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Crew Lauded for Patient Care Actions
Following Ambulance Involved MVA
Camera Footage Serves as Visual Reminder to Obey the Rules of the Road
BY MARK CORUM | DIRECTOR OF MEDIA SERVICES

Hall Ambulance Paramedic Kevin
McClanahan and EMT Chelsey
Hepp are being heralded for taking
action despite finding themselves
in the peculiar situation of becoming victims of a motor vehicle
crash.
On February 20, the crew was
transporting a patient to the hospital when the unimaginable
happened. As Hepp was making
a left-hand turn, another vehicle
traveling at a high rate of speed
ran a red light striking the ambulance's front end and driver's side
front quarter panel. While Hepp
said she did not really have time to
process what was about to happen,
dramatic video from inside the
ambulance cab shows her noticing
the oncoming vehicle and bracing
herself mere moments before the
impact occurred.
At the moment of impact, Paramedic McClanahan was providing
a patient care report to ER staff.
With the mic keyed, the collision
was heard over the radio. Concerned, the ER staff contacted Hall
Ambulance's dispatch center to
advise them of what they heard.
Hepp and McClanahan checked in
on each other's wellbeing and that
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Image shows major damage to Unit 477 after being struck by a motorist who ran a red light. In-cab video
of the collision can be found on Hall Ambulance's Facebook page.

of the patient, who did not report
any change from their original
condition. The paramedic continued to care for his patient inside
the wrecked ambulance until another ambulance arrived to take
over care and transport.
Still shaken, the EMT heard people
hitting the window and shouting
someone needed help. Reacting
in a manner that is nothing short
of astonishing, Hepp said she felt
an automatic response kick in and
flashed back to her training. She
made her way over to the other
vehicle to begin providing medical aid to the passenger—despite

having just been involved in the
crash herself.
As a matter of public education,
Hall Ambulance released photos
and videos of the crash to the
media and across its social media
platforms in hopes it will serve
as a vivid reminder that motorists should pay attention to traffic
signals, stop signs, and be aware
when traveling on roadways. EMT
Hepp re-emphasized the importance of safe driving by saying,
"Regardless of what is going on,
it is never a safe option to disobey
traffic laws, for everyone else's
safety and your own." ✱

Mr. Hall with his growing fleet of ambulances in honor of Hall Ambulance's 10th Anniversary in 1981.

Hall Ambulance Celebrates
50th Anniversary
Remembering Our Founder's Impact on Emergency Medical Services
BY MARK CORUM | DIRECTOR OF MEDIA SERVICES

On February 10, 1971, Harvey L.
Hall founded Hall Ambulance
Service based on his ideals of Care,
Compassion & Community. These
standards detailed how every customer should be treated (the term
he preferred to those transported
by ambulance service), the importance of providing your employees
with the best tools to do their job,
and why being an essential part of
the communities served by Hall
Ambulance matters.

Act, the California Ambulance Association, in partnership with the
National EMS Museum, profiled
Hall as one of 17 native Californians
for their impact on shaping EMS in
the United States. In addition to
introducing several patient care
enhancements, Hall was a driving
force in making Bakersfield one of
the first cities in the state to begin
providing paramedic service when
Hall began staffing them on his
ambulances in February 1975.

From an industry perspective,
Hall was admired for his drive and
commitment to professionalize
ambulance service. In July 2020,
on the 50th Anniversary of the
Wedworth-Townsend Paramedic

Although our founder’s era came
to an end in 2018, his vision and
legacy are now being carried forward by his wife, Lavonne C. Hall,
as president and CEO, along with
a dedicated leadership team, the

majority of whom were personally
mentored by Mr. Hall.
Hall Ambulance has come a long
way since 1971 when it started with
two ambulances and five employees. Today, the Company employs
over 450 EMS professionals serving 88% of Kern County with a
fleet of over 100 ambulances, an
air ambulance, and a critical care
transport unit.
Hall Ambulance’s continued success can best be attributed to a
shared belief in the importance of
adhering to Mr. Hall’s standards,
also known as the “Hall Way of
Doing Things.” ✱
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The Ambulance Dream Team
How Mr. Hall Brought Together California's Six Largest Providers
BY JOHN SURFACE | CHIEF OPERATING OFFICER

