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Founder's Awards Honors
Exemplary Employees
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Whether they served as the founder, paramedics, EMTs, dispatchers, or support personnel, the Hall Ambulance Memorial was built to honor our co-workers who
are no longer with us but remain in our hearts.

Hall Ambulance Memorial Unveiled
May 19 Marked as Day of Reflection
BY MARK CORUM | DIRECTOR OF MEDIA SERVICES

On April 12, Mrs. Hall unveiled the
new Hall Ambulance Memorial
with employees and family members of the fallen in attendance.

its 50th Anniversary, plans were

of the passing of my husband, I

made for a new memorial that

would like to set this date aside

would be grand in scope and a

to honor those EMS workers who

more fitting tribute. The result is

have served this community and

From early on in the Company's
beginning, when an employee
passed away, either while on duty
or away from work, the Hall family
felt a desire to honor their life and
work contributions by placing a
marker with their name in the Hall
Ambulance Memorial Garden. For
years, it served as a place for quiet
reflection and remembrance of
those employees who are no longer
with us.

a striking Cenotaph constructed of

whose names now appear on the

blue pearl granite (imported from

Hall Ambulance Memorial," Mrs.

Norway) with bronze lettering and

Hall said.

a stone facade.

The internal project team in-

On the Thursday of EMS Week,

cluded: Mark Corum (design),

employees were invited to pay

Terry Adams (architectural plans

their respects. While the week

and project manager), Scott Ben-

intends to celebrate the contribu-

skin, and Ricky Hammersley

tions of those who answer the call

(construction and landscape).

for medical aid, it is also important

Bell Memorials (Dan Bell, Zack

to pause and reflect on those co-

Bell, and Scott Boomer) provided

workers no longer with us. "As May

the granite and bronze letter-

As Hall Ambulance approached

19 marks the fourth anniversary

ing and on-site installation.dd
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An entire week of celebration and activities was created to thank Hall Ambulance employees for their commitment and dedication to the communities we serve.

National EMS Week Activities Honor
Healthcare's First Responders
BY MARK CORUM | DIRECTOR OF MEDIA SERVICES

The 47th Annual National EMS
Week provided welcome relief as
EMS crews face continued recordbreaking 9-1-1 requests for medical aid and are still reeling from
the immense pressure they met
on the frontlines of the COVID-19
pandemic.
Locally, Hall Ambulance hosted a
series of activities to recognize, celebrate, and show its appreciation
to its workforce–over 450 strong!
On May 15, Hall Ambulance hosted
an EMS Week Family Picnic at
Yokuts Park. Over 240 employees and their families enjoyed
a barbecue, games, and prizes.
To say thank you, staff received

custom orange tumblers throughout the week with the Hall Ambulance logo and this year's EMS
Week theme, "Rising to the Challenge."

posted across Hall Ambulance's

On May 18, the Company held a
special presentation of its annual
Founder's Awards. Employees
celebrating long-term service
milestones (including Ed Smith,
who achieved 50 years of service)
were recognized. This was followed by division Employees of
the Year (EOTY), the President's
Award for Customer Service, and
the Founder's Award for Management Excellence. Video vignettes
of the EOTY were produced and

served lunch at its Tehachapi and

social media platforms.
Local hospitals expressed their
gratitude for Kern County's EMS
workers, too! Adventist Health
Delano locations. Dignity Health
brought sub sandwiches to Post
1, and Bakersfield Heart Hospital
delivered sugar cookies for our
crews' enjoyment.
While celebrating our current
employees, we also paused on May
19, the fourth anniversary of Mr.
Hall's passing, to reflect on those
whose names appear on the Hall
Ambulance Memorial.
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Founder's Awards Celebrate Exemplary
Employees

President's Award for
Customer Service

Founder's Award for
Management Excellence

Field Supervisor
of the Year

Vladimir Dragosavlevich began
his career at Hall Ambulance after
completing the Bakersfield College
EMT program (2020).

A Hall EMT Academy alumna,
Heather Lee started her EMS career in 2005 and has not looked
back.

Armando Lazaro started his EMS
career as a graduate of the Hall
EMT academy in January 2008.

He has served in many different
areas, with his most recent assignment to the East Kern Area.
He also completed the paramedic
preparation course to advance his
career.

After becoming a paramedic
(2009), she moved into personnel scheduling (2014), where she
was promoted to manager (2016).
A year later, she became assistant
manager, ambulance division/
personnel scheduling.

