From Colonel Baker’s field,
to the Ag, Oil, and Air Fields
of Kern County

...We’re Proud to Be Your
9-1-1 Paramedic Provider


Celebrating 45 Years: 1971-2016
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A Legacy of Service & Community Giving
how a customer should be treated;
why it is important to present
yourself in a proper uniform;
arriving to a medical aid request
in an ambulance that is showroom
clean; and, how you can make
someone’s day just a little bit
better by exhibiting compassion
for their situation.
Equally important for Hall
is to provide a positive work
environment for his employees,
providing them with the best
equipment, tools, and mentorship,
so that they can excel in their
profession. The result is a happy,
dedicated workforce who shares
their employer’s vision, with 48%
employed greater than ﬁve years,
26% greater than ten years, and
14% greater than 15 years.

Founder and President Harvey L. Hall, got into the ambulance business on a dare; while, his wife, Lavonne,
became interested in EMS after surviving an incident of sheer terror, at the age of five.

The prologue leading to the ﬁrst chapter of Hall Ambulance Service’s
45-year-history, started on a dare—literally.
In 1960, Harvey L. Hall was working as an orderly at Mercy Hospital,
when he ran in to a friend who was working as an ambulance driver.
Hall candidly recalls telling his friend, “Wow, I’d never do that,” to
which his friend replied by daring Hall to go for a ride with him. After
talking with his mother, Hall reluctantly agreed.
The experience was so positive for him that the next day he applied
for a job at Cruzan Ambulance, working as an ambulance driver for six
months before joining Flinn Ambulance.
A 1967 article in The Bakersﬁeld Californian, about a heroic life-saving
attempt by Hall, contained a quote that would set the stage for the
kind of ambulance service he would eventually build. Asked how he
felt after delivering the child to the hospital, Hall said, “It is my duty to
perform to the greatest of my ability. I am dedicated to the ambulance
industry…towards upgrading the profession and being able to preserve
lives.”
Hall had developed a passion for emergency medical services and
yearned to build a company in which he could set the expectation. On
February 10, 1971, with a $15,000 bank loan, two ambulances, and his
personal residence serving as headquarters, Hall Ambulance Service
was born.
His vision and experience during those early years laid the foundation
for what would set his company apart, including the importance of

Whereas, his introduction to EMS
began on a dare, Lavonne Hall’s
interest came about through sheer
terror.

When she was ﬁve-years-old,
Lavonne was riding in a car that was hit by a train. After a hectic
ride to the hospital in the back of an ambulance, she knew what she
wanted to do ‘when she grew up’!
Lavonne got her EMT certiﬁcate from Reedley College in 1983;
moved to Bakersﬁeld, and started working at Hall Ambulance in 1984.
The couple started a workplace romance and exchanged vows in front
of the Weill House at the Kern County Museum in 1989.
Like her husband in his early years, Lavonne gained valuable
experience working and learning almost every facet of the Company,
including becoming a paramedic in 1991.
In 2011, she began overseeing Hall Commercial Vehicle Service, which
tends to the Hall Ambulance ﬂeet and other commercial accounts.
Her keen business skills have resulted in signiﬁcant growth and an
expansion of the services oﬀered.
As a Bakersﬁeld-based company, Hall Ambulance has purposely
limited its expansion to Kern County, so that we may fully serve
those in our immediate community. For Hall, it comes down to
a commitment that there never be an unmet need for emergency
medical transportation services in the communities served by his
Company.
On the occasion of the 45th Anniversary, the Hall family would like
to thank the community for entrusting them to serve as their 9-1-1
paramedic and emergency medical services provider.

Hall Ambulance: A Legacy of Service and Community Giving
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Mural Depicts Hall Ambulance History
To commemorate Hall Ambulance Service’s
45th Anniversary, Harvey and Lavonne Hall
commissioned artist Chuck Caplinger, to
produce a 9’x60’ mural depicting highlights of
the Company’s history and EMS innovations.
The year-long process started with sorting
through thousands of photos from the Hall
Ambulance archives. In the end, a collection
of ﬁfteen images were chosen that provide a
visual representation of the Company, widely
regarded as an innovator and pioneer of
emergency medical services in California.
Caplinger placed the images based on
complementing contrasts, with a focus on the
early days of Hall Ambulance on the left of
Hall’s portrait, leading to the present day to
his right.
Caplinger started with a pencil
sketch, followed by a full-color
maquette, prior to beginning
on-location production, which
started in September 2015.



A significant change in EMS occured with the move away from the professional cars like Tech 8,
to van/modular -based ambulances, like MV 2, offering more room for the paramedic to provide
patient care.

this was a project he wanted to be a part
of. “Unlike most other murals I’ve painted,
where the theme is centered around a
community’s history, the Hall Ambulance
Service mural is about honoring one
man: Mr. Harvey L. Hall, and his legacy in
Bakersﬁeld and throughout Kern County,”
Caplinger said. “It’s an honor to share for a
few months the legacy of Mr. Hall and what
he has created, for once I’ve completed the
mural and the celebrating is done, the mural
will belong to the community.”

Hall chose Caplinger after seeing
the work he did for the City of
Shafter’s Centennial Celebration.
The artist boasts an impressive
resume, working as an illustrator/
art director for NASA,
commissioned portraits of
Hollywood Stars, and his “Tribute
to Marilyn,” which was displayed
at the Hollywood Entertainment
Museum.
Caplinger’s historic murals are represented in
cities throughout California and Texas.
Assisting Caplinger is his actress wife, Holgie
Forrester, whose ﬁlmography includes 62
credits.
After meeting with the Hall family, he knew

Chuck Caplinger adding highlights
to Trauma-6 (T-6), the first paramedic
unit placed in to service in Kern
County, in 1975.
Holgie Forrester adding detail to the
painting honoring Hall Ambulance’s
Emergency Medical Dispatchers.

On behalf of the
men and women
of the Bakersfield
Fire Department,
I offer our
wholehearted
congratulations to
Mayor Harvey L.
Hall and our fine
medical response
partners at Hall
Ambulance for
their 45 years of
excellent service
to the community.
BFD Firefighters
look forward to
our continued
emergency
medicine
partnership with
Hall Ambulance…
for now and the
next 45 years.
Congratulations!
Douglas R. Greener
Fire Chief
Bakersfield FIRE
Department
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The Core of Our Business: 9-1-1 Paramedic Care
As the 9-1-1 paramedic provider for 87%
of Kern County, the Ambulance Division
serves as the core focus of our Company.



“I would like to take
this opportunity to
congratulate Hall
Ambulance on its 45
years of outstanding
service to the
County of Kern.
Your dedication
and selflessness, as
well as that of your
staff, has made Hall
Ambulance a pillar
of our community.
Of the nearly
100,000 emergency
dispatches by Hall
Ambulance every
year, your company
has managed
to maintain an
incredible 95%
rate of customer
satisfaction. It is
this passion for
excellence in the
service of Kern
County residents
that has carried Hall
Ambulance through
these past 45 years.
With the state of
the art equipment
and highly skilled
staff your company
employs, I have no
doubt that you will
celebrate another
highly rated 45
years in business.”
Mick Gleason,
Supervisor
County of Kern,
First District

Each Advanced Life Support ambulance is
staﬀed with one EMT and one paramedic,
with capabilities including cardiac monitoring (12-lead capability, pacing, synchronized
cardioversion, deﬁbrillation), intubation,
CPAP, transcutaneous cardiac pacing and
the administration/monitoring of various
medications.
To eﬀectively manage operations, the
Company’s seven EOAs are split into three
service areas: Metro, West Kern and East
Kern.
In Bakersﬁeld, the deployment of ambulances is based on system status management to
strategically position ambulances based on
historical call demand data, while allowing
real-time posting changes based on need—
eﬀectively reducing response times.
Within the Metro Division, Hall Paramedics
and EMTs work 8, 10 and 12-hour shifts.
Outside of Bakersﬁeld, Hall Ambulance has
twelve ambulance substations, each staﬀed
with two paramedic crews who work 24 or
48-hour shifts.
Paramedic Field Supervisors play an important role in the day to day ﬁeld operations of
the Ambulance Division, having ﬁrst re-

The care provided by Hall Ambulance goes much deeper than the statement, “they were taken
to the hospital.” The paramedic-led crew provides a high level of medical care with the goal of
stabilizing the patient during transport, including advanced life support intervention, if required.

sponder capabilities, interacting with public
safety agencies, and responding to largescale incidents.

ambulance is checked to ensure it is fully-stocked, and that the equipment is functioning properly.