Fifty years of Hall Ambulance!
Wow! Amazing! Incredible! And
the superlatives could and should
keep flowing.
I’ve been lucky enough to spend
the last 23 years working here at
Hall Ambulance. When I got here,
I had never heard of Hall Ambulance as I moved to Bakersfield
from Yuba City, where I worked for
the Walton Fire Protection District,
a small district that surrounded
the city of Yuba City where we
ran three calls a day. I had also
worked part-time for the local
private ambulance company,
Bi-County Ambulance. On our
busiest days, we had five maybe
six ambulances staffed, covering
two mostly rural counties.
So, I get here to Bakersfield and began working for Hall Ambulance. I
immediately picked up on the idea
that I was working for something
or someone much larger than life.
Every employee seemed 100%
loyal to some guy named Harvey
Hall. I had never heard of Hall
Ambulance, let alone Harvey Hall.
Employees seemed committed to
impressing Mr. Hall. I felt like I
was back in the United States Air
Force and Mr. Hall was Wing Commander. It was a good feeling.
Over the next few years, I would
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get promoted a few times, and
with each promotion came a closer
and closer look at Hall Ambulance
and Mr. Hall. Man, he was a tough
guy to work for. He had incredibly
high standards. He didn’t want to
hear excuses, and he did not want
to hear complaining. Just get the

speaking of the guy in the flashy
suit. I said, "That’s him," and he
pointed to a small group of people
standing around Mr. Hall. Some
were old friends and some were
just waiting for a chance to introduce themselves to a pioneer in the
business, a legend in the business.
Strong words I know!
One of the most powerful memories I have of Mr. Hall really demonstrated his humility but at the
same time his drive, determination, and ability to set politics aside
and make things happen.

job done. Again, it
reminded me of my
Air Force days.
As the years went by, I
was given additional responsibilities that allowed me to travel across
California and the United States,
representing Mr. Hall, his brand,
and employees. I met people all
over the land that seemed to know
Mr. Hall and his drive for excellence. At my graduation luncheon
from a management program, a
fellow student asked to meet Mr.
Hall. We started looking for him.
Another student asked if we were

I’m sitting in Mr. Hall’s office,
and we are discussing the woeful Medi-Cal reimbursement.
There didn’t seem to be a way to
get any improvement. There
had been plenty of effort on
many fronts by many companies and organizations, but
nothing worked. He asked what
the AMRs and Rural Metros of the
world were doing to make it better?
I suggested that he ask them. He
thought out loud that those guys
don’t want to speak with him as he
is just this little guy in Bakersfield.
I thought to myself, “Is he for real?"
I couldn’t wait to start making the
phone calls and offer invitations.
By the end of the day, a meeting
had been scheduled in Burbank

for a few weeks later. At that meeting, along with Mr. Hall, would be
executive leadership from AMR,
Rural Metro, Paramedic’s Plus,
CARE (Falk), and American Ambulance from Fresno.
I set the meeting up. I was honored
just to be the errand boy. The best
minds in our business sitting in a
room together. Fierce competitors,
they were indeed. Battling each
other over every contract in the
state. And, they answered Harvey
Hall’s invitation to sit and work together. It really was one of those “is
this really happening” moments.

to work together.
Then it happened.
One by one, the guests arrived.
They walked in the room and
made a beeline to Mr. Hall. He
would start to stand to greet them,
and they would all get to him
before he could stand up and
extend a hand to greet him. I sat
and watched the senior leadership
of all of these companies make
it clear that I worked for a true
legend. Everyone knew everyone,
but we still went around the room
for introductions. Everyone made
it clear that they were there with
open ears and minds and wanted

By the end of the next week, everyone agreed to join. Mr. Hall shared
that he was shocked they all joined.
At our first official meeting in April
2015, the 911 Ambulance Providers
Medi-Cal Alliance was born. Mr.
Hall was quickly elected president
in a unanimous vote. That seemed
to confound him and at the same
time filled him with a sense of
purpose with this new alliance,
and we got to work. Meeting every
Friday at 10:00a.m. for an hour.
Six companies, each paying equal
dues to cover expenses and each
with an equal vote.

