhibit kindness toward 
everyone

14. Respect ALL employees
15. Exhibit regular recognition
16. Place employee needs a priority
17. Instill pride in leadership team
18. Provide inspiration

Expectations

COMMANDMENTS TO ACHIEVE  
OUTSTANDING MANAGEMENT RESULTS

19. Always reinforce the positive and 
pay attention to detail

20. Management sets the tone in any 
organization

21. Allow managers the flexibility 
to make decisions about the 
employees they manage and 
space to perform the job they 
were hired for; provide support 
and  encouragement when 
applicable

22. Provide inspiration
23. Recognize efforts, not just results
24. Develop mission and value 

statement – Adherence to
25. Implement accountability 

measures
26. Employee attrition starts and 

ends with management
27. Management must value and 

respect their employees to 
prevent attrition

28. Management should be engaged 
always in keeping valued 
employees

29. Employees do not like to work at 
a company where they are not 
appreciated or valued

30. An unhappy employee looks for 
work elsewhere 

Bi-weekly staff meetings provide the opportunity to offer mentorship in a group setting, discuss best 
practices and provide commendations for meeting the expectation.
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• Determine what motivates your 
employees

• Respond to employees in a 
positive way

• Recognize employee’s progress

• Make clear expectations

• Talk to your managers and 
communicate

• Develop positive attitudes

• Monitor continuously 

• Enhance self-esteem

• Reward success

• Commendations

• Quality surveys

• Delegate – Assessment 

Performance Measures

Expectations
• Always conduct a thorough new 

hire orientation.  It assures the 
new hire of beginning a success.

• Make certain each new hire 
reads and understands company 
policy manuals and operations 
procedures.

• Take advantage of common 
employee meeting to reinforce 
specific areas of expectation and 
reminders.

New Hire Orientation
• Introduction to each 

management team member
• Welcome – Appreciation for 

choosing your company
• History of Mr. Hall’s career and 

Hall Ambulance Service

Illustration of expectations
• Personal appearance
• Vehicle appearance
• Safe driving
• Customer Service
• Medical Community Relations
• Public Safety Relations
• Bed Side Manners
• Challenges Each Day
• Maintain positive attitude
• Future Opportunities
• Recognition of performance
• Utilize Field Supervisors
• Crew member relations

New Hire Expectations and Orientation 

Personally welcome new employees and express your appreciation for choosing your company for 
their EMS career.

Express interest in every employee’s 
contributions to your organization.
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Management awards by Division  
(Total Employee Awards – 158)

01. Service Awards – 20
02. Iron Man – Perfect Attendance – 44
03. Outstanding Achievement – 27
04. Stars of Life (CAA) - 6
05. Perfect EMD Scores – 7
06. Most Calls Dispatched0
7. Most Calls Taken 
08. First in by Dispatcher
09. Exemplary Quality Surveys – 10/542
10. Most Commendations and 

Compliments – 8/907
11. First in Arriving with 90.7 – 2
12. Most Completed Calls - 11 

employees/10,785
13. Hospital Turnaround Times – 10 

employees
14. Most 1st Responder Calls by 

Supervisor 
15. Most Calls by Administrative 

Employee
16. Most Football Standby’s (Mr. Football) 
17. Founders Award
18. President’s Award

This year, I added the Founders Award 
for Management Excellence to honor a 
member of my leadership team who best 
exemplifies my vision.

 Recognition should be a complete 
team investment. Contributions should 
be made by each leadership member. 
Recognition should be enjoyed and 
practiced regularly. 

Recognition can be awarded in many 
forms; for example, gift certificates, 
written commendations and hand 
written notes. 

Employee Recognition

The President’s Award is always the last 
award to be given out as it represents 
the basis for my 45 years in business. 
When I started Hall Ambulance I wanted 
to provide the best service possible. 
I wanted to make sure that TLC was 
shown to all of my customers. They pay 
a lot of money for my service. I want 
them to be treated with respect and I 
want them to call me again and again. I 
always greet my customers with a hand 
shake and introduce myself. I always 
try to make sure that their day is made 
better due to their contact with me.

The President’s Award is presented to 
the EMT, Paramedic or Registered Nurse 
that best exemplifies my life’s work.

The recipient is determined by compar-
ing the most exemplary quality survey 
returns against the total number of calls 
completed. 

The annual Employee Recognition Awards take 
place over three days to accommodate all shifts and 
divisions.

Managers have the opportunity to recognize 
their employees for a job well done.
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Hall Ambulance Service has grown 
and expanded consistently due to 
the individual community needs and 
requests for enhanced service. 