Additional support functions of the Ambulance Division includes scheduling and ambulance standby requests, training, medical
supply and quality assurance.

In additional to providing emergency medical services through 9-1-1, Hall Ambulance
routinely provides paid, basic, and advanced
life support standby service for a variety
of motorsports, sports, community, and
non-proﬁt charitable events, and concerts.

Prior to each shift’s log-on, the medical
supplies and equipment inventory on each

EMS Careers Start Here
Caring for a Kern County population in
excess of a half-million people, requires a
large, skilled workforce. As a result, Hall
Ambulance has developed a proactive career
development program.
For 15 years, the Hall Ambulance EMT
Academy has trained individuals to become
emergency medical technicians. The
program is not a school, but a pathway to
a career at Hall Ambulance, where recruits
learn everything they need to know to work
in Hall Ambulance’s 9-1-1 system.
Since its inception, 325 recruits have
graduated from the academy; twenty-four
have become paramedics, and four have
Hall Ambulance: A Legacy of Service and Community Giving

become paramedic ﬁeld supervisors, with
two moving into ambulance operations.
Opportunity at Hall Ambulance does not
stop with the EMT Academy. Once an
EMT has proven their dedication to patient
care, they can apply to be sponsored by Hall
Ambulance to attend the Bakersﬁeld College
Paramedic Program.
A career in emergency medical services
is very rewarding, and with a competitive
rate of pay (EMTs- $29,500-$60,000, and
paramedics- $40,000-$80,000), beneﬁts
and exceptional equipment makes Hall
Ambulance an employer of choice. To learn
about career opportunities visit hallamb.com.
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Paramedics

Robert Warren

Marsha Farrington

Heather Taylor

Kent Frazier

Shawn Perryman

Cliﬀord Kroll

Marsha Aase

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic
Part-time



“Hall Ambulance
has been very
instrumental in
providing care to the
people of Bakersfield
and many other
communities of Kern
County for the past
45 years.

Manuel Hernandez, Jr.

Wendy Gonzalez

Brian Holder

Jaime Calderon

Jason Popejoy

Jeﬀ Crisler

David Bentley

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

The leadership
within this
organization shows
in the performance
of all the staff in
regards to the care
and consideration
of the people they
serve.
Hall Ambulance is
truly one of the finest
operations from top
to bottom within the
State of California.”

Kim Tollison

Shane Courtis

David Puckett

Kevin McClanahan

Derek May

Christopher Burdick

Christopher Cook

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Lisa Darling

Ryan Billings

Shawn Crocker

Richard Davis

Charles Brown

Joel Abel

Lawrence Mundschau

Paramedic

Paramedic
Part-time

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Kenneth Sexton

Robert Edwards

Mark Gonczar

Daniel Goguen

Andrew Kiser

Eric Calderon

Stephen Campbell

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Celebrating 45 Years: 1971-2016

Harold Hanson,
Vice-Mayor
City of Bakersfield
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Paramedics



“Kern Medical, as
the communities
only Trauma
Center, recognizes
the wonderful
service provided
by Hall Ambulance.
Hall Ambulance
and Kern Medical
have saved tens of
thousands of lives
over the 45 years
of service.

Anthony Rodriguez

Robert Moreno

Joel Munoz

Eddie Maldonado

Christy Chacon

Christopher Parks

Jason Achterberg

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic
Part-time

Paramedic

Paramedic

Matthew Yarbrough

Bradley Quintana

Daniel Umland

Brandon Tipton

Tyler Kahler

Nicholas Burchstead

Jason Ayres

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic Student

Paramedic

Joshua Frazier

Eric Castro

Jamie Strader

Kurtis Cavender

Keith Kinsella

Kenneth Donkersgoed

Brandon Beeler

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Frank Droege

Mathew Sullivan

Brenda Robinson

Deanna Villalva

Adalberto Salazar

Eric Petersen

Robert Wilson

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Jeﬀrey Tweedt

Aaron Orozco

Daniel Dubois

Parker Harman

Stephen McCracken

Eric Eckels

Diamond Horton

Paramedic

Paramedic

Paramedic

Paramedic Student

Paramedic

Paramedic

Paramedic

Mr. Hall’s
leadership to
our community
is exceptional.
Congratulations
Mr. Hall and Hall
Ambulance for 45
years of wonderful
service to all of us
in Kern County.”
Russell V. Judd,
CEO
Kern Medical

Hall Ambulance: A Legacy of Service and Community Giving
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Paramedics

Masato Seki

John Rogers

Joshua Sanders

Jared Stevenson

Paul McGill

Keith Soto

John Spooner

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic

Paramedic Student



“Congratulations on
45 years of providing
world class
ambulance service
to Kern County.

William Jaeger

James Mascola

Kevin Nance

Andrew Cipolla

Timothy Salazar

Peter Lamas

Kevin Stickles

Paramedic

Paramedic

Paramedic

Paramedic Student

Paramedic

Paramedic

Paramedic

We welcomed
Hall Ambulance
to California City
in January of 1994.
Harvey Hall and his
employees have
been valuable and
active members of
our community for
22 years.
We wish you even
greater successes in
the next 45 years.

Rafael Gomez

Alejandro Castro

Matthew Manfra

Taylor Larson

Kevin Newsome

Anthony Saccullo

Paramedic Student

Paramedic

Paramedic

Paramedic

Paramedic Student

Paramedic

Thank you for
your continued
commitment to
provide the highest
quality rotor-wing,
and ground medical
transportation to our
citizens and visitors
to Kern County. “

Paramedics not pictured:
Debbie Rogers
Jason Scott
George Baker
Carrie Barnes
Brian Dumont
Alfredo Campos
Ramiro Gonzalez
Alberto Alvarez

Michael O’Carroll
Miguel Desouza Peixoto
John Rogers
Matthew Auer
Luis Ramirez Gomez
Mariano Cibelli
David Nelson

EMTs not pictured:
Melissa Singh
Michelle Longbottom
Loretta Webby
Jose Sanchez
John Gibson
Preston Grinstead

Celebrating 45 Years: 1971-2016

Meghan Jones
Brittany Grove
Lathan Ford
Jessica Duke
Nicholas Grady
Jackie Albertalli

Jennifer Wood,
Mayor
California City
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Emergency Medical Technicians



Larry Roberts

Michael Hilliard

Shannon Agcaoili

Bryan Newton

Brian White

Erika Bryan

Everett Sutton

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Brook Carmona

James Bradbury

Chad Powers

Brian McChristian

Michael Cotton

Vera Chinn

Angela Salazar

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Michael King

James Tollison

Phillip Smith

Felipe Hernandez

Carlos Acuna

David Peredo, Jr.

