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Mary Martinez Celebrates 30-Years of  
Employment Excellence Leading By Example

Mary Martinez is celebrating 30-years 
of employment at Hall Ambulance 
Service with unwavering dedication!  
For the last five years, 
Martinez has received a 
perfect evaluation and 
maintained perfect at-
tendance these past four 
years!   

During her course of 
employment, she has 
benefitted from her job 
abundantly, enabling her to raise her 
two girls, who are now off on their own, 
to purchase a home, cars, and enjoy the 

benefits of independence.  
She taught her daughters through life 

challenges, hard work, and dedication; 

that they can be/do whatever they want 
to do.  She has led  by example through her 
career here at Hall Ambulance Service, 

by taking pride in her appearance, being 
responsible, respectful; and, even though 
you might occasionally have a bad day, 
the good days and accomplishments are 
the reward.  

This motivation and strong work ethic 
were passed on by her father, who was a 
hard working man that had a family of 
eight kids.

Through the years, she has believed 
in the Company’s Mission and Values 
along with Mr. Hall’s vision.  Martinez 
epitomizes the Hall Ambulance culture 
of integrity, honesty, loyalty, and profes-
sional and caring attitudes towards oth-
ers, known as the "Hall Way"!

Her position has provided many chal-
lenges during her time here that continue 
to keep her learning and on her toes.   
Martinez loves what she does and takes 
pride in her work assignments.  She real-
izes her work is very important and needs 
to be accurate, timely, error free along 
with the importance of confidentiality.  

She has a positive attitude and when 
a challenge arises, she tackles it head on.  
She knows what is expected and meets 
those standards.  She continues to strive 
for excellence and accepts what new chal-
lenges come her way with an open mind 

and eagerness to continue to 
learn.  

She does not take her job 
for granted.  She works hard 
and gets along with everyone.  

Along with the business 
office team, Martinez volun-
teers every year giving to the 
seniors that reside in skilled 

nursing facilities at Christmas.  On Valen-
tine’s Day, she feeds the homeless through 
her church.Q

Mary Martinez, accounts receivable coordinator, sets the example for her co-workers and 
family by demonstrating an excellent work ethic.

Martinez epitomizes the Hall Ambulance 
culture of integrity, honesty, loyalty, and 
professional and caring attitudes towards 
others—known as the Hall Way!

by: Robin Slater, manager, Business Office
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Nearly 200 friends and family mem-
bers were in attendance on March 7 as 
20 recruits graduated from Class 32 of 
the Hall EMT Academy.  

During six weeks of intensive class-
room training, they were introduced to 
the entire spectrum of EMS care includ-
ing airway, respiration and ventilation; 
cardiology and resuscitation; trauma and 
EMS operations.  Upon completion of 
the coursework, they prepared for the 
National Registry of Emergency Medi-
cal Technicians exam and are now in the 
process of finishing up their field training. 

The Hall EMT Academy is not just a 
school, but a pathway to starting their 
EMS career at Hall Ambulance.  Recruits 
are full-time employees who learn every-
thing they need to get started working as 
an emergency medical technician in the 

Hall Ambulance 9-1-1 system.
Presenters at the commencement cer-

emony included Founder and President 
Harvey L. Hall; Dean of Allied Health 
Cindy Collier, representing our educa-
tion partnership with Bakersfield Col-
lege; alumni remarks by Arnold Thomas, 
assistant manager, Ambulance Division;  
and Instructor Sam Swanson, who pre-
sented medals to several of the new EMTs 
in appreciation of their dedication and 
achievement.

Recruitment for the Hall EMT Acad-
emy | Class 33 is currently underway, with 
training scheduled to start in August.  
For more information on the Hall EMT 
Academy, visit hallamb.com/emt. Q

Robert Reed spoke on behalf of Class 32 about 
their experiences of starting their EMS careers 
through the Hall EMT Academy.

Founder and President Harvey L. Hall presents the graduates 
of Class 32 of the Hall EMT Academy.

20 Graduate from Class 33 of the  
Hall EMT Academy

Cindy Collier, Dean of Bakersfield College's Allied Health Department, 
congratulates the new EMTs on their significant achievement.  

by: Mark Corum, director of media services
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Hall Ambulance Employees Amongst 48 Honored 
by State Legislature as Stars of Life

On April 3, 13 Hall Ambulance personnel were among 48 
EMS professionals from across California to receive recognition 
at the state Capitol as part of the California Ambulance As-
sociation’s Stars of Life Celebration.  The event acknowledges 
and honors dedicated professionals in the ambulance services 
industry.