He is a caring and compassionate
EMT who puts his patients at ease,
knowing he will go above and beyond to assist them. Over the past
year, he has received compliments
from his patients, co-workers, and
supervisors regarding his care and
how he treats those he encounters.
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Maintaining her paramedic licensure, Lee ran 2,012 calls during
2021, in addition to her scheduling
responsibilities.
Her charismatic personality has
suited her well when performing
as Siren the Rescue Dog at numerous community events.

He quickly progressed his career,
becoming a paramedic (2011) and
a field supervisor (2015). He has
served as the West Kern supervisor
for C Shift for the past five years.
He has made great strides in becoming a leader as a field supervisor and by setting himself as a
personal example.
Lazaro has established a good
working relationship with the fire
department, completed multiple
fire station visits, made himself
available to work additional shifts
and minimal sick calls, and received seven compliments.

Paramedic
of the Year

Emergency Medical Technician
of the Year

Hall Critical Care Transport
Employee of the Year

After earning his bachelor's degree
in Biology at UC Riverside, Shrey
Patel turned his attention to emergency medical services.

Before joining Hall Ambulance
(2019), James Bunting owned his
own business but felt his life and
passions needed a shift.

After completing his paramedic
training in Riverside (2007), Gabe
Trujillo joined Hall Ambulance
(2009).

He enrolled in the Hall EMT Academy (2016). Upon completion, Patel worked as an EMT in the Metro
Bakersfield area.

He enrolled in the EMT program
at Bakersfield College and then applied for work at Hall Ambulance.

During his time in Metro Bakersfield, Trujillo served on an ALS
unit and as a relief field supervisor.

Since making those important
changes in his life, Bunting has
proven to be an asset to Hall Ambulance and the community he
serves.

Looking to advance his knowledge
and experience, Trujillo completed the educational requirement
to obtain his Certified Flight Paramedic FP-C certification (2014)
and joined the Hall Critical Care
Flight Team (2016).

During his time as an EMT,
he also functioned as a field
training officer (FTO), assisting and training new EMTs embarking on their EMS career.
Patel always set an example for
others around him and made it a
point to demonstrate the essential
skills required of an EMT.
He continued to advance his career at Hall Ambulance when he
was accepted, and completed the
paramedic program at the Harvey
L. Hall EMS Academy, and became
a licensed paramedic (2020).
In 2021, Patel took on additional responsibilities, and completed the
relief supervisor training program.

He has also taken his career a step
further and enrolled in the Harvey
L. Hall EMS Academy’s Paramedic
Program and will work to complete that training in the coming
months.
Last year, Bunting worked an additional 67 shifts, was recommended
by his supervisors, and advanced
his education by preparing for the
paramedic program and entering
the paramedic program.

This past year, Trujillo completed
another education course to obtain
his Certified Critical Care Paramedic certification.
Trujillo was also willing to work
overtime where needed and assist
new crewmembers in becoming
comfortable with their new roles.

His positive attitude has earned
him 13 compliments for his
outstanding customer service.
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Ambulance Division Support
Employee of the Year
Rochelle Pate joined Hall Ambulance as an EMT in 2003.
In 2020, she accepted a Harvey
L. Hall EMS Academy position as
training coordinator assistant.
While there, she has assumed
responsibility for administering
the CPR online key codes, verifying CPR skills, and assisting with
monitoring and tracking online
courses.
Pate often adjusts her hours and
works odd hours to ensure that
all employees can complete their
CPR skills while on duty. This
includes long hours on the road
visiting rural stations in the East
and West Kern and will also come
in on the weekends to complete
CPR demonstrations.
With the Paramedic Preparation
course remaining in an online
format in 2021, Pate continued
the scheduling and grading of the
in-person tests as she worked with
over 50 students to provide time
slots around the regular training
schedule.
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Field Training
Officer of the Year

Preceptor
of the Year

From March 2020 and the onset of the Covid-19 pandemic, EMS organizations across the nation have worked at a demanding pace to recruit paramedics and EMTs to respond to medical emergencies in our communities.
Once hired, our Field Training Officers and Paramedic Preceptors
are vital to preparing the new employee for what they’re going to encounter in the field and how best to manage the emergency scene.
Whether the new employee is an EMT or paramedic with no experience or a seasoned person with years of experience, the training
process takes time and dedication. Field training for an EMT will
last several weeks, with 100 – 150 hours being completed, but for a
paramedic student completing a full internship, that field training
can last 4-5 months, with 540 – 700 hours of instruction being given.
Ricardo Cervantes-Hernandez
joined Hall Ambulance (2017) as
an EMT and has been assigned to
the Metro Bakersfield service area.

When Jason Scott returned to Hall
Ambulance (2019), he expressed a
desire to have a role in training new
paramedics.