Amy Brown was brought on to
It was a light lunch meeting to
handle the lobbying effort.
discuss a plan to form a new
alliance of 911 ambulance pro- The best minds in our business sitting in AMR would assist the lobbying
viders to tackle Medi-Cal re- a room together. Fierce competitors, they by assigning one of their Govimbursement. I arrived a few were indeed. Battling each other over every ernment Relations staff, Jason
hours early to make sure the contract in the state. And they answered Sorrick, to work alongside Amy
room was prepared “The Hall Harvey Hall’s invitation to sit and work and her team. Longtime friend
and attorney Craig Cannizzo
Way” and that Mr. Hall’s guests
together. It really was one of those “is this was brought in to handle the
would be comfortable for the
really happening” moments.
legal side. His partner, Felicia
discussion. There was no way
Sze, would carry the bulk of the
I was messing this opportuworkload. Mr. Hall would later call
nity up. Mr. Hall and one of his
to hear what “the legend” had to
this group “the Dream Team."
business consultants arrived well
say. We gave our presentation.
before the guests. Mr. Hall was
They listened intently as Mr. Hall
Senator Ed Hernandez agreed
recuperating after his fall and
asked them all to join him in a new
to author and carry our bill in
surgery, and that same drive to
Alliance to tackle Medi-Cal reimthe 2016 legislative year. The Bill
be the best in his business was
bursement. I sat there in awe as
passed the Senate and Assembly
matched by his desire to be the
these national leaders in EMS gave
but was rejected by Governor
best-dressed person in the room
him their full attention and gave
Brown. The next year we ran anand be the best owner and the
him a respect not even he could
other bill sponsored by Senator
best Mayor, and that desire would
have imagined. As the meeting
Hernandez. This bill, Senate Bill
not allow the sharks see him limp
ended one by one, they went back
523, passed again and was signed
in. He got to his seat and settled
to him and thanked him for pullinto law by Governor Brown on
in with his Diet Dr. Pepper and
ing the meeting together and how
October 13, 2017.
waited anxiously for his guests. He
much they appreciated his years
It was an amazing achievement. It
was actually a bit nervous. He was
of service.
worried they would reject his idea
Continued on page 9
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Coffee with Doc is the newest virtual program at the National EMS Museum where EMS pioneers, movers and shakers, and historians share their experiences
with Dr. Richard Clinchy.

The exterior graphic design of the four 50th Anniversary ambulances features several elements from the fleets of yesteryear. New additions include our founder's
ideals across the top side of the patient compartment, and a Cure CJD purple ribbon.

50th Anniversary Commemorative
Ambulances Unveiled on Founder's Day
Keys Presented to Selected EMTs & Paramedics
BY MARK CORUM | DIRECTOR OF MEDIA SERVICES

the top of the patient compartment.

In celebration of the 50th Anniversary, Hall Ambulance commissioned four limited edition
ambulances to be built featuring
special commemorative branding.
The design gives a nostalgic nod
towards vintage Hall Ambulance
vehicle graphics with the block
HALL returned to the drivers and
passenger side doors, and the old
school EMERGENCY MEDICAL
SERVICES arch reintroduced to
frame the 50th Anniversary logo,
which carries its own symbolism,
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Running across the patient compartment's exterior are the ideal's
of the Company's founder of Care,
Compassion & Community, which
completed the look of these special
edition emergency vehicles.
Prior to the key presentation ceremony, Mrs. Hall
unveiled the framed 50th logo placard which will
be put on display in the Administration building.
The shield shape design pays tribute to the original
Company patch.

and HALL AMBULANCE running
across the blue border alongside

On the morning of February 10
(Founder's Day), Lavonne C. Hall,
president & CEO, hosted an informal gathering in front of the
Company's administrative office
in downtown Bakersfield to mark

John Surface reflects on the Company reaching its 50th Anniversary.

