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Cardiac arrest survivor 
Terence Leonard is reunited 
with the Hall Paramedic Crew 
and other first responders 
who worked together to save 
his life.
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19-Year-Old Cardiac Arrest 
Survivor Meets His Lifesavers
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Matthew Hopp Joins Hall Ambulance 
Service as Controller

Hall Ambulance Service Selected as  
California Small Business of the Year  

Assemblymember Rudy 
S a l a s  ( D - B a ke r s f i e l d ) 
recognized Hall Ambulance 
Service, Inc. as the 32nd 
Assembly District's 2016 Small 
Business of the Year.  

The recognition came 
during the California Small 
B u s i n e s s  As s o c i at i o n ' s 
Small Business Day on May 
25 in Sacramento, which 

recognizes small businesses 
throughout the state.  During 
this celebration, each legislator 
selects one honoree from 
their district that strengthens 

the local  economy 
and contributes to the 
community.

“Hal l  Ambulance 
Service is an example 
of a small business that 
has gone above and 
beyond to benefit our 
growing community,” 
said Assemblymember 
Rudy Salas. “Mayor 
H a l l  h a s  w o r ke d 
tirelessly to improve 
our neighborhoods, 
focusing his efforts 
on building ‘unity in 
the community’ while 
increasing access to 
health care services in the 
Central Valley. I am proud to 
recognize Hall Ambulance 
with this well- deserved 
recognition.” 

S t a r t i n g  w i t h  t w o 
ambulances in 1971, Hall 

Matthew Hopp has joined 
Hall Ambulance Service as 
controller.  

For the past 11 years, he 
worked for JRK Property 
Holdings, a nationwide own-
er/management firm of multi-
family residential real estate 

Ambulance has evolved into 
the third-largest privately-
owned emergency medical 
transportation provider in 
California. In addition, Hall 
Ambulance is  currently 
the largest 9-1-1 paramedic 
provider in Kern County. 

Hall Ambulance Founder and President Harvey L. Hall accepts an Assembly 
Resolution from Assemblymember Rudy Salas, who recognized Hall Ambulance 
as the California Small Business of the Year for the 32nd Assembly District.

and several hotels.  Hopp 
held several progressively 
responsible accounting posi-
tions from accounts payable 
to assistant controller during 
his time there.  

He was born and raised in 
Algonquin, Illinois (a north-

west Chicago suburb), and 
lived in Los Angeles for 13 
years before moving to Ba-
kersfield 10 months ago.  

An avid hiker, Hopp loves 
being outdoors and exploring 
the world around him. Q

Matthew Hopp, Controller

by Mark Corum, director of media services

by Mark Corum, director of media services

The services provided by 
Hal l  Ambulance ensure 
that residents throughout 
the region have prompt 
and quality responses in 
situations that require medical 
attention.Q

“Hall Ambulance Service 
is an example of a small 
business that has gone 
above and beyond to 
benefit our growing 
community.”
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Just two days into the  
Erskine Fire, which ravaged 
over 48,000 acres, Kern 
County Public Health officials 
recommended evacuation of 
69 patients residing at Kern 
Valley Hospital's Skilled Nurs-
ing Facility.

Hall Ambulance Service 
was requested to assist in this 
enormous logistical endeavor, 
working in cooperation with 
the County of Kern EMS De-
partment, and Liberty Ambu-
lance, which is the contracted 
ambulance provider for the 

Kern River Valley region.
The request was received 

at 5 p.m. on June 24, with the 
assignment completed by 
10:30 p.m.

Preparations for deploy-
ment included an emergency 
call-back effort resulting in 40 
paramedics, EMTs, and two-
critical care transport nurses.  

The Hall Ambulance re-
sources and EMS personnel 
that responded were in ad-
dition to, and did not impact 
Hall Ambulance's 9-1-1 para-
medic response system.  

Fifteen ambulances, a medi-
van, multi-passenger bus, and 
a paramedic field supervisor 
unit were part of the deploy-
ment to transport the patients 
to skilled nursing facilities 
throughout Kern County.