Scott Walters

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Rochelle Pate

Christian Larsen

Donnie Self

Rafael Orozco

Donovan Muriel

JoseHernandez-Cardenas

Heloy Lara

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Amanda Rivera

Michelle Summers

Patrick Hoﬀpauir

Claudia Andrade

Lori Thomas

Katie Van Allen

Tyler Irish

EMT

EMT

EMT

EMT

EMT

EMT

EMT

“On behalf of
everyone at San
Joaquin Community
Hospital, we
congratulate Mr.
Harvey Hall and
Hall Ambulance
for 45 years of
incredible service to
our community.
Our Emergency
Department staff
is dedicated to
providing lifesaving care for
patients suffering
from heart attacks,
stroke and other
critical illnesses.
We’re fortunate to
have a partner like
Hall Ambulance
that ensures these
patients arrive
quickly and safely.
Hall Ambulance is
an extension of our
hospital team and
we look forward to
many more years
of working together
to serve our
community.”
Douglas Duffield,
President & CEO
San Joaquin
Community
Hospital & Clinics

Hall Ambulance: A Legacy of Service and Community Giving
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Emergency Medical Technicians

Naomie Torres

Christina Rini

Tammy Carney

Denise King

Allen Swerdfeger

Kyle Schmitz

Shawna Litzinger

EMT

EMT

EMT

EMT

EMT

EMT

EMT



The City of Taft has
enjoyed a great
relationship and
partnership with
Hall Ambulance over
these many years.

William Cassidy

Ricardo Diaz

Robert Brengartner

Anthony Bryan

Laurel Carney

Jill Harlander

Justin Hill

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Their commitment
to the community
is a very important
part of our local
team of healthcare
professionals to
provide the highest
level of medical and
assistant services to
the citizens on the
Westside.
We commend Hall
Ambulance and
their dedicated and
professional staff
and wish them all
the success for the
future.

Derrick Meaderds

Nicolas Vanderhorst

Jeremy Capps

Brenda Rankin

Manuel Martinez

William Dietz

Eric Evans

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Samantha Parks

Ashley Canchola

Sandra Burns

Sarah Dresser

Joseph Eastwood

Miguel Espinoza

Jaimie Lyman

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Michael Valdivia

Michelle Torres

Jovan Fleming

Joseph Aguilar

Denise Anaya

Amanda Young

Eric McIntyre

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Celebrating 45 Years: 1971-2016

Randy Miller,
Mayor
City of Taft
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Emergency Medical Technicians



Amanda Vargas

Taylor Perrone

Hayden Keene

Peter Thomas

Rachelle Knight

Kevin Green

Amanda McLaughlin

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Xavier Vactor

Richard Guzman

Michael Coglianese

Joseph Van Dyke

Spencer Kelly

Sean Tinnish

Bruce Baker

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Weston Locatell

Guadalupe Agcaoili, Jr.

Natalie Rodriguez

Matthew Hubbard

Branden Campbell

Baileigh Taylor

Matthew Johnson

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Issac Salazar

Yoong Chu

Kyle Desimone

Jasmine Ramos

Michael Channing

Adrianna Neal

Blaine Cisneros

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Daniel Montes

David Allard

Raul Soto

Christian Magpuri

Adam Moreno

Scott Yadon

Rebecca Causey

EMT

EMT

EMT

EMT

EMT

EMT

EMT

“Congratulations
to Harvey Hall and
Hall Ambulance
from Mercy Hospital
for 45 years of
excellence and
professional service
to our community
and our hospital.
We appreciate
the wonderful
relationship we have
with Hall Ambulance
and the many times
they have come to
our assistance when
needed. Here’s to
many more years of
great service!”
Bruce Peters
President/CEO
Dignity Health
Mercy Hospital
Downtown
Mercy Hospital
Southwest

Hall Ambulance: A Legacy of Service and Community Giving
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Ashley Martin

Seth Mason

Adam Wills

Jeﬀrey Wolfe

Ethan Kim

William Keating

Joshua Lee

EMT

EMT

EMT

EMT

EMT

EMT

EMT



I am so pleased to
be able to honor
Mayor Harvey
Hall for his
accomplishment of
45 years of service
in owning Hall
Ambulance in Kern
County.

Angel Barrera

Mathew Rush

Joshua Fontes

Shianne Halton

Gina Lidgett

David Born

Nancy Christensen

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Thomas Freeman

Chelsey Degroot

Paris Delarosa

Benjamin Earls

Stephanie Frank

Jeﬀrey Hall

Clayton Meadors

EMT

EMT

EMT

EMT

EMT

EMT

EMT

It has been my
pleasure to know
Mayor Hall for many
years. When I served
as a journalist in
East Kern for many
years, I witnessed
small ambulance
companies come
and go, until Hall
Ambulance with
Harvey Hall arrived
and brought
professionalism to
the area.
What an
improvement.
Thanks Harvey!
Susan Wiggins,
Mayor
City of Tehachapi

Michelle Monroe

Gabriel Ramos

Antoine Ribeiro

Joshua Thompson

Anthony Zepeda

Jose Garcia

Kyle Buxton

EMT

EMT

EMT

EMT

EMT

EMT

EMT

Skyler Norian

Enrique Puente

Tarin Tackett

Ian Whittington

Connor Collins

Eridin Sheﬀey

EMT

EMT

EMT

EMT

EMT

EMT

Celebrating 45 Years: 1971-2016
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45 Years of Patient Ca
1970s
An elevated level of care and inital
expansions into Arvin, Lamont,
Frazier Park & Tehachapi

1980s

1990s

Implementation of specially conﬁgured
EMS vehicles to support ambulance
operations

Expansion of serv
Kern County and B

July 1980
HALL initiates
service to Bear
Valley Springs.

February 1971
Harvey L. Hall founded
Hall Ambulance Service in
Bakersfield, California.

Sept. 1980
HALL implements
a community EMS
education program for
Bakersfield residents.

March 1975
HALL initiates
service to the Arvin
area.

March 1992
HALL deploys
a custom unit
for patients
with special
disabilities.

May 1975
HALL launches first mobile
intensive care paramedic
program in Kern County.

June 1975
HALL offers first Kern County
Non-emergency wheelchair
tranportation services.

June 1990
HALL is selected as
one of the top three
national ALS providers
by NAEMT.

J
H
P
S
N

July 1984
HALL deploys Kern County’s first two
paramedic field supervisor units.

July 1992
HALL opens a state-of-the
art computer aided dispatc
center.
July 1978
HALL initiates service to Frazier
Park.

June 1976
HALL initiates service to
the Lamont Area.

July 1985
HALL deploys Kern County’s first private
mobile medical communications unit.

October 1979
HALL initiates service to
the Tehachapi area.

Feb. 1987
HALL implements basic life
support (CPR) training, training
2,000 citizens annually.

Hall Ambulance Service, Inc. Beginning Dates of Service
Bakersfield

February 10, 1971

Arvin

March 1, 1975

Lamont

June 1, 1976

Frazier Park

July 21, 1978

Tehachapi

October 1, 1979

Mojave

May 19, 1994

Rosamond

May 19, 1994

California City

May 19, 1994

Boron

May 19, 1994

Taft

March 6, 1995

Shafter

March 16, 1999

Wasco

April 24, 2014

1

Wasco

2

Shafter

9
Taft

January 1994
HALL initiates service
to Mojave, Rosamond,
California City and
Boron.

March 1995
HALL purchases Taft
Ambulance and initiates
service to the West Side.