It has always been my goal and 
commitment to serve by assuring that 
there is never an unmet need in any of 
the communities I serve.

Growth is dependent upon cost 
recovery measures.

During forty five years of business, I 
have acquired four local ambulance 
services. 

The vision of any business should be 
measured by eyes toward the future. 
Regular observances of needs for the fu-
ture are vitally important. 

No business should be without some 
form of strategic planning with the on-
going deficiencies involving reimburse-
ment outcomes. Our industry will never 
be without budget short comings.

To sustain acceptable service levels, 
an ambulance provider should look to 
internal measures for resolving income 
shortcomings. Our industry needs to 
continually look to providing services 
of strength and service enhancements 
through advanced employee training 
and new patient care equipment.  

Each company needs to work with 
its leadership team to create a culture 
of open communication, transparency, 
unity and trust. A leadership team of 
high quality and values will bring busi-
ness success. A cohesive team is a result 
of low management turnover (HAS 
Management Leadership Team consists 

of 29 members with a total of 638 years 
of service. The average manager has 22 
years of service).

Have humility to recognize that you 
do not run your company your employ-
ees do. 

Management is a team; it should nev-
er be I or ME, but always we, ours, or us. 

Treat each leadership person with 
respect, sensitivity, honor, and dignity. 
Know their value to the organization. 

Think of yourself as an ambassador 
for your company. Follow these engage-
ment questions each day;

1. How happy were you today?

2. How meaningful was your day?

3. How positive were your employee 
contacts of the day?

4. Did you do your best to build a pos-
itive relationship with your employee(s)?

Daily management of the employees is 
the major challenge we all must face. All 

Building Growth

Vision for the Future leadership teams should recognize the 
extreme value of each division employee 
and they should be respected daily for 
their business contributions. Each em-
ployee has their own needs and requires 
compassion and positive mental health. 

Turnover is not fun for any ambulance 
company, efforts should be made contin-
ually to accommodate employee needs 
and offer support and reduce turnover. 

Note: (HAS has 416 employees with an 
annual turnover rate of 11% and 46% of the 
employees have 5 years of service or more).

A natural business asset is employee 
loyalty. It builds itself from within and 
leaders of a company should always 
place employee loyalty at the top of any 
job achievement list. 

Another employee need of today is in-
suring their mental well-being. To be a 
complete manager you should offer an 
employee assistance/counseling program 
which provides care to employees and 
their families. To offer these programs 
insures employee emotional wellness.  

Harvey and Lavonne Hall celebrate their most recent acquisition of Kern Ambulance, serving the city of Wasco, in 
2014.



Conclusion

When I was invited to make this presentation I humbly enthusiastically accepted.  
I was encouraged to present a story of Hall Ambulance Service Inc. and our 
successful leadership team assets. 

The statements made and presented are my methods in developing a sustaining 
family owned private ambulance company.

The recommendations, suggestions and insights I have provided are offered only 
as guidance based on actual outcomes and utilization of proven best practices. 

It is not my intention to suggest that you as a private ambulance provider have 
short comings in your operation, but to assist with new ideas or possible solutions to 
business issues. 

I hope you find the information useful and subsequently rewarding. Thank you 
to the California Ambulance Association’s Annual Conference for affording me this 
learning opportunity. 

Additional appreciation is offered to my Vice President of Operations John 
Surface, and the entire leadership team at Hall Ambulance for their assistance and 
development of my presentation today. 

Best Regards,

Harvey L. Hall 
Founder-President 
Hall Ambulance Service, Inc. 
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Artist Chuck Caplinger was commissioned to create this 9’x60’ mural in 
celebration of Hall Ambulance Service’s 45th Anniversary, on February 10, 2016.
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Medical emergencies occur around the 
clock and 365 days a year.  There are no 
normal business hours or holidays that 
prevent someone from falling victim 
to sudden illness or injury.  To that end, 
Hall Ambulance Paramedics, EMTs and 
Emergency Medical Dispatchers must 
always be prepared and ready to respond 
to a request for medical aid.

Leadership Serves Up a  
Labor Day BBQ for On-Duty Crews

Labor Day, 
the holiday 
created to celebrate the social and eco-
nomic achievements of American work-
ers is no exception.  

To celebrate this dedication of our 
EMS professionals Hall Ambulance ad-
ministrative staff gave up their scheduled 
holiday to barbecue for the crews work-

ing on Labor Day.
“It is not uncommon for them to miss 

spending family time on holidays like 
today, Thanksgiving, or Independence 
Day,” said John Surface, vice president of 
corporate operations, and one of the bbq 

organizers, “This is an 
opportunity to say thank 
you for their commit-
ment to the Company, 
our customers, and the 
communities we serve.”