Accompanying the EMS 
crews were nursing staff from 
San Joaquin Community Hos-
pital, and Kern Medical, who 
were picked up by Hall Am-
bulance resources and taken 
to Kern Valley Hospital to ac-
company ambulatory patients 
who were able to ride on a 

Erskine Fire Chaos Requires Evacuation  
of 69 Skilled Nursing Facility Residents

bus.  Kern Regional Transit 
provided additional resources.

During an update at the 
County Board of Supervisors 
meeting on June 28, Matt 
Constantine, director of Kern 
County Public Health report-
ed, "One call, we called Hall 
Ambulance, and it was pretty 
impressive to see the caravan 
of Hall Ambulance coming up 
the Kern River Valley to assist.  
That was an amazing event, 
and they were very responsive 
and I am very thankful they 
were there to help." Q

  

On the first evening of the fire, Hall Ambulance was requested to stage in the event evacuation from Kern Valley Hospital was needed.  The decision 
was made to shelter in place; however, Hall Ambulance returned the next evening to orchestrate the evacuation of the skilled nursing facility.

Hall Ambulance units stage at Kern Valley Hospital in preparation of evacuating 69 SNF residents.

by Mark Corum, director of media services

Photo courtesy of Paramedic Taylor Larson
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Cardiac Arrest Survivor Thanks Her Lifesavers: 
Her Great Grandchildren

Cardiac Arrest Survivor 
Celebrates Life

Irene Sample shares a good laugh with Paramedic Marsha Aase and her partner 
EMT William Cassidy, who responded to her aid last July when she was stricken 
by sudden cardiac arrest.

Irene Sample expresses her gratitude to her great-
grandchildren, who called 9-1-1 and performed CPR until 
EMS arrived.

Every elder hopes the lessons they 
instill in their grandchildren will make a 
difference.  For Irene Sample, she never 
imaged those skills would one day save 
her life.  

Last July, she was walking home in 
the heat of the Bakersfield sun with 
her great-granddaughter, Eunique.  She 
had barely made it inside her residence, 
asking Eunique to get her something to 
drink.  When the 11-year-old returned, 
she discovered her great-grandmother 
had collapsed from sudden cardiac arrest.  

She grabbed her brother, Darian, who 
started performing CPR while she called 
9-1-1--exactly what their great grand-
mother had taught them to do in this 
situation.      

The two sighed a sign relief upon the 
arrival of the Hall Ambulance crew con-
sisting of Paramedic Marsha Aase, and 
her EMT partner, William Cassidy, and 

the Bakersfield Fire De-
partment crew of Captain 
Jeff Spina, Engineer Ben 
Henggler and Firefighter 
Greg Arthur.  Medical aid 
was provided and when the 
ambulance arrived at the hospital, Sample 
had regained a pulse and was starting to 
wake up.

For many paramedics, the story ends 
here, often not knowing the outcome 
of their patient they cared for.  For Aase, 
this call lingered in her mind—she was 
immensely impressed with Eunique and 
Darian's efforts to react in an emergency 
situation, so she stopped by Sample's 
bedside twice during her recovery.  Such 
compassion touched the family so much, 
that her daughter Renita reached out 
to say thank you, which led to a patient 
reunion.  

Tears of joy and a cause for celebration 

was held on May 19 at the Hall Ambulance 
Community Center, when the Sample 
family had the opportunity to meet the 
lifesavers of their beloved.  Mr. Hall pre-
sented Paramedic Aase and EMT Cas-
sidy with the Star of Life Award for their  
efforts to revive Ms. Sample and for the 
compassion they exhibited. 

He than honored Eunique and Darian 
for their bravery.  

The resilient great-grandmother took 
to the podium to convey her gratitude to 
the paramedic crew and firefighters who 
came to her aid.  With happy-emotion, 
she than thanked Eunique and Darian for 
putting into practice the skill she firmly 
believes every person should know. Q

by Mark Corum, director of media services
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ers coached Chuy through performing 
CPR, which he continued until the first 
responders arrived.