Mrs. Hall presents Paramedic Thompson and EMT Smith with the keys to 531.

the occasion.
Before a crowd of field supervisors, operations, administrative and management staff, John Surface, chief operating officer spoke about how Mr. Hall would select
which EMTs and paramedics would receive the new
ambulances based on how they have demonstrated
"pride in ownership" in which they have cared for
their currently assigned vehicle, and how Mrs. Hall
is carrying that tradition forward on this milestone
anniversary.

EMT Young Chu receives the keys to Unit 532.

Mrs. Hall started the key ceremony, presenting the vehicle keys to EMT Elliott Smith and Paramedic Karissa
Thompson (Unit 531), EMT Young Chu (Unit 532), and
EMT Felipe Hernandez and Paramedic Shane Courtis
(Unit 533). In tradition, the newest of the group, Unit
534, will serve as an Administrative Unit, which will
no doubt see lots of use from Paramedic Jennifer Att
and EMT Scott Walters.✱
Below: Several employees gathered to celebrate the anniversary and be part
of the key presentation ceremony.

Mrs. Hall passes the keys to Unit 533 to Paramedic Courtis and EMT Hernandez.

We are rounding the employee parking lots to see who is proudly displaying their Hall Ambulance license plate frame.
If one of these belongs to you, bring your registration to Administration and claim your prize!

For Ed Smith, interest peaked from a first aid class has turned into a nearly 49-year career in EMS at Hall
Ambulance Service, Inc.

Recollections of the Early
Days of the Founder's Era
Operator #2 Shares His Early Employment Experience
BY ED SMITH | COMMUNICATIONS TECHNICIAN

In 1972, I was taking Advanced
First Aid as a PE elective at Bakersfield College. The instructor, Norm
Hoffman, had arranged for a guest
speaker for the class, Harvey Hall,
who owned a local ambulance
company. After a talk about bandaging, splinting, and other topics,
Mr. Hall concluded by informing
us that the requirement to work
in an ambulance in the state of
California was to be a physician, a
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registered nurse, or to hold a Red
Cross Advanced First Aid card.
Since the end result of the class we
were taking was an Advanced First
Aid card, the members of the class
would meet the requirement. He
invited us to come to his office if
we were interested in working in
the profession.
At the time, I was nineteen years
old and had been working for McDonald's for about nine months.

I decided to give it a try. I walked
in the front door of the Hall Ambulance Office on South H a few
days later and found myself in the
hub of the operation, a 12x10 foot
room that served as the Dispatch
Center, Administration Office, and
Business Office. Mr. Hall had a desk
behind a partition at the end of an
adjoining room, which also served
as his family’s living room. He and
his family lived in that original office building. At some point, as I
filled out an application for the job,
Mr. Hall came in from a hallway to
the rear and introduced himself
as Harvey. He shook my hand and
welcomed me. He explained that
the shifts were all full at the moment, but I was welcome to come
and ride along in the ambulances
if I was interested. By doing that,
I could see if this type of work was
to my liking (and, of course, he
would be able to size me up at the
same time).
A few days later, I came back for
a ride-along. Mr. Hall sent me
to the second house to the south
down the street, which was used
as a crew quarters (I later learned
that the crew quarters was a recent
upgrade from the 8x8-foot room
off of the garage that had previously served as the crew quarters.)
I went to the house down the street,
as I was directed, and found an
employee, Ron Klawitter, who was
working on a unit that day with Mr.
Hall as his partner. Ron welcomed
me, and we spent the rest of the
day and evening together. I don’t
even remember if we ran any calls

Ed Smith is one of the few current employees to have the honor of running calls alongside Mr. Hall in Tech 1, pictured here at 1307 So. H Street.

that day, but here is the procedure
when we did have calls. The crew
quarter's phone would ring (a
ringdown line from the main office). We would be told that we had
a call. In those days the ambulance
crew was described as the driver
(usually the senior employee) and
the attendant. While the driver got
the details of the call (or in this
case, Mr. Hall), the attendant’s
job was to run down the street,
usually buttoning up their white
smock on the way. The attendant
would then go through the garage
and open the alley garage door.
The driver would arrive, start the
ambulance, a 1970 Cadillac made
by Miller-Meteor Corporation,
and pull it out into the alley. That
vehicle is now known as Tech 1
but was called 69-1 at that time.
The attendant would be standing
by to close the garage door as the
driver pulled out and would close
the garage door and release the
radio antenna, a 60-inch steel
whip, which was hooked to a clip
on the ambulances rain gutter to
allow parking in the garage. The
attendant would get into the pas-