Over 120 ambulance 
crews filtered through 
Post 1, Hall Ambulance's 
downtown Bakersfield 
campus between 11 a.m. 
and 6 p.m., to enjoy a  deli-

cious lunch including tri-tip sandwiches, 
salsa, beans, green salad, potato or pasta 
salad, and drinks.  

Joining the EMS crews were on-duty 
dispatchers and support personnel, who 
also work tirelessly to support ambulance 
operations. Q  

Wildland fires continued to impact Kern County through the heat of the 
summer, most recently with the Cedar Fire which started on August 16, and 
has burned 29,322 acres.

The U.S. Forest Service contracted with Hall Ambulance to provide ALS 
standbys using two specially-configured 4x4 ambulances for the incident.

The Hall EMS crews, each consisting of a paramedic and EMT, were assigned 
to fire camps at the south end of the fire, ready to provide medical aid and 
emergency transport in the event a firefighter was injured. 

One of the Hall 4x4 ambulances was posted at Camp 9, the main incident 
command, just north of Lake Isabella, with the second ambulance covering 
Alta Sierra, Posey and Johnsondale.  A total of three transports were 
required, with the assignment completed on September 13.Q

Hall Ambulance Medical Standby at the Cedar Fire

Assistant Manager Arnold Thomas serves up tri-tip to Paramedic 
Jamie Strader during the Labor Day BBQ for on-duty crews.  
(Right:) Grill-master and VP of Corporate Operations John Surface  
chats with Paramedic David Bentley.

by Mark Corum, director of media services
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Councilmember Parlier Facilitates Patient Reunion 
with BFD and Hall Ambulance Crews

Heat stroke survivor Ed Luttrell, and 
his wife, Nora, stopped by Bakersfield Fire 
Department Station 13, on August 30, to 
thank the firefighters and Hall Ambu-
lance Paramedic Crew that responded to 
his need for medical aid on July 24.  

He had been working in their backyard, 
when the heat of the 107 degree day  took 
a toll on him and he suffered a significant 
medical episode. 

Councilmember Chris Parlier, of Ward 
7 facilitated the citizen thank you after 

visiting with the Luttrell's following Ed's 
release from the hospital. 

According to the Councilmember, they 
couldn't say enough good things about 
the service they received from BFD and 
Hall Ambulance.  

Nora made cookies that she presented 
to the crews during the reunion.  

Such meet and greets after the call are a 
highlight for public safety and EMS pro-
viders.  So often, they respond, provide 
care and medical aid, and transport to 

the hospital, not knowing the patient's 
outcome.

Councilmember Parlier did a post 
about the reunion on his Facebook page, 
stating, "This was just an example of the  
quality daily service both organizations 
provide to our community.  Thank you 
BFD and Hall!"

Hall Ambulance is proud to work with 
our partners at the Bakersfield Fire De-
partment to deliver high quality care to 
the people of Bakersfield. Q

Ed Luttrell (second from right) with the Bakersfield Firefighters and Hall Ambulance Paramedic Crew that responded to his need for medical aid.  
From left: Captain Snow, Engineer Nord, Hall Paramedic Frazier, Hall Paramedic Student Spooner, Councilmember Parlier, and Firefighter Berry.

by Mark Corum, director of media services
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Welcome New Employees

Happy Birthday
by Sonia Johnson, human resources specialist

Display Your Company Pride for a Chance to Win!

A new way to win!  We're rounding the employee parking lots to see who is proudly displaying their  
Hall Ambulance license plate frame.  
If one of these belong to you, bring your registration to Administration and claim your prize!

A Personnel Note

09/02 Colin Desmond
09/04 Josh Fontes
09/05 Michael Cotton
09/05 Samantha Parks
09/08 Andy Calderon
09/08 Mary Martinez
09/08 Angela Salazar
09/08 Tim Wren
09/08 Rod Castillo
09/08 Gabe Trujillo
09/09 Peter Thomas
09/09 Mike Hilliard
09/09 Heather Taylor
09/09 Anthony Saccullo
09/10 Steven Mulder
09/11 Taylor Perrone
09/12 Tyler Irish
09/13 Mrs. Hall

7/26 John Baker, Paramedic
7/26 Mathew Irvine, EMT
7/26 Joshuha Morey, EMT
8/8 Jesus Duran, Fleet Service Mechanic
8/16 Timothy Galvez, EMT
8/23 Jeffrey Johnson, EMT
8/23 Peter Doty, EMT