Engine 41 with Captain Julio Montero, 
Engineer Jamie Dowell, and Firefighter 
Todd Baca, along with the Hall Ambu-
lance crew consisting of Paramedic Josh 
Edwards and EMT Brook Carmona ar-
rived at the scene at 12:50 p.m.  Blocked by 
a gate, Captain Montero and Firefighter 
Baca climbed over the fence to make ac-
cess to Leonard’s lifeless body.

Upon contact, they took over CPR 
and deployed their automated external 
defibrillator, delivering multiple shocks.

The engine and ambulance were di-
rected to another gate that allowed access 
to the patient.  Paramedic Edwards and 
EMT Carmona made contact with the 
firefighters who were continuing pushing 
hard and fast on Leonard’s chest.  The 
paramedic completed his assessment, 
and began advanced life support efforts, 
including intubation, inserting an IV and 

Although he cannot remember the 
details, it is unlikely that Terence Leonard 
will ever forget May 30, 2016, and the days 
that followed for the rest of his life.

It was Memorial Day, and Leonard and 
his friends had picked up their usual game 
of basketball at a neighborhood park, be-
cause as he stated, “It’s our thing!”

After taking a break to take a drink 
of water, Leonard collapsed to the 
ground—the young 19-year-old’s body 
was claimed by sudden cardiac arrest.  His 
friend, “Chuy” recognized the medical 
emergency and called 9-1-1 at 12:44 p.m., 
where Emergency Medical Dispatchers 
Zach Regan and Beth Garcia started the 
EMD process, determined the location 
information, started a response by Kern 
County Fire Engine 41, and alerted Hall 
Ambulance of the request for medical aid.  
Hall Ambulance Communications Spe-
cialist Lashika Britton selected Paramedic 
Unit 405 to respond to the call.

With EMS on its way, the dispatch-

administering medications per Advanced 
Cardiac Life Support protocols.

The patient was loaded in the ambu-
lance and CPR and ALS measures were 
continued during transport to Kern 
Medical.  Just after arriving at the ambu-
lance entrance to the hospital, Paramedic 
Edwards defibrillated a fourth time, 
which resulted in a heart-rhythm change 
from Vfib to a normal sinus rhythm and 
a return of pulses.

Just one week later, he was recuperat-
ing at home, and on June 7, celebrated his 
20th Birthday with family and friends.

The young man’s positive outcome 
has been attributed to the critical com-
ponents of Kern County’s robust emer-
gency medical services system including 
emergency medical dispatchers, EMT 
trained firefighters and ambulance para-
medics, who come together every time 
someone falls victim to sudden illness 
or injury.  

Another celebration was held on June 
16, at the Hall Ambulance Community 
Center, located in downtown Bakersfield.  
Terence was reunited with all of the EMS 
responders who came to his rescue.  The 
room was filled with smiles, watery-eyes 
and laughter knowing this young man 
was alive, with his future ahead of him.

Hall Ambulance Founder and Presi-
dent Harvey L. Hall highlighted the 
events of that day, before recognizing 
the dispatchers and firefighters with his 
Company’s Public Safety Partner Award 
in appreciation for their contributions 
and collaborative efforts.

Hall then offered recognition to Para-
medic Edwards and EMT Carmona pre-
senting them with the Hall Ambulance 
Star of Life Award. Q

Kern County's EMS Partners Work Together to 
Save the Life of 19-Year-Old Cardiac Arrest Victim

Cardiac arrest survivor Terence Leonard (back row, center) meets the emergency medical 
services team who came to his aid.  From left: EMD Zach Rega, Dr. Mark Loewen, Paramedic 
Josh Edwards, EMT Brook Carmona, EMD Beth Garcia, Engineer Jaime Dowell, Firefighter Todd 
Baca, and Captain Julio Montero.

by Mark Corum, director of media services
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Thirteen Graduate from the Hall EMT Academy
by Mark Corum, director of media services

Thirteen recruits from Class 31 
of the Hall EMT Academy were 
joined by family and Hall Ambu-
lance leadership on June 7, for a 
graduation ceremony.