Hall Ambulance honorees included Paramedic Supervi-
sor Rod Castillo, Mark Corum, director of Media Services; 
Paramedic Rick Davis, Paramedic Supervisor Ryan Strange, 
Paramedic Marsha Aase, EMT William Cassidy, Paramedic Josh 
Edwards, Paramedic Eddie Maldonado, EMT Brooke Carmona, 

EMT Adam Moreno, Paramedic Masato Seki, EMT Vera Chinn, 
and EMD Tabitha Baker.  

For many, it was their first visit to Sacramento and a day like 
no other—filled with praise and appreciation for their actions, 
whether for a single, life-saving act, as employees of the year, or 
commendations from Founder and President Harvey L. Hall.

The Stars kept to a busy schedule starting at 8:30 a.m. at the 
Embassy Suites Hotel where the leadership of the California 
Ambulance Association bestowed upon them their Stars of 
Life medals.   

All 48 Stars were shuttled to the Capitol to begin meeting with 

In her final days as minority leader, Senator Jean Fuller hosted the Hall Ambulance Stars of Life in her office to thank them for their acts of 
bravery and commitment to Californians living in her district.  On behalf of the CAA, John Surface presented Senator Fuller with the EMS 
Champion award for outstanding service and dedication to EMS delivery.

by: Mark Corum, director of media services
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their local legislators.  For the 
Hall Ambulance honorees, that 
started with Assemblymember 
Vince Fong (District 34) escort-
ing them onto the floor of the 
Assembly for pictures.  

Afterward, they received 
public recognition from As-
semblymember Freddie Ro-
driguez (52nd District), a fellow 
EMT and Stars of Life alum 
who was recognized by the 
CAA in 2006, while the As-
sembly was in session.

Next, Senate Republican 
Leader Jean Fuller hosted the 
Hall Ambulance Stars in her 
office, presenting each of them with a framed Senate Resolution 
recognizing their individual acts of heroism and dedication to 
the people they serve in Kern County.  “It’s an honor for me to 
recognize these first responders from my district with a Senate 
Resolution for their heroic actions that they provide for our 
community. These are the true heroes of our community who 

don’t think twice about their 
own safety to assist others,” 
said Senator Fuller.

Senator Fuller later ac-
knowledged all 48 Stars of 
Life recipients while the Sen-
ate was in session, specifically 
highlighting the 13 employees 
from Hall Ambulance who 
serve in her district.

The visit at the Capitol 
wrapped up with Assembly-
member Rudy Salas (District 
32) welcoming the Stars into 
his office, where they shared 
their inspiring stories.

The evening concluded 
back at the Embassy Suites 
with an awards dinner featur-
ing a keynote address from As-
semblymember Vince Fong.  

One by one, each Star’s 

nomination saying why they were selected was read to the 
audience, while they made their way to the stage to accept an 
Assembly Certificate of Recognition and a CAA Stars of Life 
lapel pin that they can proudly wear on their uniform to let their 
patients know they are being cared for by one of California’s 
outstanding EMS practitioners. Q

Assemblymember Vince Fong led the honorees on a tour of the Assembly floor.

Assemblymember Rudy Salas met with the Stars of Life inside his office.
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Cardiac issues can strike 
without notice and without 
regard to the individual’s loca-
tion.  Such is the case recently 
when a visitor to the Delano 
First Assembly experienced 
chest pain during a service 
and fainted.  The incident 
caused alarm for Pastor Sul-
livan and the congregation, 
so they began discussing how 
the church could be better 
prepared to care for its parish-
ioners in the case of a medical 
emergency.

One solution was the place-
ment of an automated exter-
nal defibrillator (AED) on 
the church campus.  An AED 
is a simple to use electronic 
device that automatically diagnoses 
life-threatening cardiac arrhythmias in 
a patient and can shock the heart back 
into a healthy rhythm.  An AED can make 
a dramatic difference when used in the 
first few minutes of someone suffering 
from sudden cardiac arrest, prior to the 
arrival of ambulance paramedics and 
public safety personnel.