5
Bakersfield

4

Lamont
Arvin

8
Frazier Park

Tehachapi

11
California City
Mojave
Boron

Rosamond

Hall Ambulance: A Legacy of Service and Community Giving

May 1998
HALL establishes
Harvey L. Hall/Hall
Ambulance Medical
Scholarship.
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are & EMS Milestones

vice into Taft, Eastern
Bakersﬁeld

2000s

2010s

Embracing technology to save lives, and
an expansion of service with MEDEVAC 1
and Hall Critical Care Transport

Ambulance sub-station construction,
and expansion of emergency
medical dispatch for all Kern County
ambulance requests.

May 2000
HALL installs GPS
automatic vehicle
locators in company
ambulances.

June 1991
HALL is chosen U.S.
Paramedic EMS
Service of the Year by
NAEMT.

1993-1995
HALL maintains all
daily operations of
Wilson Ambulance
in Palmdale,
California.

August 2001
HALL creates EMT
Academy, a public/
private collaboration.

Oct. 2010
HALL completes construction
on new Rosamond Ambulance
Substation.

December 2001
HALL launches helicopter
services with founding of Hall
Air.

September 2001
HALL raises funds for child of
NY EMT who died in the lineof-duty at Ground Zero.
Sept. 2003
HALL Air upgrades
helicopter to Bell 222 for
improved patient care.

Dec. 2002
HALL installs black box
data recorders in company
ambulances.

ech

June 1994
HALL agrees to staff,
maintain and equip
the Muroc Hospital
District Ambulance.

▪

April 2004
HALL begins using
pocket PC, and NOMAD
improving field data
Nov. 2006
collection.
HALL places 4x4
May 2005
ambulances into
HALL implements GPS
service during
vehicle locators in East
inclement weather.
Kern.

July 2004
HALL receives
a “perfect
score” and full
accreditation
from CAAS.

Dec. 2010
HALL implements 12
Lead ECG program.

Jan. 2011
HALL moves Shafter operations
to a new location.
December 2011
HALL implements use of
continuous positive airway
pressure device, for people
with critical breathing
problems.
May 2012
June 2012
HALL completes construction
HALL provides emergency
of Lamont Station.
medical dispatch services
for Ridgecrest, Kernville and
March 2013
Lake Isabella.
HALL provides emergency medical
dspatch services for Wasco.

April 2013
HALL CCT earns CAMTS
accreditation.

August 2013
HALL begins
process for
deployment
of power cots
(gurneys) system
wide.
February 2014
HALL completes major renovation of
Operational Communication Center.

September 1997
HALL implements Kern
County’s First ALS
Paramedic Bike Patrol.

July 1999
HALL acquires Golden
Empire Ambulance
becoming Bakersfield’s
sole provider.

May 2007
HALL AIR upgrades to
Bell 407 helicopter.

Oct. 2009
HALL places new
cardiac monitors
into service.

April 2008
HALL AIR employs
Night Vision
Goggles for
safer night-time
operations.

April 2008
HALL receive DMSU
unit for response
to mass casualty
incidents from state
EMSA.

Dec. 2009
HALL Critical
Care Transport
commences
operations.

Celebrating 45 Years: 1971-2016

April 2014
HALL opens third station to
serve the Tehachapi region.
April 2014
HALL commences service
to Wasco.

April 2015
HALL implements highquality CPR techniques,
improving patient
outcomes.

October 2015
HALL Operational Communications
Center assumes emergency medical
dispatching services for all Kern County
ambulance requests.
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Paramedic Field Supervisors



Steve Prater

Michael Zapiain

John Jimenez

Michael Lopez

Daniel Caverhill

Armando Lazaro

Jeﬀrey Perkins

Paramedic
Field Supervisor

Paramedic
Field Supervisor

Paramedic
Field Supervisor

Paramedic
Field Supervisor

Paramedic
Field Supervisor

Paramedic
Field Supervisor

Paramedic
Field Supervisor

Marlin Coﬃa

Gabe Trujillo
Relief Paramedic

Ryan Strange

Tom Conlin, Jr.

Sam Swanson

Adam Aase

Heather Lee

Field Supervisor

Paramedic
Field Supervisor

Relief Paramedic
Field Supervisor

Relief Paramedic
Field Supervisor

Relief Paramedic
Field Supervisor

Paramedic
Scheduler

Nathan Kline

Celia Ames

James Metzger

Scott Morgan

Immanual Holliday

Rodrigo Castillo

Jeﬀrey Nice

Relief Paramedic
Field Supervisor

Relief Paramedic
Field Supervisor

Relief Paramedic
Field Supervisor

Relief Paramedic
Field Supervisor

Relief Paramedic
Field Supervisor

Relief Paramedic
Field Supervisor

Relief Paramedic
Field Supervisor

On behalf of Dignity
Health Mercy
and Memorial
Hospitals, I would
like to personally
congratulate Mr.
Harvey Hall and Hall
Ambulance for 45
years of service to
our community.
When a Hall crew
brings a patient
into one of our
Dignity Health
emergency rooms,
our staff know that
patient has received
excellent medical
care from some of
the best paramedics
and EMT’s in the
nation.
We are proud to
be your partner in
delivering quality
emergency services
with dignity and
respect to Kern
County residents.

Paramedic
Field Supervisor

Jon Van Boening,
President and
CEO, Bakersfield
Memorial Hospital
SVP Operations,
Dignity Health
Central California
Service Area

Ambulance Division Supply Techs

Jose Ordaz
Relief Paramedic
Field Supervisor

Jaime Robles, Jr.

Fransue Pratt

James Wagoner

Victoria Birchﬁeld

Charline Hernandez

Edlin Zavala

Sonia Gutierrez

Supply Supervisor/EMT

Supply Tech

Supply Tech

Supply Tech

Supply Tech

Supply Tech

Supply Tech

Hall Ambulance: A Legacy of Service and Community Giving
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Hall Critical Care Transport

Les Hutchison
CCT EMT

Gloria Sexton
MEDEVAC 1 Paramedic

Al Heninger
CCT EMT

John Wiley

Nathan Kennedy

Darcy Allred

Kerry Monk

Makenzie Stevens

MEDEVAC 1 Paramedic

MEDEVAC 1 Paramedic

CCT EMT

CCT Registered Nurse

MEDEVAC 1 RN

Valerie Cook
CCT Registered Nurse

Hollie Burns

Emily Movius

Katrina Price

Julie Picking

Christopher Leone

MEDEVAC 1 RN

MEDEVAC 1 RN

MEDEVAC 1 RN

MEDEVAC 1 RN

CCT Registered Nurse

When time is critical and a higher
level of care is needed, Hall Critical
Care Transport (CCT)fulﬁlls that
solution. Hall CCT is available
24-hours-a-day and is staﬀed with
an EMT/Pilot, paramedic and a
Registered Nurse.
Hall CCT oﬀers an expanded
scope of practice through nurse
protocols and medical direction

with capabilities including cardiac
monitoring, end tidal C02, pulse
ox, and temperature monitoring.
A ventilator allows caregivers to
match ventilator settings in adult
and pediatric patients, and a threechannel IV pump with dosing
calculators ensure accurate dosing.
The division oﬀers ground and air
critical care transport, with a ﬂeet
Celebrating 45 Years: 1971-2016

comprised of a Bell 407 helicopter,
and a specialized LifeLine Freightliner
critical care transport unit.
In addition, Hall CCT provides air
ambulance service with its airship
MEDEVAC 1, for the most traumatic
or critically ill or injured patients-where a time savings of 10 minutes or
greater exists.
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Communications
While the core of our business is the ambulance division,
Hall Ambulance’s dispatch center, known as OCD
(Operational Communications Division) serves as the
nerve center.
As of October 1, 2015, virtually every request for medical
aid throughout Kern County comes through the center,
including calls originating in external exclusive operating
areas serviced by Liberty Ambulance (Ridgecrest, Kernville,
and Lake Isabella), and Delano Ambulance.