Over 1,200 people applied for 
a spot in the Hall EMT Academy 
with those accepted into the pro-
gram coming from diverse work 
histories including pizza delivery 
drivers, a high school cheerleading 
coach, and a machinist.

The Hall EMT Academy is not 
a school, but a pathway to start-
ing their EMS career at Hall Ambulance.  
Recruits are full-time employees who 
learn everything they need to get started 
working as an emergency medical techni-
cian in the Hall Ambulance 9-1-1 system.

During six weeks of intensive class-
room training, the recruits were intro-

duced to the entire spectrum of EMS 
care including airway, respiration & 
ventilation; cardiology & resuscitation; 
trauma; medical & obstetrics/gynecology; 
and EMS operations.

Upon completion of the coursework, 
they prepared for the National Registry 

of Emergency Medical Technicians 
exam. 

The new EMTs are currently 
undergoing six weeks of field train-
ing on advanced life support ambu-
lances.  Once they have successfully 
fulfilled all objectives, they will then 
be eligible to begin working in the 
Hall Ambulance system, assigned 
to either a Basic Life Support or Ad-
vanced Life Support ambulance.

Opportunity for the graduates 
does not stop there.  Hall Am-
bulance Service has developed a 

proven career path in which a motivated 
employee can fast track their EMS career 
starting with the Hall EMT Academy, 
followed by Company-sponsored para-
medic school, and the opportunity to 
promote to a paramedic field supervisor 
or even a leadership position. Q

Mr. Hall and Instructor Sam Swanson with the graduates of Class 31 of the Hall EMT Academy: Aaron Scruggs, Zachary Cepeda, Colin Desmond,  
Jordan Cordova, Joseph Hewes, Kathleen Absey, Lisvey Burgos, Michael Angeloni, Kevin Johnson, James Aguilar, Shrey Patel, Joshua Williams, 
and  Frank Lopez.

Recruits perform a skills assessment during Class 31 of the  
Hall EMT Academy.
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Welcome New Employees

Happy Birthday
by Sonia Johnson, human resources specialist

Display Your Company Pride for a Chance to Win!

A new way to win!  We're rounding the employee parking lots to see who is proudly displaying their  
Hall Ambulance license plate frame.  
If one of these belong to you, bring your registration to Administration and claim your prize!

A Personnel Note

7/01 Katrina Price
7/02 Edlin Zavala
7/02 Matt Yarbrough
7/03 Nathan Kline
7/03 Savvas Chaffee
7/03 Preston Grinstead
7/04 Christopher Burdick
7/05 David Peredo
7/06 Issac Salazar
7/06 Denise Anaya
7/08 Claudia Andrade
7/11 Kevin Callaghan
7/12 Charlie Brown
7/13 Gabriel Ramos
7/14 Deanna Villalva
7/15 Brandon Tipton
7/16 John Tokash
7/17 Diamond Horton

5/11 Carrie Certuche, Communications Specialist
5/16 Veronica Amaya, Business Office
5/18 Megan Bryan, Communications Specialist
5/24 Sergio Alvarez, EMT
5/24 Mario Parra, EMT
5/24 Karin Turek, Paramedic
5/31 Matthew Hopp, Controller
6/02 Joshua Fontes, EMT
6/06 Andrea Hood, Communications Specialist

6/07 Ian Schonely, EMT
6/28 Emily Karns, EMT
6/28 Edward Kyles, EMT
6/28 Joseph Kajiwara, EMT
6/28 Steven Mulder, EMT
6/28 Steven Holeman, EMT
6/28 Jamie Leaf, EMT
7/21 Roman Garcia, Maintenance