Frank Lopez, an active member of 
the church and volunteer on its well-
ness committee, is employed as an 
emergency medical technician for Hall 
Ambulance Service, which provides  
9-1-1 paramedic service, outside of Dela-
no, to 88% of Kern County’s population.  
He knows the dramatic difference that 
early defibrillation can make for a cardiac 
arrest victim and felt compelled to reach 
out to Mr. Hall for help. 

Admittedly, he was initially hesitant to 
ask for the donation, "...that's when I real-

ized Mr. Hall would love to help out not 
only his service areas but to show other 
areas that he cares," Lopez said.  

Hall received a letter from Lopez ex-
plaining the incident.  After learning that 
the Lopez family and Krystal Mascarinas, 
an administrative assistant at Hall Ambu-
lance, and her family are also members 
of the church, he was happy to fulfill the 
request.

On April 26, Pastor Larry Sullivan and 
his wife, Elaine, traveled to Bakersfield 
with members of the congregation to 
receive the AED donation.

Visibly touched by the gift, Pastor Sul-
livan said, "There's not words to describe 
what it means. People are very excited and 
grateful to Mr. Hall for this lifesaving de-
vice.  It's a terrific blessing for our church 
and the congregation!"

Joining in the celebration were Lopez 
and Mascarinas who were both ecstatic 

over Mr. Hall's generosity to help their 
church in such a big way!  "I am very 
proud of the continued support Mr. Hall 
gives to his employees," Mascarinas said, "I 
appreciate the fact when Mr. Hall learned 
about the church's need, he acted without 
hesitation.  His donation is very generous 
and I am proud to wear the uniform and 
be a part of the Hall Ambulance family." 

Public access to AEDs became some-
thing of a crusade for Hall last year when 
he donated eight AEDs for each of the 
athletic programs at CSU Bakersfield. 
Then, he donated one to each of the eight 
city council chambers of the incorporated 
cities located within the Company’s 9-1-1 
response area, and to the County Board 
of Supervisors.   

In the past, Hall has donated AEDs 
to each of the senior centers located in 
eastern Kern County, and to the Dye 
Natatorium in Tehachapi.Q

Medical Scare at Delano First Assembly Prompts 
AED Donation from Hall Ambulance

Pastor Larry Sullivan accepts the donation of an AED from Hall Ambulance Founder and President Harvey L. 
Hall.  Joining them are members of the Delano First Assembly congregation: (from left): Krystal Mascarinas, 
Earl and Mary Shadduck, Jesus Molina, Elaine Sullivan, EMT Frank Lopez, and Claribel Gutierrez and Ginda 
Adkins representing the Delano Chamber of Commerce.

by: Mark Corum, director of media services
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Welcome New Employees

Happy Birthday

by Sonia Johnson, human resources specialist

Display Your Company Pride for a Chance to Win!

We're rounding the employee parking lots to see who is proudly displaying their Hall Ambulance 
license plate frame.  If one of these belong to you, bring your registration to Administration and claim 
your prize!  New employees...be sure request yours from Human Resources! 

A Personnel Note

5/01 Elvia Hernandez
5/01 Shianne Halton
5/02 Celia Ames
5/03 Jill Harlander
5/04 April Warkentin
5/04 Hayley Huggs
5/06 Charline Hart
5/06 Jeffrey Gleason
5/06 Christopher Cook
5/06 Allen Swerdfeger
5/06 Nedra Thompson
5/07 Anthony Dominguez
5/08 Eric Calderon
5/09 Steven Holeman
5/09 Rafael Orozco
5/09 Cristyl Eller
5/10 Michael Channing
5/11 Hollie Burns
5/11 Christian Magpuri
5/14 Tracy Burnside

2/28 Danielle Stemper, EMT
2/28 Glenn Dresser, Maintenance
2/28 Darin Huggs, Maintenance 
2/28 Lupe Perez, Maintenance
3/13 Carrie Certuche, Communications Specialist
3/21 Johnny Ayala-Garcia, EMT

3/21 Andrew Bussell, EMT
3/21 Jennifer Cisneros, Paramedic
4/11 Juan Ramirez, EMT
4/25 Anthony Dominguez, EMT
4/25 Grant Mitchell, EMT