In 2021, Hernandez completed
training for eight EMTs, putting in
an estimated 1,200 hours of training time. He also logged 2,180 work
hours and did not have a single
sick day.

In 2021, he completed partial or
full internships for five different
paramedics and one new EMT, logging approximately 1,000 training
hours and 2,200 total works hours.

Emergency Medical Dispatcher
of the Year

Finance
Employee of the Year

Business Office
Employee of the Year

A Shafter, California native, Sylvia
Ricks joined the Hall Ambulance
Service team in 2015.

Since joining Hall Ambulance
nearly 18-years-ago, Esther Silva
has remained a loyal and dedicated employee.

Ruby Espinoza began her career at
Hall Ambulance (2013) as a general
office coordinator. Throughout her
eight-year career with Hall, she
has had the opportunity to work in
several other departments within
the Business Office.

Since then, she has demonstrated
a work ethic matched by few,
progressing from dispatcher to
preceptor and then to relief communications supervisor.
Selecting the Emergency Medical
Dispatcher of the year is a highly
competitive process. Over the
year, dispatchers are scored in ten
areas of their work. They are attendance, EMD score, precepting,
clearing time, number of EMDs
completed, number of disciplinary actions, coaching, extra shifts,
complaints, and compliments.
Ricks was ranked at the top or near
the top in all categories.
Despite her excellent attendance,
she picked up several open shifts
to assist with staffing in OCD. She
always volunteers to come in early
or stay past her off-duty time to
help in any way.

Silva was chosen as the Finance
Department's Employee of the
Year because her accuracy, and
attention to detail, have continuously improved this last year.
When not performing payroll
duties, she assists the Finance
Department with numerous tasks
requiring accuracy and attention
to detail.
Silva recognizes and researches
possible problems and brings
them to management's attention.

Espinoza has held her current role
as a collector since last year. She
is always willing to help wherever
she is needed and often goes above
and beyond what is expected of her.
She is a problem solver and thinks
outside of the box. She is a huge asset
and a valuable member of our team.

She is very caring about those
around her and passionate about
her job. She is committed to performing her job in a manner that
aligns with "The Hall Way."
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Human Resources
Employee of the Year

Hall Commercial Vehicle
Service Employee of the Year

Hall Commercial Vehicle
Service Top Producer

Krystal Mascarinas is the recipient
of this year's HR Employee of the
Year award because of her outstanding achievement in contributing to the department's success.

With a comeback rate of less than
one percent, Nick Martinez believes in "fixing it right the first
time".

Fred Bernal is again Hall Commercial Vehicle Service's Top Producer
this year. This is Bernal's second
year in a row to hold this title.

Martinez's vast knowledge and desire to succeed drive him to a level
of proficiency that is rarely seen
in most automotive repair shops.

His "can-do" attitude, dedication,
and philosophy that units are not
saving lives unless they are on
the road drives him to complete
work ahead of schedule and strive
always to do more than expected.

She is a team player who is always
ready to help any of her co-workers, always has a positive outlook,
and isn't afraid to jump in to assist
where she can.
She uplifts everyone's morale
and is so supportive. She stands
behind the team when it comes
to helping all people she comes in
contact with.
Mascarinas helps make the work
environment friendly and takes
her responsibilities seriously, and
completes her work diligently. We
are very glad she is part of the Hall
Team. Her positive attitude shines
through, especially during this
last year, where we faced many
challenges.
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He stays current with changing
technology while not losing sight
of "the basics."
He is the first to accept any challenging problem or project and
excels in every aspect.
Martinez is very prideful of his
work, and it shows in the product
of his work.

Maintenance Technician
Employee of the Year

Maintenance Detailer
Employee of the Year

MIS Technician
Employee of the Year

Skilled Maintenance Technician
Scott Benskin once again had a
productive year in which he far
exceeded the expectations placed
on him.

At the top of the list of responsibilities of the Maintenance Department is the daily detailing of
ambulances.

Over the past two decades, Hall
Ambulance's reliance on computers and technology has grown
exponentially.

Once the daily detailing of ambulances is completed, the Detailers
are sent on other tasks. These
tasks include performing daily
cleanup of the property at Hall
Commercial three times a week,
cleanup and maintenance of the
Lamont Station, and once-a-week
cleanup and maintenance of properties at Q Street and Rosedale.

Starting with internal IT employees and moving to an outside
vendor, none seemed able to keep
up with supporting the Company's
complex computer and network
demands.

