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Executive Secretary Mary Kenny 
was presented with the Lifetime 
Achievement Award.



National EMS Week Activities Honor
Healthcare's First Responders
BY MARK CORUM | DIRECTOR OF MEDIA SERVICES

These past 15 months have no 
doubt been exhausting and stress-
ful for the EMS workers who found 
themselves on the frontline of 
COVID-19 in addition to respond-
ing to routine 9-1-1 requests for 
medical aid.  

National EMS Week provided wel-
come relief, with Hall Ambulance 
taking the opportunity to provide 
plenty of appreciation and honors 
to its employees.  

The celebration kicked off with an 
EMS Week television commercial 
featuring members of the Hall 
Ambulance team.  The spot aired 
more than 260 times across the 

news programs of the local ABC, 
CBS, and NBC affiliates.  

In honor of Hall Ambulance's 
milestone 50th Anniversary and 
EMS Week, employees were pre-
sented with custom lanyards and 
t-shirts. 

What's a celebration without plen-
ty of grub.  On Tuesday, employees 
enjoyed breakfast burritos, sub-
sandwiches on Thursday, and ice 
cream on Friday.  

On Wednesday, the Company 
hosted a special presentation of 
its Founder's Day Awards to honor 
Employees of the Year, 20 and 
25-year long term service awards, 

along with the President's, Found-
er's, HLH Standards, and Lifetime 
Achievement awards.

Although recipients were invited 
to bring family members to share 
in the celebration, the event was 
limited in attendance to respect 
social distancing rules.

As a result, the Founder's Day 
Awards were filmed in coopera-
tion with 23ABC's production 
department.  Video vignettes of 
each recipient were produced and  
posted across the Company's social 
media platforms.  In addition, all 
three TV networks and the Bakers-
field Californian ran stories on the 
Founder's Day Awards. ✱ 
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Hall Ambulance Post 15 crews in Rosamond showing off their EMS Week T-shirts and lanyards. From left: EMT Robert Brengartner, Paramedic Chris Cook, 
Paramedic Joseph Aguilar, and EMT Jeremy Capps. 
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50th Anniversary Founder's Day Awards

Typically, the annual awards 
celebration is held on or around 
February 10,  when Mr. Hall began 
answering the call.  This year, due 
to COVID-19, the event needed to 
be postponed. 

In looking for a new date, it seemed 
only fitting that May 19 was the 
perfect date, given that it was 
right in the middle of National 
EMS Week and in remembrance of 
the third year since our founder's 
passing.  

The event focused on Employee 
of the Year presentations, 20 and 
25-year service awards, and the 
President's, Founder's, HLH Stan-
dards, and Lifetime Achievement 
Awards.  

The special presentation of the 
Founder's Day Awards was created 
with social distancing in mind, 
being held outdoors at Post 1.  The 
50th Anniversary administrative 
unit was parked parallel to the 
stage where the award presenta-
tions took place to promote a fes-
tive feeling.   After receiving their 
award, the recipients proceeded to 
a Founder's Day Awards backdrop 
to have their picture taken with 
Mrs. Hall.  

Paramedic of the Year
Shane Courtis

Shane Courtis consistently 
pays attention to detail and 
works hard to perform 
at a high level each day.  
This past year, he worked 
primarily in the Bakers-
field Metro system as a 
paramedic and paramedic 
preceptor.  

Courtis ranked at the top or near the top in Most Calls Completed, Most 
COVID-19 Transports, Most Compliments, and perfect attendance.  In 
recognition of his dedication, earlier this year, Courtis was presented with 
one of the 50th Anniversary ambulances for him and his EMT partner.

EMT of the Year
Michelle Gutierrez

Michelle Gutierrez is pri-
marily stationed in Shafter 
staffing an advanced life 
support unit with a para-
medic partner.  She is also 
often found providing pa-
tient care while working 
extra shifts in the Bakers-
field Metro system.  

As a patient care provider, she has maintained 100% compliance of the 
clinical core measures.  She also holds an excellent attendance record 
and worked 80 extra shifts.  Her supervisors and managers describe her 
as outgoing, energetic, and extremely hard working. 
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Supervisor of the Year
Steve Prater

In 2020, Steve Prater made great strides in becoming 
a leader as a field supervisor, which includes dem-
onstrating himself to be a good leader by setting an 
example for others.  

He completed 46 fire station visits, worked an addi-
tional 14 shifts, received seven compliments, and had 
perfect attendance. 