7/19 Skyler Norian
7/19 Sam Swanson
7/20 Jordan Cordova
7/20 Mario Parra
7/21 Julie Picking
7/22 Tabitha Baker
7/23 Joseph Kajiwara
7/24 Josh Edwards
7/25 Nicholas Grady
7/26 Jeri Meyer
7/26 Stephen McCracken
7/26 Robin Slater
7/26 Rafael Gomez
7/27 Jason Scott
7/29 Al Heninger
7/29 Sarah Flores
7/29 Eric Eckels
7/30 Mark Gonczar

7/30 James Coyle
7/31 Robert Moreno
7/31 Rochelle Pate
8/02 Joel Abel
8/02 Heloy Lara
8/02 Kathleen Phillips
8/05 Carlos Moreno
8/06 Carrie Barnes
8/06 Michael King
8/10 Sean Tinnish
8/10 Vera Chinn
8/10 Manuel Hernandez
8/11 James Metzger
8/13 Chad Powers
8/15 Cliff Kroll
8/17 David Carney
8/19 Joseph Hewes
8/20 Heather Lee

8/21 Shane Courtis
8/21 Aaron Orozco
8/22 Raul Soto
8/22 Taylor Larson
8/22 Sydney Tokash
8/23 Tarin Tackett
8/24 Veronica Amaya
8/24 Mary Talbot
8/28 Nathan Kennedy
8/30 Michael Lopez
8/30 Derrick Meaderds
8/31 Nayeli Chavez
8/31 Kevin Stickles
8/31 Jeffery Crisler
8/31 Ashley Canchola
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The HallMark is published for the staff, 

friends, and family of Hall Ambulance Service, 

Inc.  Comments, questions, or suggestions  

should be directed to Mark Corum, director of 

media services at: corumm@hallamb.com.

Established in 1971, Hall Ambulance Service is the 

major 9-1-1 paramedic provider for Kern County, 

California.  The Company serves the communities 

of Bakersfield, Arvin, Lamont, Frazier Park, 

Tehachapi, Rosamond, Mojave, California City, 

Boron, Taft, Shafter and Wasco.

▪

Longterm Service Awards

Hall Ambulance Boron Crews Host 8th Annual BBQ 
for the Boron Senior Center

On June 14, Mr. and Mrs. Hall hosted a luncheon for twelve Hall Ambulance employees celebrating 
key milestone service anniversaries, representing 130 years of experience.  Congratulations to 
(from left) Paramedic Daniel Umland (5-years), Paramedic Tyler Kahler (5-years), EMT Nicolas 
Vanderhorst (5-years), Paramedic Field Supervisor Ryan Strange (5-years), EMT Jeremy 
Capps (5-years), Paramedic Derek May (10-years), Relief Supervisors Scott Morgan (5-years), 
Administrative Assistant Sharon Scoggins (20-years), EMT Curt Gibson (5-years), EMT Angela 
Salazar (15-years), Paramedic Brandon Tipton (5-years), and EMT Shannon Agcaoili (20-years). Q 

Nearly 100 Boron senior citizens and 
community members turned out for the 
delicious barbecue presented and prepared 
by Paramedic Ken Sexton, EMT Donnie Self, 
and the rest of the Hall Ambulance crews from  
Boron Post 17.
During the luncheon, Hall EMS crews provided 
complimentary blood pressure checks and 

Bakersfield Heart Hospital and  
Hall Ambulance Partner for 

Sidewalk CPR Day
Hall Ambulance Service partnered with the Bakersfield Heart 
Hospital for Sidewalk CPR on June 1 at the Target store on 
Rosedale Hwy.  More than 3-dozen shoppers stopped by to 
learn the simple hands-only CPR technique to the sounds 
of "Stayin Alive". Q  

AED and Hands-Only CPR demonstrations.
Charlene Sims, manager of the Boron Senior 
Center summed up the relationship by stating, 
"The Boron Senior Citizens really appreciate 
Mr. Hall, and the gals and guys who work for 
Hall Ambulance, they are a caring bunch of 
folks." Q