5/15 Theodore Feliz
5/15 Immanual Holliday
5/15 Jeremy Capps
5/16 Greg Bicera
5/16 Naomie West
5/17 Michael Coglianese
5/19 Linda Hood
5/20 John Wiley
5/20 Nicolas Vanderhorst
5/20 Brian Klamecki
5/24 Jonathan Lemus
5/25 Blaire Wood
5/25 Edward Kyles
5/26 Christopher Parks
5/27 Johnny Ayala- Garcia
5/28 Greg Budanov
5/30 Marian Anson
5/31 Mark Corum
5/31 Adam Aase
6/02 Adrianna Neal

6/05 Meghan Jones
6/05 Lori Webby
6/05 Laura Swank
6/05 Mayra Guzman
6/07 Chelsey Degroot
6/08 Cortland Ashbrook
6/08 Debbie Rogers
6/08 Joshua Sanders
6/09 Zachary Cepeda
6/10 Dewi Adams
6/10 Robert Wilson
6/11 Seth Mason
6/11 James Mascola
6/12 Leddy Medrano
6/12 Amanda Vargas
6/13 Jennifer Cisneros
6/13 Katie Van Allen 
6/13 Joshua Williams
6/16 Mina Alamino
6/16 Ashley Davis

6/18 Vertesha Delouth
6/19 John Spooner
6/20 Josh Frazier
6/20 Sarah Walker 
6/20 Rebecca Causey
6/20 Sarah Walker
6/21 Jose Luis Hernandez
6/22 James Crane
6/24 Theresa Satton
6/25 Natalie Rodriguez
6/25 Matthew Johnson
6/25 Jennifer Att
6/25 Amanda McLaughlin
6/26 Daniel Dubois
6/26 Thomas Han
6/26 Kevin McClure
6/27 Emilio Duran
6/27 Robert Hirsch
6/30 Christy Chacon
6/30 Carol Dean
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The HallMark is published for the staff, 
friends, and family of Hall Ambulance Service, 
Inc.  Comments, questions, or suggestions  
should be directed to Mark Corum, director of 
media services at: corumm@hallamb.com.

Established in 1971, Hall Ambulance Service is 
the major 9-1-1 paramedic provider for Kern 
County, California.  The Company serves the 
communities of Bakersfield, Arvin, Lamont, Frazier 
Park, Tehachapi, Rosamond, Mojave, California City, 
Boron, Taft, Shafter, and Wasco.

▪

Mr. Hall values his employees and 
knows that his Company’s success 
depends on them.  Studies show that 
choices we make every day can help us 
live happier and healthier lives at work 
or at home.  

So, Hall decided to start a wellness 
program right here at Hall Ambulance.   
A wellness program promotes healthy 
lifestyles and is also designed to improve 
one’s well-being and productivity.  Hall 
and the management team with help 
from Kaiser Permanente have started 
developing a comprehensive wellness 
program.  

Our goal is to provide resources to 
employees to increase their knowledge 
about health matters including managing 
stress, weight, quitting smoking or just liv-
ing healthier.  If the employee has a health 
goal, we want to help them meet it.  The 
program will be completely voluntary but 
Hall hopes the employees will be inspired 
to participate.  

We recently sent out a survey to em-
ployees to determine interest in having a 
workplace wellness program.  Over 400 
surveys were sent out, and we received 
over 200 responses!  The majority of the 
surveys indicated that employees would 
be interested in a wellness program.  

When asked what areas of the program 
they would be involved with, the majority 
indicated: onsite activities, group activities 
or after work.  

The wellness topics that were found 
most interesting were: discounted gym 
memberships, healthy eating, exercise 
groups and stress management.  Using 
these and the rest of the employee re-
sponses, we have already started to plan 
on what we will do next!  

In the coming months, we will intro-
duce our first steps for employees to 
engage in healthier behaviors!  We are cur-
rently looking for employees interested 
in being on the wellness committee!  We 
would like a few employees from each 
department and participation will require 
a year commitment.  If you are interested 
in being a “WELLNESS CHAMPION” 
and joining the committee,  please contact 
Anna Aguilera at (661) 322-8741 Ext. 118, 
or you can email her at aguileraa@hallamb.
com.  We only have a limited number of 
spaces so please contact Anna as soon as 
possible so that we can work on develop-
ing the committee.  

We want to thank everyone who par-
ticipated in this survey.  We will keep you 
all informed of what is coming next. Q

Getting Started with a 
Hall Wellness Program

by: Tracy Burnside, assistant manager, Business Office

Mr. Hall is investing in his workforce by developing a wellness program at Hall Ambulance Service.  
We hope you will join us as we work towards building healthier lives together.