Prater also assisted Mark Corum with putting together 
photos and information needed for publishing the 
Company's 50th Anniversary coffee table book, It 
Started on a Dare. 

Ambulance Division Support EOTY
Rochelle Pate

In 2020, Rochelle Pate accepted a new position at the 
Harvey L. Hall EMS Academy as a training coordina-
tor assistant.   She assumed responsibility for the 
administration of the CPR online key codes and veri-
fication of CPR skills.   Pate developed a system where 
employees receive a code up to 120 days in advance, 
thus allowing more time to complete the course.  She 
often adjusts her hours to ensure all employees can 
complete their CPR skills while on duty, including long 

hours on the road visiting the rural stations. 

She works conscientiously with all new hires mak-
ing sure they have the required paperwork, assigned 

classes, and CE's.  Pate also took the time to audit the 
past year's rosters to confirm that all required infor-
mation was included. 

Due to the pandemic, the Paramedic Preparation 
course was moved to an online format.  Pate imme-
diately stepped up and took over all scheduling and 
grading of the in-person tests as she worked with over 
50 students to provide time slots around the normal 
training schedule. 

Field Training Officer of the Year 
Elliott Smith

Elliott Smith took on the role of EMT FTO not long 
into his employment and has continued to provide 
top-notch training experiences to his EMT trainees.  

In 2020, Smith completed field training for six dif-
ferent EMTs, putting in 30 weeks of training at an 
estimated 1190 hours combined.  Smith always has 

Continued on page 5
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a positive attitude and never hesitates to take on 
a new trainee or to impart some of his experience 
and knowledge on those who are just coming to Hall 
Ambulance.

Smith was complimented on 22 different occasions 
and did not call out sick the entire year.

Preceptor of the Year
Tim Salazar

Tim started with Hall Ambulance as a paramedic on 
July 29, 2014, and has worked solely in the Bakersfield 
Metro division.  From July 2014 through December 31, 
2020, Tim has worked a total of 15,362 hours and has 
only taken 12 sick days since starting his employment.

Hall CCT Employee of the Year
Heidi Hamstreet

Heidi Hamstreet performs at a high level at Hall Criti-
cal Care Transport.  In 2020, she worked a staggering 
3,441 hours and led the department with 18 extra shifts 
worked throughout the year. She is an employee that 
can be counted on to help the program when needed. 
She consistently remains at the top of the department 
for the number of compliments received throughout 
the year.

Hamstreet is a valued member of the Critical Care 
Division who regularly assists with training new flight 
crew members. She also maintains her advanced 
certification as a Certified Emergency Nurse. Her ef-
ficiency on scene is evident in the consistently low on-
scene times, allowing the patients to be transported 
in the shortest times safely possible.

After gaining experience as a solo paramedic, he 
eventually took on the role of FTO and Paramedic 
Preceptor. 

For 2020, Salazar put in 40 weeks worth of training, 
consisting of 4 different paramedic internships and 
one paramedic refresher training, which comes out 
to an estimated 1,270 training hours.
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Emergency Medical Dispatcher of the Year  
Sylvia Ricks

Sylvia Ricks has always been a great mentor and leader 
in the communication center. In 2020 she solidified 
these roles twofold. She first started by becoming an 
EMD Preceptor and took on a new hire to the company 
with no previous experience in dispatching or in the 
emergency services field. She has done an outstand-
ing job with the training. Ricks has taken the employ-
ee from knowing nothing about the dispatch process 
and has developed a trainee that receives high marks 
on her evaluations, from coworkers and supervisors. 

Ricks also applied to become a Relief Communica-
tion Supervisor. She was very impressive during the 
selection process and was promoted to the position. 
There is a lot to learn about the new position which 
she continues to excel at, and has done so while still 
functioning as an EMD Preceptor.

She has an excellent attendance record through one 
of the toughest years. Ricks consistently brings a posi-
tive attitude into the communication center, which 
relieves some of the stress working in a high-intensity 
environment.  This year her dedication to promoting 

a positive work environment was more important 
than any other time in her tenure at Hall Ambulance.  

Ricks has taken on these additional responsibilities 
while staying at the top of her craft. She maintained 
the lowest time for call entry in the communication 
center for 2020 and graded at over 96% compliant or 
high compliant EMD performance during this period. 