OCD is one of 90 centers around the world to have
achieved status as an Accredited Center of Excellence
(ACE) from the International Academies of Emergency
Dispatch (IAED).
OCD was awarded this distinction for its comprehensive
implementation and compliance with the Medical Priority
Dispatch System (MPDS) and associated “20 Points of
Excellence.”
Communications Specialist Tim Wren inputs a request for medical aid from one of
five EMD console’s in OCD, which dispatches 100% of all ambulance requests for
medical aid in Kern County.

In recognition of re-accreditation, Hall Ambulance
was featured in May/June 2015 edition of The Journal of
Emergency Dispatch, as an ACE Achiever.

Tim Wren

Carol Dean

Christian Figueroa

Anthony Hernandez

Lupe Agcaoili

Laura Swank

Tabitha Baker

Communications Specialist

Reports Analyst

Lead Dispatcher

Lead Dispatcher

Communications Specialist

Communications Specialist

Communications Specialist

Nedra Thompson

Edward Cordova

Kimberly Drennan

Jessica Anguiano

Kristina Harrison

Kirk Chambers

Sylvia Ricks

Communications Specialist

Lead Dispatcher

Lead Dispatcher

Communications Specialist

Communications Specialist

Communications Specialist

Communications Specialist

Alex Jones

Ashley Davis

Veronica Sanchez

Lashika Britton

Gina Hernandez

Communications Specialist

Communications Specialist

Communications Specialist

Communications Specialist

Communications Specialist

Hall Ambulance: A Legacy of Service and Community Giving
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Administration

Ed Smith

Mary Kenny

Robin Slater

Jennifer La Favor

Darrin Stacey

Jacqualine Att

Myron Smith, Jr.

Communications
Technician

Executive Assistant

Manager
Business Oﬃce Services
Division

Manager
Operational
Communications Division

Manager
Non-Emergency Medical
Services

Secretary/Treasurer
Corporate Finances

Manager
Air Operations Division



“The City of Shafter
appreciates the
commitment and
professional service
provided by Hall
Ambulance.

Sharon Scoggins

Mark Corum

Jennifer Att

John Surface

Mary Talbot

Terry Adams

Darrell Stapley

Administrative Assistant

Director
Media Services

Manager
Quality Assurance

Vice President
Corporate Operations

Payroll Specialist

Manager
Facilities Maintenance

Assistant Manager
Ambulance Division

Esther Silva

Sonia Johnson

Linda Hood

Teresa Steiner

Anna Aguilera

Jeﬀrey Bunn

Arnold Thomas

Accounting Clerk

HR Specialist

Manager
Human Resources

Staﬀ Accountant

Human Resources
Assistant

Database Administrator

Assistant Manager
Ambulance Division

Mark Moyes

Heather Pruitt

Krystal Mascarinas

Network Administrator

Administrative Assistant

Administrative Clerical
Assistant

Marcus McFarland

Desiree Camargo

Ron Ostrom, M.D.

MIS Technician

Administrative
Receptionist

Medical Director

Located in downtown Bakersﬁeld,
Hall Ambulance’s Administration
Building houses executive oﬃces for
leadership, and a number of support
services including ﬁnance, human
resources, media services, and the
Operational Communications
Division.
The Management Information
Systems Division is located in a
structure, directly behind the twostory oﬃce building.

Celebrating 45 Years: 1971-2016

Harvey and his staff
are always anxious
to participate in
community activities
here in Shafter”
Cathy Prout,
Mayor
City of Shafter
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Business Office



Mary Martinez

Kathleen Phillips

Mary Hernandez

Tracy Burnside

Joy Brown

Dewi Adams

Sonia Ante

Accounts Receivable
Coordinator

Accounts Receivable
Coordinator

Transportation
Coordinator

Lead Projects
Coordinator

Claims Specialist

Pre-bill Data Entry
Coordinator

Lead Claims Specialist

Blanca Llamas

Cristyl Eller

Dorothy McGee

Sarah Flores

Sarah Walker

Nicolasa Izaguirre

Esleyda Medrano

Claims Specialist

Lead Medicare/MediCal
Coordindator

Contract Coordinator

Medicare/MediCal
Coordindator

Pre-bill Data Entry
Coordinator

Claims Specialist

Claims Specialist

Jeri Meyer

Sydney Tokash

Gregoria Espinoza

Corina Orozco

Irene Patino

Kerrin Espinoza

Blaire Wood

Scanner

Accounts Receivable
Part-time

Accounts Receivable

Accounts Receivable

Accounts Receivable

Accounts Receivable

Accounting Clerk

The Business Oﬃce is an extension of the transport service
provided by our EMS professionals. This team is willing to
assist our customers with the billing and any questions they
may have.
This dedicated team submits claims for service and
completes any follow up necessary with any and all payers
in order to receive payment for the services we rendered.
Nayeli Chavez

Elva Ramos

Alexandra Foster

Daniela Perez

Accounting Clerk

Accounts Receivable

Accounting Clerk

Accounts Receivable

Many of our staﬀ members are Certiﬁed Ambulance
Coders—a nationally recognized ambulance billing and
coding certiﬁcation, which assists with eﬃciency in the
billing process along with accurate, timely and compliant
billing.
If denials are received, we decipher, reconcile it with the
original claim, and send an appeal to the payer, if necessary.
The business oﬃce team strives to work as dedicated
professionals working together to consistently deliver
outstanding service and support to the communities we
service.

Hall Ambulance: A Legacy of Service and Community Giving
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Facilities/Maintenance
Keeping the ﬂeet of Hall ambulances and support vehicles
sanitized and in showroom condition, and the 23 facilities
county-wide maintained to Mr. Hall’s expectation, is the
responsibility of the Facilities Maintenance Division.
Sixteen ambulance detailers provide daily detail cleaning
and sanitizing of the ambulances stationed at Post 1, in
downtown Bakersﬁeld.
This dedicated crew also performs janitorial services and
lot maintenance to the 4 buildings located at Post 1, which
includes administration, the business oﬃce, management
information systems, and ambulance operations.
Two skilled-maintenance workers provide preventative
maintenance, repair, tenant improvements and remodels to
keep our facilities looking crisp, clean and modern.

Dennis McGee is one of sixteen ambulance detailers who keep the
Hall Ambulance fleet clean and ready, before the next shift logs-on.

Raul Cerda

Larry Sims

Som Soukseum

Theodore Feliz, Sr.

Dennis McGee

Bounthiem Saysongdat

Paul Robbins

Ambulance Detailer

Ambulance Detailer

Ambulance Detailer

Ambulance Detailer

Ambulance Detailer

Ambulance Detailer

Ambulance Detailer

Jose Vasquez

Jose Hernandez

Greg Bicera

Kelly Foley-Jones

Alexander Montgomery

Jose Morales Rodriguez

Robert Benskin

Skilled Maintenance

Ambulance Detailer

Ambulance Detailer

Ambulance Detailer

Ambulance Detailer
Part-time

Ambulance Detailer

Skilled Maintenance

Chad Fox

Daniel Arreola

April Warkentin

Duane Miller

Ambulance Detailer

Ambulance Detailer

Ambulance Detailer

Ambulance Detailer

Celebrating 45 Years: 1971-2016
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Hall Commercial Vehicle Service



Fred Bernal

Hank Blair

John Tokash

Automobile Technician

Automobile Technician

Business Manager

Michelle Birchﬁeld

James Coyle

Kevin McClure

Accounting Clerk

Automobile Technician

Inventory Control

Emilio Duran Morales

Miguel Garcia

Automobile Technician

Automobile Technician

Automobile Technician Hank Blair providing preventative maintenance to one of
89 ambulances in the Hall Ambulance fleet.