Among his achievements in 2021
were moving and setting up the
Maintenance shop from downtown to the Rosedale area, moving
and setting up a storage warehouse
in the Gibson Street area, performing scores of building decontaminations at many of our locations in
Kern County, and applying protective coatings on the Legacy Mural
at POST 1.
Benskin's most significant accomplishment in 2021 was being the
major force behind the construction of the new Business Office.
His craftsman-level skills continue to benefit Hall Ambulance.
In addition, Benskin's relationship
with his coworkers continues to be
professional, and his work ethic
continues to have a positive impact
on his coworkers.

Chacon has been assigned these
cleanup tasks in addition to the
daily detailing of ambulances he is expected to perform.
He takes his responsibilities seriously and performs them with
very little supervision.
In addition, his ambulance detailing skills are top-notch and
among the best in the company.

A year-and-a-half ago, Hall Ambulance made a move to Grapevine
MSP. What was immediately apparent was how the owner, Joe
Gregory, knew our standard and
how his employees try to exceed
that standard.
When a question or concern arises,
the first person we call is Chris
Bumatay. While the IT Technician of the Year Award is usually reserved for one of the three
techs in the MIS Department, this
year it was decided that Bumatay be recognized for his efforts.
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Long Term Service Award Recipients Honored at the Founder's Awards

Ed Smith

Mary Martinez

Steve Prater

Jennifer Att

Communications Technician

Payment Poster

Field Supervisor

Manager, Quality Assurance

David Bentley
Paramedic

50 Years

35 Years

30 Years

25 Years

20 Years

Richard Davis

Jose Cardenas

Ed Cordova

Felipe Hernandez

Carlos Moreno Acuna

Communications Specialist

EMT

EMT

20 Years

20 Years

20 Years

15 Years

Heloy Lara

Val Cooke

Michelle Birchfield

Sarah Dresser

EMT

CCT Registered Nurse

Office Manager, HCVS

Paramedic

Paramedic

15 Years

10 Years

10 Years

10 Years

10 Years
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Field Supersvisor

Paramedic

15 Years

Immanual Holliday

A PERSONNEL NOTE
BY KRYSTAL MASCARINAS | HUMAN RESOURCES ASSISTANT

Happy Birthday
05/15 Jeremey Capps
05/15 Immanual Holliday
05/16 Greg Bicera
05/16 Naomie West
05/16 Miguel Rodriguez
05/16 John Murillo
05/17 Kenneth Espiritu
05/17 Summer Shope
05/18 Sergio Mercado Ramirez
05/20 John Wiley
05/21 David Tracht
05/21 Jose Gonzalez
05/22 Bryan Chanthamany
05/22 Rocco Scopellite
05/23 Ryan Makaiwi
05/24 Stephan Hernandez
05/25 Edward Kyles

05/03 Jill Harlander
05/04 April Warkentin
05/05 Faith Velasco
05/06 Nedra Thompson
05/06 Jeff Gleason
05/06 Allen Swerdfeger
05/06 Christopher Cook
05/07 Roman Vargas
05/08 Emily Wolfe
05/09 Cristyl Eller
05/09 Rafael Orozco
05/10 Jason Pimienta
05/12 Sydnee Blackburn
05/12 Jamell Williams
05/14 Juan Cantu
05/14 Jacob Aleman
05/14 Tracy Burnside
05/14 Peter Espinoza

05/30 Marian Anson
05/31 Mark Corum
05/31 Adam Aase
06/05 Edward Bronowicki
06/05 Roger Banke
06/05 Loretta Webby
06/06 Brandy King
06/06 Jessica Toledo
06/07 Chelsey Hepp
06/08 Debbie Rogers
06/08 Joshua Sanders
06/09 Jacqueline Summers
06/09 Zachary Cepeda
06/10 Dewi Adams
06/11 James Mascola
06/11 Seth Mason
06/11 Mark GIldez

06/11 Jacob Estes
06/13 Jennifer Phillips
06/13 Joshua Williams
06/13 Armando Benavides
06/13 Katie Van Allen
06/13 Luis Garay II
06/20 Joshua Frazier
06/22 James Crane
06/23 Taylor Harris
06/23 Zachary Hill
06/24 Isabella George
06/24 Tyler Tyree
06/25 Natalie Rodriguez
06/25 Jennifer Att
06/27 Emilio Duran Morales
06/28 Isabell Mendez
06/29 Katerina Miskell

Welcome New Employees
4/5 Casey Pinheiro, CCT RN (Rehire)
4/5 Paul Catalano, CCT RN
4/5 Tristen Randall, EMT
4/5 Stephan Ammentorp, EMT
4/6 Tarin Tackett, Paramedic (Rehire)
4/11 Malinda Ung, Payment Poster
4/25 Verna “Diane” Nennig, Sr. Administrative
Assistant
5/3 Lidong Feng, EMT
5/3 Roger Banke, EMT
5/3 Sydnee Blackburn, EMT