Business Office Employee of the Year
Dewi Adams

Dewi Adams always keeps a great attitude and offers 
to help in other areas when her department is current. 
She is currently the Coding Supervisor; however she 
wears many hats to help out the department, such 
as adding new payors, updating charges, and adding 
contractuals to our system. 

She earned her Certified Ambulance Coder (CAC) 
Continued on page 7



credentials in 2012. She is smart, dependable, reliable, 
detail-oriented and always goes above and beyond 
what is expected of her. She has excellent attendance 
and has earned the Iron Woman award for perfect 
attendance several times. 

We value and appreciate Adams's hard work and 
dedication to the company and are excited to name 
her the Business Office Employee of the Year. 

Human Resources Employee of the Year 
Beth Cornell

In addition to performing her job at an exemplary 
level, Beth Cornell demonstrates an extraordinary 
commitment to Hall Ambulance and the employees 
she interfaces with and those that are just exploring 
the idea of joining our team.

Cornell takes it upon herself to provide exceptional 
support and service to new employees. She discerns 
quickly their individual needs and moves efficiently 
to provide key information, recommendations, or di-
rection, looking not just to fill a role but also to bring 
on individuals who share the same Care, Compassion 
& Community values.  Beyond this and during times 

of transition, she has helped in all other areas of HR, 
from leave management to COVID response support, 
to employee relations and other various projects. She 
always has a positive attitude, strong communica-
tion skills, and a disposition to help anywhere she 
is needed. Her skills, knowledge, willingness to help 
others, and dedication to our organization and com-
munity make Cornell the best recipient for the HR 
Employee of the Year Award. 

Finance Department Employee of the Year
Mary Talbot

Mary Talbot consistently meets and exceeds the ex-
pectations of management.  She maintains a level of 
work that is practically error-free.  She is professional 
in her daily communications and interactions with 
her coworkers and outside customers. 

Talbot works very efficiently, is thorough in her pro-
cesses and is an independent worker who does not 
need supervision.  She is quick to assist employees 
when they ask for help and quick to resolve their 
questions. 
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She is not only our payroll expert, who handles the 
bulk of our payroll processing; she is also very adept 
at working in the General Ledger, which is critical in 
the Finance Department.  Talbot does an excellent 
job compiling and organizing documents and reports 
required for our monthly closing and can be relied on 

Medical Supply Employee of the Year
Glenn Dresser

Glenn Dresser has been a valuable asset for the Supply 
division this past year.  He demonstrated reliability 
with his attendance having very few missed days, 
and showed commitment to his job responsibilities 
when sometimes he had to complete the workload of 
two people. He accomplished his work duties without 
complaint and to the best of his ability.

Dresser has received compliments from his co-
workers and Field Supervisors for his attitude and 
performance throughout the year.

Glenn Dresser is awarded the Supply Technician of 
the Year award for having a strong work ethic and 
positive attitude.

Maintenance Employee of the Year  
Scott Benskin

The year 2020 was a year that we will always remem-
ber because of the pandemic that swept throughout 
the world.  Before the pandemic began, Scott Benskin, 
our main craftsman in the Maintenance Dept, was as-
signed to renovate the former Community Center and 
transform it into our new Human Resources Center.

After the pandemic had begun, the leadership of the 
Maintenance Department, Terry Adams and Mark 
Morse had shifted a lot of their focus towards making 
sure that ambulances were being decontaminated. 

Benskin, however, never missed a beat and remained 
focused and determined to complete the HR Center 
on time and as designed.

His achievements in the construction included com-
pleting framing, drywall, door installs, wall texturing, 
painting, wall paper install, t-bar and lighting install, 
all electrical work related to the project, window cov-
ering install, bathroom renovation, and installation 
of LED and acrylic artwork located in the HR lobby.  

In addition to the HR Center construction, Benskin 
took on other projects in 2020 in which his skills were 
extremely beneficial to Hall Ambulance.  
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President's Award for Customer Service
Al Heninger

Al Heninger began his career at Hall Ambulance in 
June 1988.  He has functioned as a paramedic in many 
different capacities, including rural stations, critical 
care transport, and most recently, the Bakersfield 
Metro system as a paramedic preceptor.  

Heninger is a kind and caring paramedic who puts 
his patients at ease knowing they are in good hands, 
which was demonstrated by him receiving the most 
patient compliments.

Founder's Award for Management Excellence
Terry Adams

On the word of a possible pandemic, Terry Adams took 
quick action on a hunch that cleaning and disinfecting 
supplies would be in short supply.  Adams stocked up 
on all he could. 