When it comes to responding to medical emergencies, vehicle failure is not an
option. Hall Commercial Vehicle Service (HCVS) ensures every ambulance
and emergency medical response vehicle in the Hall Ambulance ﬂeet is in top
running order.
This is no small task when you consider 3.1 million miles were logged in
2015, by 89 ambulances, one critical care transport unit, six ﬁrst responder/
paramedic ﬁeld supervisor units and 24 support vehicles.
Established in 1979, Hall Commercial oversees a rigid vehicle preventative
maintenance program to minimize unscheduled repairs.
Hall Commercial employs two Master Certiﬁed ASE Technicians; three ASE
Technicians; two State Brake and Lamp Inspectors; as well as certiﬁed personnel
for hand controls and mobility products, and state emissions testing.
In 2013, Hall Commercial expanded its capabilities in serving the Hall
Ambulance ﬂeet, as well as outside ﬂeet customers and the general public by
becoming a State of California Licensed Smog Check Test and Repair Station.
HCVS also became state certiﬁcated to inspect, repair, and certify brake and
lighting systems as required to fulﬁll DMV and CHP requirements.

Hall Ambulance: A Legacy of Service and Community Giving
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Head Injuries in Student Athletes Symposium
For the past ten years, Hall Ambulance
Service has worked with the Kern High
School District to promote student
athlete safety with its Head Injuries in
Student Athletes Symposium.
This annual event is provided by
Hall Ambulance at no charge, and is
attended by over 120 coaches, trainers,
and athletic directors from the Kern
High School District.



Hall Ambulance’s
Medical Director Dr.
Ron Ostrom, leads the
discussion providing the
Hall Ambulance Medical Director Ron Ostrom, M.D., discusses the detection
latest information in the
of mild-traumatic brain injuries, and proper steps for return to play with
prevention, detection and
coaches, trainers, and athletic directors from the Kern High School District.
education of mild traumatic
brain injuries (TBI) in our
Collectively, everyone is
protocol.
local student-athletes. The
on the same page working The program has been so successful, that in
objective of the training is
in the best interest of
2015 a second presentation was added for
to provide the coaches and their staﬀ with the the student athlete—having moved away
the coaches, and trainers of winter sports,
ability to manage athletes with a concussion,
from the “Shake it oﬀ, and get back in there!”
including basketball, soccer, and wrestling.
including proper return to play procedures.
mentality to a mandated return to play

Harvey L. Hall Medical Announcing the Establishment of the
Scholarship
Harvey L. Hall Charitable Family Foundation
The Hall family have
long supported fostering
the education of our
communities children.
In 1999, they created
the Harvey L. Hall/Hall
Ambulance Medical
Scholarship, to assist graduating seniors
interested in pursuing an education and
career in healthcare.
The $250 scholarship is open to Kern County
students planning to enroll as a ﬁrst year,
full-time student at an accredited college
or university in a medical ﬁeld major; i.e.:
paramedic, EMT, nurse, physician, dentist,
hygienist, etc.
Since its inception, Hall Ambulance has
awarded $59,000 in ﬁnancial assistance to 236
Bakersﬁeld and Kern County students.

As a key component of their legacy plan, Harvey and Lavonne Hall are
proud to announce the establishment of the Harvey L. Hall Charitable
Family Foundation, Inc.
Aside from providing high-quality
emergency medical and critical care
transport services, Hall Ambulance,
and its founder and president, Harvey
Charitable Family Foundation, Inc. L. Hall, have routinely invested in the
community through charitable giving to
a variety of individuals, interests, and non-proﬁt organizations.
The Hall family has dedicated themselves to caring for others through their ambulance
company, and involvement in a myriad of locally-based programs and organizations. The
foundation will enable them to continue the good work that they have done for the past 45
years.
The newly formed foundation, will be instrumental in reviewing donation and contribution
requests on a monthly basis. Funding will be awarded based on those requests determined to
best meet the Harvey L. Hall Charitable Family Foundation’s giving guidelines and focus areas.

Celebrating 45 Years: 1971-2016

Mr. Harvey Hall and
I have been working
together for the last
14 years to improve
the quality of life for
the Arvin community
and the most needy
communities in
Mexico.
His generosity
has no limits. I
remember when he
came to the Arvin
City council meeting
on December
2002, to offer his
support to the Arvin
community, and he
told me, if you need
anything, just let me
know.
Since that time,
Mr. Hall has
been donating
ambulances for the
most disadvantaged
communities
in Mexico. His
ambulances have
been able to save
many lives from
children to the
elderly.
In Mexico, most
of the people who
need medical
transportation are
picked up in trucks
or cars, making a
very uncomfortable
ride for the patients
due to the roughest
terrain and lack of
roads.
Thank you, Mr. Hall,
for your kindness
and wisdom.
Jose Flores,
Mayor
City of Arvin
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Community Pride Beyond 5-Star Care
Hall Ambulance’s commitment to the
communities it serves extends beyond
providing ﬁve-star paramedic-level care.
Our community pride is apparent in the
meticulously maintained ambulance substations in each of our service areas.



“It is with great
gratitude that we
acknowledge the
hard work and
dedication of your
staff.
Hall Ambulance
began providing
9-1-1 paramedic
service to Wasco on
April 24, 2014.
After purchasing
KERN Ambulance,
Hall Ambulance
performed a major
renovation of the
ambulance station
located on 7th
Street, to meet the
standards of Harvey
Hall and reflect their
community pride.
This pride is also
evident on the
two ambulance s
dedicated to Wasco,
as they are adorned
with an emblem
stating, “Proud
Partner of the City of
Wasco.”
Cherylee Wegman,
Mayor
City of Wasco

In the past eight years, Hall Ambulance has
focused on two built from scratch projects
in Rosamond and Lamont; and, major
renovations to new ambulance sub-stations
in Shafter, Tehachapi, and the Company’s
newest service area, Wasco.

271 E. Lerdo Hwy, Ste. B, and went through a
complete renovation. The newly refurbished
building was opened in January 2011.

Tehachapi- Post 11
Since 1979, residents of Tehachapi and the
surrounding mountain communities have
relied on paramedic service provided by Hall
Ambulance.
The Lamont ambulance station is an example
of our community pride.

Lamont- Post 51
Hall Ambulance began service
to Lamont in June 1976, from
its location at 7901 Panama
Road. After 35 years of leasing
the property from the Houston
family, Hall acquired it and
began a ground up total rebuild
of the station. The project was
completed in May 2012, and
The design of the Rosamond station set the standard for
features several amenity upgrades
future construction projects.
for the crews who work 24-hours
shifts. The new facility is 640 sq. ft. larger
Rosamond- Post 15
to accommodate sleeping quarters for an
Hall Ambulance’s ﬁrst new construction
additional crew.
in fourteen years took place in Rosamond,
across the street from the original station Hall
Ambulance began providing service from, in
1994.
Signiﬁcant time was committed to land
acquisition, and development of architectural
plans. Ground breaking of the 3,536 sq. ft.
station occurred on April 25, 2009. The
living space consists of four bedrooms,
two restrooms, an oﬃce for the east
Kern paramedic ﬁeld supervisor, and a
communications room. The ambulance bay
can accommodate four ambulances.
The dedication took place on October
22, 2010, with representatives from the
community and the Rosamond
Chamber of Commerce in
attendance. The Rosamond
station would set the standard
for future scratch builds, and
inspired further community
redevelopment along Diamond
Street.