5/3 Leslie Hernandez, EMT
5/3 Vianey Medrano Calderon, EMT
5/3 Tyler Tyree, EMT
5/3 Brian Vargas, EMT
5/3 David Tracht, Paramedic
5/3 Daniella Simmons, Dispatcher
5/9 Alicia Perry, Maintenance Detailer
5/11 Joshua Frazier, Paramedic (Rehire)
5/17 Arisdelci Carrillo-Ruiz, EMT Academy Student
5/17 Ruben Gonzales, EMT Academy Student
5/17 Taylor Harris, EMT Academy Student

5/17 Rebecca Hernandez, EMT Academy Student
5/17 Kerry Kendrick, EMT Academy Student
5/17 Jesus Lopez, EMT Academy Student
5/17 Jaime Morales, EMT Academy Student
5/17 Christieana Poncetta, EMT Academy Student
5/17 Reanna Ramirez, EMT Academy Student
5/17 Kenneth Robesky, EMT Academy Student
5/17 Wendy Soto, EMT Academy Student
5/17 Stacy Tyler, EMT Academy Student
5/17 Cody Wheeldon, EMT Academy Student

HallMark Trivia
Good grief! Nobody correctly
answered the trivia question in the
last issue: Which class number of the
Hall EMT Academy began in February
2022? ANSWER: "Class 40."

The answer to this issue's HallMark Trivia can be found in this
edition!
To participate, email your guess with the subject line: HallMark Trivia to
corumm@hallamb.com by June 25. Up to four winners will be announced in
the next July/August edition.

Which member of management
performs as Siren the Rescue
Dog?
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Hall EMT Academy Class 41 Underway
Founder of Hall Ambulance Service
Harvey L. Hall

Welcome Hall Ambulance's Newest Recruits

(1971-2018)

President & CEO
Lavonne C. Hall
Editor
Mark Corum
Contributors
Terry Adams
Mark Corum
Michelle Garretson
Krystal Mascarinas
Eric Mattice
Jenny Ramirez
Myron Smith
Darrell Stapley
Heather Starr
Ryan Strange

Since 2001, we've boasted that EMS Careers
Start with the Hall EMT Academy! But, how cool is
this! Class 41 began their training during National
EMS Week!

Photography
Mark Corum

Please help us welcome our newest recruits! (front
row l-r): Fernando Ferrel, Cody Wheeldon, Kerry

The HallMark is published for the staff, friends, and
family of Hall Ambulance Service, Inc. Comments,
questions, or suggestions should be directed to
Mark Corum, director of media services at:
corumm@hallamb.com.
Established in 1971, Hall Ambulance Service
is the 9-1-1 paramedic provider for 88%
of Kern County, California's population.
The Company serves the communities of
Bakersfield, Arvin, Lamont, Frazier Park,
Tehachapi, Rosamond, Mojave, California
City, Boron, Taft, Shafter, and Wasco.

Kendrick, Wendy Soto, Christieana Poncetta,
Arisdelci Carrillo-Ruiz, Rebecca Hernandez; and
(back row): Jaime Morales, Stacy Tyler, Jesus
Lopez, Ruben Gonzales, Kenneth Robesky, Taylor
Harris, and Reanna Ramirez!

20 Years of Keep Bakersfield Beautiful
Committee Recognizes Mayor Harvey L. Hall for his Beautification Vision
Presenting a positive first
impression of our city was
imperative to Mayor Hall
to welcome visitors and
newcomers to the town and
for the enjoyment of those
who call Bakersfield home.
For nine years, donning
his bright orange "Mayor"
vest, he led 116 volunteer
cleanups of the freeway
on-and-off-ramps running
through Bakersfield. Hall also
spearheaded the local Great
American Cleanup, now in its
19th year!
His devotion received national
attention in 2011 when the
Mrs. Lavonne C. Hall accepts the award honoring her husband from Keep Keep America Beautiful
Bakersfield Beautiful Committee Chairperson Brooks Douglass.
Foundation presented him
with the Iron Eyes Cody
During its 20th Anniversary luncheon, the Keep
Award.
Bakersfield Beautiful Committee presented a
The Harvey L. Hall Charitable Family Foundation
special award in appreciation of Mayor Hall
served as a Gold Sponsor of the Keep Bakersfield
for organizing the group and his exemplary
Beautiful Committee's 20th Anniversary luncheon.d
contributions to keeping the city beautiful.
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