8/23 Daniel Valadez, EMT
8/23 Greg Budanov, EMT
8/23 Nathan Landa, EMT
8/23 Justin Ausman, EMT
8/23 Trishia Hartsock, EMT
9/1 Jerry Downum, Ambulance Detailer
9/6 Tabitha Braman, Business Office

09/13 Jamie Strader
09/16 Brian Dumont
09/18 Makenzie Stevens
09/18 Anthony Rodriguez
09/19 Mas Seki
09/19 Esther Silva
09/19 Daniel Montes
09/21 Jaime Robles
09/21 Jeff Bunn
09/22 Amanda Rivera
09/22 Ashley Martin
09/23 William Cassidy
09/23 Blanca Llamas
09/25 Kevin Johnson
09/26 Ruby Espinoza
09/27 Alfredo Campos
09/28 Kyle Buxton
09/29 Kevin Nance

09/30 Jeff Nice
10/03 Connor Collins
10/04 Eridin Sheffey
10/04 Alexandra Foster
10/06 Jesus Duran
10/07 Brenda Robinson
10/09 Manuel Martinez
10/09 Roman Garcia
10/12 Robert Brentgartner
10/13 Scott Morgan
10/13 Mary Hernandez
10/14 Karin Turek
10/14 Ian Whittington
10/17 John Baker
10/17 Beau Budge
10/19 Tom Conlin
10/19 Scott Walters
10/19 Larry Roberts

10/20 Alberto Alvarez
10/21 Richard Guzman
10/22 Michael Angeloni
10/22 Sarah Dresser
10/24 Joseph VanDyke
10/24 Erika Bryan
10/26 Holly Arnold
10/29 Nancy Christensen
10/30 Thomas Freeman
10/30 David Puckett
10/30 Fred Bernal
10/31 Kristina Harrison
10/31 Desiree Camargo
10/31 James Aguilar
10/31 Sharon Scoggins
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9/13 Jacquie Kunick, EMT
9/13 Austin McNatt, EMT
9/13 Alfredo Guardado, EMT
9/13 Cindi Sutherland, EMT
9/13 Alec Larroque, EMT
9/13 James Crane, Paramedic
9/13 John Rangel, Paramedic
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The HallMark is published for the staff, 

friends, and family of Hall Ambulance Service, 

Inc.  Comments, questions, or suggestions  

should be directed to Mark Corum, director of 

media services at: corumm@hallamb.com.

Established in 1971, Hall Ambulance Service is the 

major 9-1-1 paramedic provider for Kern County, 

California.  The Company serves the communities 

of Bakersfield, Arvin, Lamont, Frazier Park, 

Tehachapi, Rosamond, Mojave, California City, 

Boron, Taft, Shafter and Wasco.

▪

Remembering 9/11 15 Years Later

Following the attacks on 9/11, Mr. Hall commissioned 
Mark Corum, director of media services, to design 
a lasting tribute to the EMS workers who lost their 
lives that day.
Bumper stickers and lapel pins of the striking design 
sold across the nation, raising $50,ooo for Kevin Villa, 
the 8-year-old son of Yamel Merino, an EMT who 
responded to the Twin Towers and lost her life as a 
result of the horrific collapse.  
Jim O'Connor, who has served as something of a 
father-figure to Kevin, sent this photo of the two of 
them during a memorial service in Yonkers, New York, 

on the 15th Anniversary of 9/11.  
Jim relayed that Kevin is doing well and is 
still a part of his life.  He is now 23-years-
old and works at the same ambulance 
company as Jim, in their IT Dept.   
"My deepest appreciation for being there 
immediately after 9/11," Jim said, "I will 
never forget the kindness of everyone 
at Hall Ambulance." Q

Mr. and Mrs. Hall, along with Hall Ambulance 
leadership attended the unveiling of the 9/11 
World Trade Center Memorial located at the 
Bakersfield Fire Department's Station 15 in 
southwest Bakersfield.  

Earlier this year, Hall Ambulance was invited to 
be a part of the procession that escorted the 8 
ton, 22' long girder as it arrived in Bakersfield.

Known as Artifact K-0004, the girder was 
mounted below the North Tower of the World 
Trade Center. Q

9/11 World Trade Center Memorial Unveiled at 
Bakersfield Fire Department's Station 15

Pictured from left: Jennifer LaFavor, Darrin Stacey, Arnold Thomas, 
Jeffrey Nice, Harvey L. Hall, John Surface, Darrell Stapley, and 
Myron Smith.

Battalion Chief Anthony Galagaza addresses 
the audience during the unveiling of the new 
9/11 Memorial, located at Bakersfield Fire 
Station 15 in southwest Bakersfield.
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