Steady growth through the years warranted
the Company to add additional sub-stations.
On July 24, 2007, Hall Ambulance opened
Post 16, in Golden Hills.
In late 2013, Hall began negotiations with
the City of Tehachapi to purchase the old
Tehachapi Fire Department station located at
108 Pinon Street.
Skilled maintenance crews from Hall
Ambulance began a six-month renovation,
which included a sizable gated parking
lot with a six stall, lighted awning, and
accommodations for two ambulance crews.
On April 23, 2014, a ribbon-cutting
celebration was held with Mayor Wiggins,
Supervisor Scrivner, and several community
members in attendance.

Shafter- Post 32
In March 1999, Hall Ambulance initiated
service to Shafter, and for twelve years
ran its operations from the station of the
previous provider. In late 2010, the Company
purchased a former dental oﬃce located at

Wasco- Post 31
On April 24, 2014, Hall Ambulance expanded
its service in the northwest portion of Kern
County, commencing serving to Wasco and
Lost Hills.
Immediately, skilled maintenance
workers began major renovations
to the existing ambulance station to
bring it up to Company standards.
This level of commitment is indicative of the pride we have for each of
the communities Hall Ambulance
serves.

Hall Ambulance’s third station in Tehachapi, opened April 23, 2014.
Hall Ambulance: A Legacy of Service and Community Giving
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You Saved
Measuring the Care We Provide My Life!
vey
Quality Survey
Encuesta
de Calidad
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In 2014, Hall Ambulance
introduced a Spanish-language
version of the Quality Survey.

df

The delivery of exemplary paramedic
care is a core belief that drives each
employee of Hall Ambulance Service
to provide personal, individualized
attention to every patient.
To validate our beliefs, and identify
occasions in areas where we fall below

the bar, every customer receives a
quality survey which
includes ﬁve questions.
These quality surveys
are not an afterthought,
but rather another
example of how

important customer care is to our
Harvey L. Hall. He personally reviews
every customer comment, taking
action on any concerns.
The same holds true for comments
voiced in writing, in-person, or over
the phone--each is taken seriously and
fully investigated. The expectation
is for all employees to provide
exceptional care and service to every
customer, every day.

For example, if a customer states they
felt the ride in the ambulance was too
bumpy, that vehicle is immediately sent
to Hall Commercial Vehicle Service
for a full inspection by vehicle service
technicians.
Equally important are the
compliments received for our
employees. If a customer responds
with positive remarks about our
personnel and the service they
provided, the employee receives
commendation, and a copy of
the compliment is placed in their
personnel ﬁle. These compliments
play a large role in determining the
recipient of the annual President’s
Award for Customer Service,
presented at the annual staﬀ meetings
held in February.

Heartfelt Sentiments from Our Customers

“I wanted to extend my heartfelt
gratitude and thanks, to the team of
individuals who saved my life from a 100%
blocked artery in my heart. Their quick
response and kind demeanor with my 7
year-old boy who saw the whole thing
happen. Please tell them thank you, so
much!”
“My family & I want to thank the EMT that
came to my sister’s rescue and saved her
life. We will always be grateful to them
for the excellent service and professional
care. Thank you so much and God bless all
the EMTs working out there.”
“I was not conscious during this experience,
but I would not be alive and able to do
this note, if it were not for dedicated
technicians likes the ones that responded
to my call.”
“They were a big part of saving my life.
My family and I thank you beyond any
words! God Bless!!”
“I am not sure what “exemplary” meant,
but if it’s good, that’s my “answer”. Your
paramedics and EMTs saved my life!”
“Thank you to the paramedics- you
saved my life! Thanks for taking me to
Bakersﬁeld Heart Hospital. You talked
to me and told what you were doing and
most of all, you got me there in time. Be
Blessed - stay Blessed!”
“I think they are wonderful people. They
saved my life. They were kind & gentle &
from an 85 year-old, I know if one is real.”
“I though I was having a seizure. My
kidneys failed. Your guys saved my life.”
“Your men & women were as nice as they
could be. They helped save my life!
Thank you!”
“Our family thanks you for being a part
of the wonderful blessing of saving
my husband, the children’s father,
grandfather and great grandfather’s
most dear life.”

The results of the 2015 Quality Survey
supports our belief of providing exceptional
care to our customers.

“If it wasn’t for Hall Ambulance, I would
not be here today. Please continue their
services in the Taft area. God bless!”

With 5,703 surveys received, on average,
82.72% of our customers ranked their overall
experience as “exemplary” and 12.22%
as “above average”, for a total combined
customer satisfaction rating of 94.94%.

“I am very happy with the response time
and the help the staff gave me. They
saved my life and I am grateful.”

Celebrating 45 Years: 1971-2016

“They were excellent. I can actually
say that they saved my life. Thank
you so much, and God bless you. They
were very prompt to my emergency and
professional.”
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Remarkable Employees Express Their Positive
Employment Experience at Hall Ambulance
Ed Smith, Communications Technician- “Working
for Hall Ambulance has given my life a direction and
purpose for more than 43 years. Starting as a nineteenyear-old kid, I have learned to take charge of a situation,
and how to communicate with people to get something
done or resolved. I also appreciate the example of Mr.
Hall’s personal integrity and generosity as he has made
business decisions with the best interest of the community
and his employees in mind.”
Les Hutchison, Paramedic- “I am frequently asked
why I’ve worked for Mr. Hall for such a long time. The
answer is simple. I’m like a stray cat - if you feed me, I tend
to stick around. Well, Mr. Hall has done a far beyond the
call of duty job of taking extraordinary care of my family
and me. Of course, I’m going to stick around. Thank you
Mr. Hall!”
Lisa Darling, Paramedic- “On Jan 5,1990 I walked into
a Hall Ambulance station with a brand new EMT card
and no idea of what I was myself getting into. Now, 26
years later as a paramedic I am still thankful to be walking
into Hall Ambulance every shift, grateful for the career
opportunities given to me by Mr. Hall and his company.
Congratulations on 45 years of exemplary service to our
community.”

Christina Rini, EMT- “In the 8 years that I have worked
at Hall Ambulance, I have come to realize how lucky I am
to work for someone like Mr. Hall. Not only is he a leader
but an inspiration who oﬀers guidance in a supportive
manner. His love for community service encourages us to
be proactive in helping serve our community. All too often
we take for granted the positive eﬀort of the few whose
actions greatly beneﬁt us, and so I feel it is important to
put into words my heartfelt thanks and appreciation for
all that Mr. Hall does. I am very grateful to have him as a
boss.”
James Bradbury, EMT- “Hall Ambulance has allowed
me many opportunities to personally and professionally
be involved in positive experiences. Hall Ambulance
not only serves the community, but they give back to
the community by supporting charities. The volunteer
work that I have participated in has provided me with
positive and rewarding experiences. The support Hall

Fransue Pratt, Supply Tech- “As I look back on my
time at Hall Ambulance there is no one thing that deﬁnes
my time at Hall. It has been a pleasure beyond words to
work for Mr. Hall. It doesn’t seem that it has been as long
as it has. It truly has been an all-around great experience.”
Blanca Llamas, Claims Specialist- “My experience
here at Hall Ambulance Service has been a fulﬁlled one
for over 10 years. To have been part of this vision has
made me become suﬃcient and valuable within this entire
entity.
Now I know the meaning of “you have purpose” has
become a reality.
Thank you so much Mr. Hall!”
Brian McChristian, EMT- “From sponsoring my
daughter’s soccer team to the amazing station we have in
Rosamond, Mr. Hall has always been good to my family
and me. That is why I have spent 15 years of my life with
this company. Thank you Mr. Hall and happy 45th!”