senger side, and off we would go.
We always thanked people for
calling us and gave them the best
service possible, but there was an
even more important aspect to the
call for Mr. Hall. He believed that
how you interacted with the patient and family was as important
as the actual medical treatment.
We tried to be as professional as
possible to give the patient and
family confidence that things were

going to be alright. Emphasis
was put on making the patient
comfortable and reassuring them.
This sometimes even included
holding their hand to make them
feel better. This is the way Mr. Hall
ran calls and the way he taught
his employees to run calls. Now,
almost fifty years later, I still think
this is an important aspect of our
service. ✱

The Ambulance Dream Team
Continued from page 5

had been more than 15 years without an increase in Medi-Cal rates
and in that same time, we actually
saw decreases in rates. Before the
law could take effect and the new
add-on payment bear fruit, we lost
Mr. Hall. He never got a chance to
see the first check from the new
program. He never got to be part
of a celebration Senator Hernandez
hosted in Sacramento where all
of the Alliance members and our
friends from the California Ambulance Association came together to
look back at the amazing accomplishment. While all of the Alliance

members had a part in turning SB
523 into California Law, it was Mr.
Hall reaching out of his comfort
zone and asking the big guys to
meet with him that started it all.
I was able to watch the entire
process unfold from start to finish. I saw Mr. Hall’s frustrations
when the political process stalled.
I watched Mr. Hall celebrate small
victories during the process and
then celebrate the passing and
signing of the law. I just wish I
could have handed him the very
first Medi-Cal add-on check. He
certainly earned it. ✱
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A PERSONNEL NOTE
BY KRYSTAL MASCARINAS | HUMAN RESOURCES ASSISTANT

Happy Birthday
3/1 Catherine Aguilar
3/2 Jose Hernandez Cardenas
3/2 Myah Smith
3/2 James Wagoner
3/2 Michelle Birchfield
3/3 Kyle Schmitz
3/4 Myron Smith
3/4 Raul Cerda
3/5 Kelsie Watson
3/6 Tammy Carney
3/7 Val Cooke
3/8 Miguel Ramirez
3/10 Teresa Steiner
3/10 Thomas Hammersley
3/10 Jesus Reyes
3/11 Baylee Cook
3/11 Steven Franks
3/11 Darin Haynes
3/12 Trenton Jones
3/13 Jacqueline Kunick

3/13 Paul Yaros
3/13 Sylvia Ricks
3/14 James Bradbury
3/14 Mike Zapiain
3/14 Eugene Parian
3/15 Darrin Stacey
3/15 Jill Bergman
3/15 Brenda Rankin
3/15 Nicole Wang
3/15 Jessica Gonzales
3/16 Manuel Alcala, Jr.
3/17 Mathew Irvine
3/18 Devin Major
3/19 Tabitha Braman
3/19 Tomas Galindo
3/20 Michael O’Carroll
3/23 Joshua Kurtz
3/24 Christopher Brown
3/24 Jovonna Boggs
3/25 Cody Parker

3/26 Ricky Hammersley
3/27 Elva Ramos
3/28 Armando Lazaro
3/29 Les Hutchison
3/30 Hailey Crosswy
3/30 Juan Tirado
3/30 Abraham Aparicio
4/1 Zachary Pittman
4/1 Jason Achterberg
4/1 Jeffrey Johnson
4/2 Luis Carrillo
4/3 Mike Lucero
4/3 Joseph Rodriguez
4/5 Caxon Moore
4/5 Alec Larroque
4/6 Chris Leone
4/7 John Surface
4/7 Michelle Guidotti
4/11 Marcus Hackmon
4/11 Kristi Buffuna