He also developed the procedure to decontaminate the 
ambulances, with over 4,400 ambulances have been 
through this specialized decontamination process. 

Adams made sure and was out in advance in cleaning 
the stations and making crew safety a priority. 

Long Term Service Award Recipients

20 Years of Service
Tracy Burnside

Assistant Manager, Business Office

25 Years of Service
Sharon Scoggins

Administrative Assistant

25 Years of Service
Clifford Kroll
Paramedic
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The HLH Standards Award
John Surface

While John Surface may no longer hold a paramedic 
or EMT card, his drive to ensure the highest level of 
care provided to our patients is at the top of his pri-
ority list.  He continually pushes everyone to strive 
to identify areas that we can improve upon as well 
as identify technology that will make our patients 
and crews safer.  Surface was a strong supporter who 
led the charge to bring to Hall Ambulance the Road 
Safety safe driving monitoring system, Digital Ally 
vehicle cameras,  power gurneys in all units, and 
high-performance CPR to Hall Ambulance.  

His compassion and commitment to the community 
and staff is clearly demonstrated in the nearly two-
dozen community events he participates in each 
year.  He was also steadfast in our commitment at Hall 
Ambulance throughout the pandemic to ensure the 
well-being of our crews and patients.  He challenged 
everyone to make hard choices in order to make our 
crews and patients safer and took personal respon-
sibility for those efforts.  This led to the creation of a 
busy COVID Unit, robust sanitizing program and the 
creation of a mental health program.  

Lifetime Achievement Award
Mary Kenny

Like many who work for a growing family business, 
it is not uncommon to wear many hats and take on 
numerous responsibilities.  Through the years,  Mary 
Kenny served as everything from the controller, CFO, 
payroll, and most recently administrative secretary 
to our founder.  

During the award presentation, Mrs. Hall shared a 
funny story about Kenny not being Mr. Hall's first 
choice.  "When he was advertising back then for a 
secretary, Mary interviewed, and he chose another 
person.  Well, that person didn't work out after a week, 
so Mary came in, and she never let him forget that she 
was his second choice." 

In appreciation of her 38-years of service (she is retir-
ing in June), Kenny definitely deserves the Lifetime 
Achievement Award. ✱
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A PERSONNEL NOTE

50th Anniversary Trivia

BY KRYSTAL MASCARINAS | HUMAN RESOURCES ASSISTANT

Happy Birthday

Welcome New Employees

5/2 Celia Ames
5/3 Jill Harlander
5/4 April Warkentin
5/5 Faith Velasco
5/6 Nedra Thompson
5/6 Allen Swerdfeger 
5/6 Chris Cook
5/6 Jeffrey Gleason
5/7 Anthony Dominguez
5/8 Eric Calderon
5/8 Emily Wolfe
5/9 Rafael Orozco
5/9 Cristyl Eller
5/9 Lacie Thuren
5/9 Joseph Castro
5/10 Jason Pimienta
5/14 Tracy Burnside

3/22 Salem Palmer, Ambulance Detailer
3/29 Natalie Harrison, HR Safety Coordinator 
4/5 Carol Edwards, Claims Specialist / Collector
4/6 Damien Ramirez, EMT
4/6 Sandra Ramirez, EMT
4/6 Taylor Aumann, EMT
4/12 Jessica Toledo, Supply Tech
5/4 Joshua Sanders, Paramedic (Rehire)
5/4 Christopher Gomez, Paramedic
5/4 Jonathan Palencia, Paramedic

5/14 Peter Espinoza
5/15 Kristen Clark
5/15 Jeremy Capps
5/15 Immanual Holliday
5/16 Greg Bicera
5/16 Naomie West
5/17 Michael Coglianese
5/18 Sergio Mercado
5/19 Daniela Castillo Dominguez
5/19 Colton Chelf
5/20 John Wiley
5/21 Erica Kinoshita
5/22 Rocco Scopellite
5/23 Ryan Kakaiwi
5/23 Gerardo Santana
5/25 Edward Kyles
5/27 Johnny Ayala-Garcia

5/30 Marian Anson
5/31 Adam Aase
5/31 Mark Corum
6/4 Ashley Wilcox
6/5 Ed Bronowicki
6/5 Lori Webby
6/6 Brandy King
6/6 Jessica Toledo
6/7 Chelsey Hepp
6/8 Debbie Rogers
6/8 Joshua Sanders
6/9 Jacqueline Summers
6/10 Dewi Adams
6/11 James Mascola
6/11 Seth Mason
6/11 Jacob Estes
6/11 Mark Gildez