Brian White, EMT- “Making the best out of someone’s
worst day is what makes working at Hall Ambulance so
special. At times, my job is about following a routine and
a schedule; but, when a call comes in, those routines stop
and it’s time to put our training to work to help those who
need it.”

Jeﬀ Perkins, Paramedic Field Supervisor- “I am very
fortunate to be employed with Hall Ambulance Service
and to represent Mr. Hall. I have been provided with so
many advancement opportunities in my seven years here,
and I am surrounded by great people every time I come to
work. I enjoy encouraging others to pursue their career
goals with Hall Ambulance Service, and am proud to serve
the community with such an outstanding company.”

Kimberly M. Drennan, Communications
Specialist- “I’ve been a Communications Specialist
at Hall Ambulance Service for 11 years. It’s been a
privilege to work for a company that cares so much for its
employees and the community. At Hall Ambulance, we
are held to the highest of standards of care so that each
patient has a positive experience. I’m honored to be a part
of it.”

Jeﬀ Bunn, Database Administrator“Congratulations on 45 Great years of service.
In the eight short years that I have been working in the
MIS Division, our electronic foot print has grown 10 fold.
This has allowed me to grow right alongside of many
great people and learn with this great company. We are
blessed with the values and standards that Mr. Hall has
set for us by example. I am thankful for feeling like part of
the family.”

Vera Chinn, EMT- “Has it really been 15 years?” I started
working for Hall Ambulance Service on October 4, 2000,
in the non-emergency medical transportation division
(MTS), and quickly became an EMT in 2001. During my
years as an employee, I have had the pleasure of working
with some exceptional partners.
One of my greatest joys was being recognized along with
Paramedic Supervisor John Jimenez, as a Star of Life on
March 7, 2006, at the state capitol, honoring emergency
medical services personnel from the private ambulance
industry.
My work here at Hall Ambulance Service for the past
15 years has opened many doors for my family and me;
and for that, I am truly grateful. I would like to thank Mr.
Hall for providing 45 years of excellent service to the
community.”

Nedra Thompson, Communications Specialist- “I
have been a dispatcher for Hall Ambulance for 15 years
and it’s been a very rewarding! I feel very honored to be an
employee of Hall Ambulance. Every shift worked brings a
new challenge. Hall Ambulance isn’t just a job; it’s a family
that I’m very happy to be a part of.”

Immanual Holliday, Relief Paramedic Field
Supervisor- “My experience at Hall Ambulance has
been one of fulﬁllment. I started in the maintenance
department cleaning the ambulances, and have been
given every opportunity to promote within the Company.
From there, I went through the Hall EMT Academy, was
sponsored through the Paramedic Program, and am now a
Relief Field Supervisor.”

David Bentley, Paramedic- “Fourteen years ago, I
started my career at Hall Ambulance Service in the EMT
Academy. Ten years ago, Hall Ambulance Service put me
through paramedic school and provided me with ﬁeld
training. I’m extremely grateful for the opportunities that
Hall Ambulance has given me. Being a paramedic has
been a very rewarding and exciting experience.”

Heather Lee, Scheduler/Paramedic- “I feel so
fortunate to work at Hall Ambulance Service. Mr. Hall has
been incredibly generous to me. I started by going through
the Hall EMT Academy and a few years later, I was
gifted a sponsorship to the Bakersﬁeld college Paramedic
program. If Mr. Hall did not oﬀer these programs, I
would not be where I am today. I love my job and am
grateful every day, that Mr. Hall gave me such amazing
opportunities.”

Dorothy McGee, Contract Coordinator- “I am so
grateful and honored to be a part of the Hall Ambulance
family for the past eleven years.
Mr. Hall is a fantastic boss who cares deeply about his
Company, employees and community.
Congratulations on 45 Years of Excellence!”

Erika Bryan, EMT- “From state-of-the-art equipment,
to the smallest teaspoon in the drawer in the kitchen of
our station, Mr. Hall has always taken pride in providing
for his crews. EMS is constantly evolving and the training
provided by Hall Ambulance assures that we can give the
best care to our patients. I am very proud to be part of the
team and the company.”

Ambulance gives is a wonderful aspect of the work that
is accomplished by the company and the employees who
work there.”
Marsha Farrington, Paramedic- “Mr. Hall is the
epitome of a caring man and boss. He has provided me
with the tools and education to truly make a diﬀerence.
His unwavering faith in his employees, his desire to
provide top notch services to the communities he serves,
and his endless generosity are just a very few of the
reasons I respect and love Mr. Hall, and why I have chosen
to remain with his company for a quarter of a century!”
Mary Talbot, Payroll Specialist- “I began working at
Hall Ambulance when my now 15-year-old son was only
4-months-old. When he was little, he would get so excited
when he saw a Hall ambulance on the road. He would
say “Look Mommy, there go your friends!” And, since I
do the payroll for the company, I actually DO have that
feeling of friendship with all our employees even though
I may not personally know each and every one. I am very
proud to name Hall Ambulance Service as my place of
employment.”

Michelle Birchﬁeld, Accounting Clerk- “The magic
formula of a successful business is to treat customers like
guests and employees like family. This is the “HALL” way.
Mr. and Mrs. Hall are the most kind and generous people I
know. They make coming to work a pleasure. I am proud
to be part of the Hall Family!”
Sarah Walker, Pre-Bill Data Entry Coordinator”When I started at Hall Ambulance I was so grateful
for the chance at an oﬃce job. Now, 9 years later, it is so
much more than that. My position in the business oﬃce
has challenged me like no other job and given me a sense
of achievement. I have accomplished things I never
thought possible like the purchase of a new home. I have
a career and I’m able to support my family all thanks to my
employment with Hall Ambulance.”
Esther Silva, Accounting Clerk- “I have an awesome
job working for Mr. Hall and the Executive Management
Team piloting special projects and keeping up a host of
statistical spreadsheets.
Working in the Finance Department capacity, I have the
fun job of assisting our CFO Jackie Att. I also enjoy my
role as payroll assistant.”

Hall Ambulance: A Legacy of Service and Community Giving

Shawna Litzinger, EMT- “Working at Hall Ambulance
has aﬀorded me with so many worthwhile opportunities,
all while helping the community I live in. Not only do I
have an amazing EMS family here at Hall, Hall Ambulance
is a great company to work for. I have a job that allows me
to spend time with my family along with doing something
I enjoy. There is something really special and fulﬁlling
about helping others in need.”
Cristyl Eller, Lead Medicare/MediCal
Coordinator- “I have had the greatest opportunity in
being able to work at Hall Ambulance. It has provided
me with great beneﬁts, stability, education and the
opportunity to make long lasting friendships. Mr. Hall has
done a lot for my family and me, and I greatly appreciate
the opportunity he has given me.
Sharon Scoggins, Administrative Assistant to
Mr. Hall- “I love my job, and it is a direct result of an
expression Mr. Hall uses regularly—‘I value the work you
do for me.’ Knowing that the work you do is important
and your work valued is highly motivating. It creates a
desire to do your best and accomplish the impossible. The
recognition I have received over the years is a direct result
of his faith in my professional skills.
Thank you, Mr. Hall, for the value you place on Hall
employees. You will always be the heart and spirit of Hall
Ambulance Service, Inc.”