4/11 Anthony Pena
4/12 Edward Cordova
4/13 Daniel Vasin
4/13 Heather Starr
4/14 Jessika Gomez
4/17 Heather Pruitt
4/18 Karissa Thompson
4/18 Rachel Simpson
4/18 Adam Moreno
4/19 Timothy Salazar
4/20 Jason Popejoy
4/21 Mark Morse
4/22 Nicholas Pineda
4/22 Nicholas Lopez
4/23 Joe Eastwood
4/25 Christina Rini
4/25 Steve Prater
4/25 Emily Duffy
4/25 Chandler Hale
4/25 Jeffrey Albitre

4/26 Adam Wills
4/26 Joseph Aguilar
4/28 Jessica Quinones
4/29 Peter Martinez
4/30 Laurel Carney
4/30 Brandon Ordonez-Rangel
4/30 Ramiro Gonzalez

Welcome New Employees
1/20 Evelyn Curbow, Pre-Billing Coordinator
1/25 Kelly Fergison, Maintenance Detailer
1/25 Shenika Jefferson, Maintenance Detailer
2/9 Trenton Jones, EMT (Rehire)
2/9 Alan Ko, EMT

2/9 Shawna Bankston, CCT RN
2/22 Angel Sandoval, EMT Academy (transferred
from Maintenance)
2/22 Kylie Cagle, EMT Academy
2/22 Xavier Chavez, EMT Academy

2/22 Colton Chelf, EMT Academy
2/22 Kalina Dominguez-Smiley, EMT Academy
2/22 Brycen McGill, EMT Academy
2/22 Caxon Moore, EMT Academy
2/22 Miguel Ramirez, EMT Academy
3/1 Gregory Barker, Maintenance Detailer

50th Anniversary Trivia
In celebration of 50 years, we're changing things up a bit with some Hall Ambulance trivia!
Answers to the questions can be found in the It Started on a Dare coffee table book.

To participate, email your answer to corumm@hallamb.com by March 31.
Be sure to include: 50th Trivia in your email subject line.
Winning answers will be put into a random drawing for a chance to win one of four prizes.
Winners will be notified by email.
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What was Mr. Hall's winning
slogan that he used when he
competed in the bicycle safety
parade?

Log Cabin Neighborly Kindness
Turning Tragedy into Brightening the Day for Our First Responders
Founder of Hall Ambulance Service
Harvey L. Hall
(1971-2018)

President & CEO
Lavonne C. Hall
Editor
Mark Corum
Copy Editor
Sharon Scoggins
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Mark Corum
Krystal Mascarinas
Ed Smith
John Surface
The pandemic has had far-reaching consequences
for everyone, particularly for small businesses
who have suffered immensely. To make matters
worse, imagine being a florist and losing your phone
service in and around Valentine's Day--their busiest
day of the year! That's exactly what happened to
Log Cabin Florist, but when life hands you lemons,
you make lemonade, or in their case, put 75

Photography
Mark Corum
Darrin Stacey
dozen roses to good use and deliver them to your
neighborhood paramedics, EMTs, and dispatchers.
Thank you, Log Cabin, for your neighborly kindness
in helping us celebrate our 50th year with roses!

It Started on a Dare
Coffee Table Book Preserves the Hall Ambulance Story
To commemorate Hall Ambulance's 50th
Anniversary, the Company published a 226-page
coffee table book entitled, It Started on a Dare,
A Pictorial Essay Highlighting 50 Years of Hall
Ambulance.
It serves as a tribute and legacy project celebrating
the Company, its founder, the Hall family, and
their dedication to forwarding the practice of
emergency medical services while caring for the

people of Bakersfield and Kern County for half a
century and counting. Along with the keepsake
book, a challenge coin and lapel pin featuring
the 50th logo was provided to every current
Hall Ambulance employee, as well as several
associates, colleagues, and elected officials
who have played a part in the Company's history
spanning five decades. This is a story that is
certain to be continued.

The HallMark is published for the staff, friends, and
family of Hall Ambulance Service, Inc. Comments,
questions, or suggestions should be directed to
Mark Corum, director of media services at:
corumm@hallamb.com.
Established in 1971, Hall Ambulance Service
is the 9-1-1 paramedic provider for 88%
of Kern County, California's population.
The Company serves the communities of
Bakersfield, Arvin, Lamont, Frazier Park,
Tehachapi, Rosamond, Mojave, California
City, Boron, Taft, Shafter, and Wasco.
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