5/4 Rhiannon Minchew, EMT
5/4 Michaela Neva, EMT
5/4 Krystal Barboza, EMT (Rehire)
5/4 Andrzej Cwik, EMT
5/4 Hunter Bell, EMT
5/4 Jarod Hernandez, EMT
5/4 Alexis Jones, Communications Specialist
5/4 Dylan Nichols, Supply Tech
5/17 Yajaira Castro, Payment Poster
5/17 Simran Mahal, Coder

6/13 Jennifer Phillips
6/13 Katie Van Allen
6/13 Joshua Williams
6/16 Ashley Lara
6/18 Vertesha Delouth
6/21 Jose Hernandez
6/22 James Crane
6/23 Zachary Hill
6/24 Isabella George
6/25 Jennifer Att
6/25 Natalie Rodriguez
6/27 Emilio Duran Morales
6/29 Andrew Starkey
6/29 Katerina Miskell
6/30 Christy Chacon
6/30 Kyle Sierra

6/1 Guillermo Argueta, EMT
6/1 Tessa Grumbine, EMT
6/1 Devin Hale, EMT
6/1 Hudson Hartley, EMT
6/1 Benny Juarez, EMT
6/1 Eric Lindor, EMT
6/1 Evan Lostetter, EMT
6/1 Christopher Ramirez, EMT
6/1 Sergio Rocha, EMT
6/1 Jonathan Rubio, EMT

On what month, day, and year 
did Hall Ambulance introduce 
Bakersfield's first paramedic 
service?

Congratulations Nathan Kline, Tracy Burnside, and 
Esther Silva on guessing the correct answer to last 
issue's Trivia question: What was Mr. Hall's winning 
slogan that he used when he competed in the bicycle 
safety parade?  
ANSWER: "The safer you ride, you'll save your hide." 

To participate in this month's trivia, email your 
guess with the subject line: 50th Trivia to  
corumm@hallamb.com by June 30. Up to four 
winners will be announced in the next edition. 
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The HallMark is published for the staff, friends, and 
family of Hall Ambulance Service, Inc.  Comments, 

questions, or suggestions should be directed to  
Mark Corum, director of media services at:  

corumm@hallamb.com.

CSUB President Lynnette Zelezny awarded 
the President's Medal to businesswoman and 
philanthropist Lavonne C. Hall for her decades of 
extraordinary, selfless service to the families of 
Bakersfield and Kern County. 

In a news release from CSUB, President Zelezny 
said, "Lavonne never seeks out praise or thanks 
from the community she serves and loves.  She has 
a servant's heart and would be happy to remain in 
the shadows, working tirelessly and quietly for our 
community's benefit.  But, Lavonne, your friends 
at CSUB see you.  And appreciate you.  And are 

CSUB President's Medal Awarded  
to Lavonne C. Hall
Mrs. Hall Receives University's Highest Honor

Hall Ambulance took the opportunity to 
recognize two important components 
of its EMS system with a play on the 
superhero movies that have been 
popular lately.  

In honor of National Public Safety 
Telecommunicators Week (April 11 - 17), 
the emergency medical dispatchers 

Dispatcher and Nurses Recognition
Celebrating Special Weeks for Dispatchers and Nurses

staffing Hall Ambulance's Operations Control 
Division (OCD) received #Headset Heroes T-shirts 
and lanyards, and were provided lunch.  

For National Nurses Week (May 6 -12), the 
RNs assigned to the ground and air units at 

Hal l  Crit ical  Care 
Transport received 
c u s t o m  T- s h i r t s 
exclaiming "Hall CCT 
RN...What's Your 
Superhero Power?" 
along with vehicle 
beverage coasters 
with the Hall CCT and 
Nurses Week slogan.  

Thanks for all you 
do! ✱

grateful for you." 

The surprise presentation was made during a visit 
to inspect the progress of the new Harvey L. Hall 
Family Plaza, under construction on the concourse 
of the Icardo Center.  "I was both surprised 
and honored for Dr. Zelezny to select me as the 
recipient of this year's President's Medal," Mrs. 
Hall said.   "Those who know me understand that 
CSUB holds an incredibly special place in my heart, 
whether providing student support or cheering on 
the 'Runners with my family."


